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HH 5611071759 KIIIT 561101001
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IIPUKAS3
ot 30 gos0ps 2020 T.

06 yrBepxmenun  CramjaproB — KadecTsa
o0CITy KHBaHHA eIIHHOH TemIocHadkaromen
opraHu3alnuei 000 «JlroOuMBIH JIBOPHK»
notpeCuTeneil TEIUIOBOM SHEPrHH B IIEHOBOM 30HE
termocHabxenus ropona Openbypr Openbyprexoit
obnactu

C mensio obecredeHHs eIUHOH TeIUIocHa0KaroIeH OpraHH3aluct 000 «JIro6HUMBIHA JIBOPHK»
HaJUIe)KAIero KauecTsa OOCTY)KHBaHHMS W B3aUMOJIECHCTBHS C noTpeOUTENIMH TEILIOBOM DHEPIHH B
ITeHoBoi 30He TemnocHabxenus ropoga Operbypra

IMPUKA3BIBAIO:

1. VreepauTs CraHmapTbl KagecTBa OOCIy)KHBaHHS ETHHOHU TermocHabKaromel opranu3anuei
000 «JTro6uMBIi IBOPHK» TOTpeOHTENEH TEIUIOBOR SHEPIHH B [ICHOBOH 30HE TETUIOCHA0KEHHS TOpoza
Openbypr OpenGyprexoit o6actu (IIpunoxenne Noe 1 x HacTOSIIEMY LIPHKA3Y).

2. KoHTpoib 3a HCIIOIHEHHEM [IPHKa3a OCTaBIISIO 34 coboil.

IeHepanbHBIH TPEKTOp XastopuH Mrops bopucoBad




ITpunoxcenue Nel

VTBEPXJEHO

npuxazom OO0 «JTobumblii 060pUK»
om 30 noséps 2020 2.

CTAHIAPTHI
KauecTBa 06C/TYKHBAHMS eIUHOM TelIocHAGKatomell OpraHu3annel O6mecTBOM €
OrpaHHYEHHOH OTBETCTBEHHOCTHI0 «JIr0HMBIH IBOPHK norpeduTeIei TemnoBoi
3HEPrHH B LEHOBOH 30HE TeMI0CHA0KeHHS TOPOJ Open6ypr Opendyprekoii obaacTu

Copepxanue
1. O6mpe moNoKeHHS
2. TTopsIIOK 3aKITFOYEHHUs JOTOBOPA TEIIOCHAOKEH IS
3. TTopsiiOK BBICTABIEHHS CYCTOB Ha OIUIATY TEIUIOBOM JHEpruu (MOIIHOCTH),

TeIIOHOCHTENs crnocobaMy, MONMYCKAIOIMUMHA BO3MOKHOCTE HX yIaIeHHOR
mepenayr, B TOM HHCIE obecredeHne MOTpeOUTENO BO3MOYKHOCTH BHECCHHA
IUTATHI TIO JOIOBOPY TEILIOCHAOKEHHS Pa3iIHEIMU crmocobamu

4. [Topsnox onmyOMMKOBaHUS Ha caite B pHGOPMAIHOHHO—
TeNneKOMMYHHKAIMOHHOH ceTH "HiHTepHeT" pasMepa MPe/ebHOr0 YPOBH IEHBI
HA TETIIOBYIO SHEPTHO (MOLTHOCTB)

5. [Ipapuna ueHoobpasopanus. Kareropuu morpebutreneli, JUg KOTOPBIX
mpeaycMarprsaercs 1 epenHaris HeH Ha TEMJIOBYI0 SHEPIHIO (MOIITHOCTB)
B paMKax [PEIeTbHOI0 YPOBHS LSHBI Ha TEIUIOBYIO SHEPTHIO

6. [opsmox opranu3aIiin o6CITyKHBaHUs LOTpeOHTeneH

T TlopanoK MpHeMa B PACCMOTPEHHS €/IHHOH TerIocHabKAIEeH oOpraHi3anuel
o6pamenuil (peTeHsui, xanob) norpebuTenet Ha ee NERCTBUSA, B TOM YHCIIE
no BompocaM ofecredenns coOMOAeHHs 3HAYCHHH MapaMeTpoB KauecTsa
TemocHabKeHHss W I1apaMeTpoB, OTPaXKAlONMWX MOIYCTHMBIC MEPEPLIBEL B

TemIocHA0KEHHH

8. TlopsifoK CHATHS ¥ IpHeMa [OKa3aHHH, IPOBENCHUs [POBEPKH COCTONHMA
npubopoB yueTa

9. [Topsmok ONpeAeNeHus IUIAHMPYEMbIX 06BEMOB TIOTPEOIIEHHST TEILIOBOX

sHepruu (MomHOCTH) ¥ (WJIM) TEIUIOHOCHTENS PpasfenpHO 10 BHAAM
notpebienns u obmena HHGOpMALUEH O IIAHUPYEMBIX 00BemMax moTpedIeH s
MESK/Ly EMMHOR TETTocHa0KaromeH opranu3alyeii 1 noTpeduTeIsIMH

10. IIpwroxenne Ne 1. IlepedeHp NOKYMEHTOB, HEOOXOMAMBIX JJIS 3aKIIFOYSHHSA
JIOTOBOPA TEIUIOCHAOKEHHSI

11. Tlpunoxenwe Ne 2. dopma 10roBopa A HACENEHUS M NPUPABHEHHEIX K HHM
IPYIT Ha OPAMBIX pacderax

12. Ilpmioxenne Ne 3. Dopma oroBopa AL ACTIONHUTENeH KOMMYHAIBHBIX YCIIYT



1. O0mue moa0KeHHs

1.1. CranjapThl KadecTBa 00CITyKHBAHHA €IMHON TeI0CHA0KatomeH oprauuzamueit 000
«JTrobumpni gBOopuky (namee — OOIIECTBO, eaHMHAL temocHabxkatomas oprauuszaius, ETO)
norpebuTeNei TEIUIOBOH SHEPTHH (Hajee - CranmapTel) pa3paboTaHBl B CBS3M C OTHECCHHUEM
Pacriopsxennem IlpasutensctBa Poccuiickoif @enepanun oT 05.03.2020 Ne 520-p ropona
Open6ypra OperGyprekoi 061acTH K IEHOBOM 30HE TEMI0CHA0KESHHS.

1.2. Hacrosmue CranmapTsl 00ecIe HBaroT:

emuHooOpasue TpeboBaHKi K KaueCcTBY IIPEIOCTaBICHU YCIYT,

COBIIONEHNE YCTAHOBIEHHBIX CPOKOB II0 BCEM IPOLIE/ypaM B3aHMOICHCTBHS,
MHHAMH3AMAI0 BPEMEHH TOTpeOHUTENs, 3aTPaYEeHHOr0 Ha IIOMYHEHHE YCITYTH,

OIePAaTHBHOCTH PEArdpoBaHMs Ha XaloObl ¥ YCTPAHCHWs BBIABICHHBIX HEIOCTATKOB B
pabote ¢ noTpedUTENIMH,

[ONHOTY, AaKTyaJlbHOCTH W  JOCTOBEPHOCTH ~ MH(OPMAIMM, MHOTOKaHAILHOCTH
NpeI0CTaBICHNSA HHDOPMALIHH.

1.3. OBciTy)XKMBaHHE JIHL, SBISIOIIHXCSA TTOTPEOATENAMHE TEINOBOH SHEPIHA B I Openbypre
HA OCHOBAHMH 3aKIIOYEHHBIX C eIWHOM TeruiocHaOKaromel opraHsaledil JIOroBOPOB
TEITOCHAOKEHHS, OCYIIECTBIETCS B 30HE JICITEIILHOCTH ETO B COOTBETCTBHH C HACTOSIIHMH
CrannmapraMH.

1.4. Tlpm nNpPOTHBOPCYMHM  MEXTY  UHBIMH  BHYTPCHHHMH  OpraHM3allMOHHO-
pacmopsIMTENEHBIME  IOKYMEHTaMH, YTBEPKACHHBIMH B ObmecTBe, peraaMeHTHPYIOIHMHA
NeSTETBHOCTh B 4aCTH 00CTyKuBanus oTpebuTeneii, u nactosmmM CTaHIapTOM, IPUMEHSIOTCA
nonoxenus u TpedboBanus Cranagapra

2. IopAnoK 3aK/II0UeHHsI JOT0BOPA TeII0cHa0KeHuA

2.1. Enunag tennocHa®karomas opranusalus, B 30He ACATEITbHOCTH KOTOpOU HAaxOATCA
TEILTOTIOTPEOIAIONE YCTAHOBKM MOTPeOHUTEs, OCYIECTBILIET MOCTABKY TEIJIOBOM 3HEpPrun
(MOIHOCTH) H (W/IH) TETUIOHOCUTENA IO JOTOBOPY TertocHaOKeH U

2.2. JloroBop TeIIOCHAOXEHHS 3aKIOJaeTCs MeXAy moTpeduTenem H eUHOH
TemiocHabkaromel opranuzanueif B IIEHOBOH 30HE TerocHa0)KeHusl B COOTBETCTBHH
dhopmoit oroBopa, yCTaHOBNEHHO# [Ipuioxenrem Ne 1 x macrosimum Cranmapram.

2.3. JloroBop TemIOCHA(KECHHUS MEKIY eMHON TerocHaOXkaromed OpraHH3alned H
HCIIONHATEEM KOMMYHAIBHBIX YCIIYT 3aKII0UAeTCs B IPEIyCMOTPEHHBIX 3aKOHOM CIIyHaX H B
nopsike, ycTanosleHHOM [lpapmnamu, 00s3aTENBHBIMA TP 3aKIIOYCHHH yIIpaBIIAOIIEH
OpraHU3aMe M TOBAPHINECTBOM COOCTBEHHUKOB Kb 7100 KHIHITHBIM KOOIIEPAaTHBOM HITH
HHBIM CIEIHATH3HPOBAHHEIM NOTPeOUTETBCKIM KOOIEPaTHBOM JIOTOBOPOB c
pecypcocHabKarOIIME OPTaHH3ALMSIME, YTBEPKACHHBIME TIOCTAHOBIICHHEM [TpaBHUTENLCTBA
Poccuiickoit ®enepamum ot 14.02.2012 Ne 124 (manee — IIpasuma No 124).

2.4, 3akmouenre  JOIOBOPOB,  COACPKAIMX  TOJIONKEHHA O  MPE/OCTABJICHAN
KOMMYHAJIBHOM YCIYTH O OTOIUICHHIO, C rpaxIaHaMH—TIOTPeOHTEIIMI KOMMYHANBHBIX YCIYT
pY HAIMYAH B 3aKOHE OCHOBAHHH Ui 3aKIMOYEHHS TakuX LOrOBOPOE, OCYIIECTBILIETCS B
[IOPS/IKE, YCTAHOBICHHOM IIpaBuiaMH IpeIoCTaBIeH . KOMMYHAIBHBIX yCIyT cobCcTBEHHHKAM 1
[OTL30BATEISM TOMEIeHHH B MHOTOKBAPTHPHBIX JOMaX M JKHIBIX JOMOB, YTBEPKICHHBIMU



nocranoBieHreM Ilpasurenberia Poccuiickoit Denepalyy OT 06.05.2011 Ne 354 (pmamee —
ITpasuma Ne 354).

B mepexomHBIA  TEpHON  MOPSAJIOK  3aKMOYEHMA  JIOrOBOpa TermocHabKeHHs
periamMeHTHPYETCH MON0KEHUAMHA ITyHKTOB 41(1)—41(5) ITpaBr opraHu3aluy TEMIOCHAOKSHIS
B Poccuifckol @eneparuy, yIBEPKACHHBIX TocTaHOBiCHHEM IlpaBuTenscTsa Poccuitckoit
®eneparuu ot 08.08.2012 Ne 808 (nasee — [Ipapuia Ne 808).

2.5. Tloc/ie OKOHYAHHS MEPEXOHOT0 MEPHOJIa MOTPEOHTENb U 3aKIIOUEHIS A0TOBOpa
TeIUIOCHAOKEHHs ¢ eIHHOM TelnocHa0KAoMmel opranu3aniel, eclnyu HHOE HE MPETyCMOTPEHO
Tpasunamu Ne 124 u Tpasriamu Ne 354, HanpasiseT eMHOU TernocHa0KaroIe opran3aniuy
3agBKy Ha 3aK/TIOYeHHE JOrOBOpa TEIUIOCHAOKEHHS, COOTBETCTBYIOLIYIO TpeGoBaHUAM
momyHkTa 2.5.1 mynkra 2.5 Hacroamux CTannapTos, ¢ IPHIOKEHAEM JOKYMEHTOB, yKa3aHHBIX
B Ilepedne MOKYMEHTOB, HEOOXOMMMEBIX JUld 3aKIOYEHHs JIOroBopa TermocHa0KeHNs
(Ipuoxenne Ne 2 x HacroammM CraHzapTaM, 1anee — [lepeueHs).

3asBKA MOKET ObITh TI0aHa HerocpeacTBeHHo B oduce ETO, pacmoyokeHHoM 110 axpecy,
ykasaHHOMY B paszerne 6 macTosmux CTaHIapTOB WM HAlPaBIeHa IO MOHTE (¢ TpHIOKEHHEM

HeOOXOMAMBIX [JOKYMEHTOB, VKa3aHHBIX B Ilepedrse) 10 azjpecy JUis IpHeMa IOUTOBRIX
OTIIpaBIICHAH, YKa3aHHOMY B pasjiesie 6 HaCTOAIIHX Cranpnapros.

2.5.1. 3agBKa Ha 3aKIIOUSHHE JIOrOBOpA TEIUIOCHAOKEHHS JIOJDKHA COJEPIKATE CIICYIOTIHE
CBEJICHUA:

o [IOITHOE HaMMEHOBaHHe opranusarmy ((baMuIis, HM, OTIECTBO) 3aTBHTEILA;
. MECTO HAXOXIEHHUS OpraHM3aI[iy (MECTO KUTENBCTBA (PU3HISCKOro JTHIA);
o MECTO HAXOKIEHHs TEIUIONOTPeOIMIOMUX yCTAHOBOK H MECTO HX TOJAKIHOHCHMA K

CHCTEME TeITOCHA0KeHHs (TeIIOBOR BBOM);

. TEII0Bas Harpyska TEITONTOTPEOIATOLIHX YCTAaHOBOK o Kax 0%
TemnonoTpebIsuomeli  YCTAaHOBKE M BHJAAM  TEIUIOBOH  HATPY3KHM (oTonIEHME,
KOH/IUIMOHAPOBAHME, BEHTHIALMA, OCYMIECTBICHHE TEXHONOTHIECKUX MPOLECCOB, TOPAHCE
BOIOCHABKEHHE), TIOATBEPIKICHHAST TEXHUIECKOM HIIH HPOEKTHON JOKyMEHTAIHEH;

0 TPEJUIOKEHIA 10 TIOPSIKY OTIPEEICHHA obweMa noTpedneHns TeIIoBOMH JHEPIUH B
(MK TETTIOHOCHTEIIS;

° CPOK JEHCTBHS JOI0OBOPA;

. CBeIEHHS O IPE/IIONAraeMoM PeKHMe MOTPeOICHHUs TETIOBOH SHEPIHHU;

. CcBeJICHHS 00 YIIOMHOMOYEHHBIX JOTDKHOCTHBIX JTHIAX 3afBATEILT, OTBCTCTBEHHBIX 34
BEITIOJIHEHHE YCIIOBHH JJOTOBOPA (38 HCKITIOYEHHEM rpaxiaH—ToTpeCuTenei);

. pacdeT 06beMa TEILIOBLIX MOTEPE TEINOBOH SHEPIAN (TEIUTOHOCUTEA) B TEITIOBBIX
CeTsIX 3asiBUTEINIS OT TPAaHHMITB! OATaHCOBOW TPHHANLIEKHOCTH 0 TOUKH yHETa, IIOTBEP K ACHHbIH
TEXHHYECKOH WM TPOEKTHOM JIOKYMEHTALNEH;

. (aHKOBCKUE PEKBH3HTEL,

o cBeens 06 EMeronmx e npubopax ydera TeIUI0BOH SHEPTHH, TCIUIOHOCHTEII M HX
TEXHHYECKHE XapaKTePHCTHKH.

2.6. B ciyJae OTCYyTCTBHS B 3asBKE CBEACHUN WITH JIOKYMCHTOB, YKa3aHHBIX B Tlepeune u
(unu) nynkre 2.5. HacTosmux CTaHIAPTOB, CIHHAS TeIIoCHA0KAa0Ias OpraHu3aIys B TeUCHHE
3 paGoumx jHEH co JHS MOMy9IeHUs TAKMX JOKYMEHTOB HAIPABIACT 3aABUTEIIO IIPEUIOKEHHE O
IIpe/ICTaBIEHAH HEIOCTAIOMMX CBEJCHHH H (mmn) moxymentoB. HeoOXomuMble CBEICHUS H
JOKYMEHTEI JIOJIKHBL OBITh TIPEICTaBIEHEl B TEUCHHE 10 pabouux mHEH C MOMEHTA IIOJIYICHHU
HoTpebuTeNeM IPEIONKEH S O IPEIOCTABICHUH HEAOCTAIOMMX CBeIEeHMH 1 (MIH) TOKYMEHTOB.
JlaToii moCTyIUIeH!s 3aSBKH CUATACTCA JaTa MPeACTaBICHUA CBEJIEHHH B TOKYMEHTOB B IIOJTHOM
obbeme.



2.7. Eammas temiocHafxaromas opranusanus B Tedenue 10 paboumx mHe# ¢ MOMeHTa
ToNydeHHs HalekammM o0pasoM OQOPMIEHHOH 3asBKA W HEOOXOIHMMBIX JOKyMEHTOB
HaIlpaBIseT 3asBUTEO 2 (Ba) SK3EMILLIPA MOJIIHCAHHOTO IPOEKTa JOTOBOPA. 3asBHTENE B
teuenne 10 paGouwx jHeii co /s MOCTYIICHHS POEKTa J0roBopa 00s3aH MOIIHCATE J0TOBOP 1
1 (ozmmH) SK3eMTIAP JOTOBOPA BEPHYTH €IUHOH TeILIOCHa0 KaromeH OpraHi3aliiy.

2.8. B cirydae HenpejcTaBieHUs 3aABUTENEM CBEICHHH HIM JOKYMEHTOB, yKa3aHHLIX B
Ilepeune u mynkre 2.5 HacToAmux CTaH/apTOB, HIIK B CIIy9ae HECOOTBETCTBHS 3a7BKH yCTOBHIM
MOIKITIOUEHHs K TEIUIOBBIM CETSM eiHas TeITocHa0Kalomas OpraHi3alus 110 HCTEICHUH 30
JHeH co HS HANPABJICHHS 3aABUTEITIO IIPEUIOKEHHS O TIPE/ICTABICHAH He0OXOIUMBIX CBEAECHUH
¥ JOKYMEHTOB B TIHCHLMEHHON (opMe yBETOMIIAET 3adBUTEIS 00 0TKa3e B 3aKIIOIEHHH 0T0BOPA
TEIUIOCHAOKEHHS ¢ YKa3aHHeM IPUYHH TAaKOT0 0TKasa.

2.9. Ecnu noMelneHHs, HAaX0OgITHeCd B OJTHOM 3AaHHH, IIPHHAJICIKAT HIIH HCIIOIB3YHOTCS
ABYMS H foJiee THIIAMH, TO 3a5BKa Ha 3aK/IIOUYEHNE [0T0BOPa TeIIoCHAOKEeHUSL U pHIaracMpIC K
Hel JOKYMEHTEI ITI01a0TCA CIIETYHOIMHUM JTHIIOM!

a) BJIA/IEIBIIEM HEXKUIIOTO ITOMEIICHUSA, B KOTOPOM HMCCTCA TEIJIOBOH BBOJI, B Cllydae €CITH
B HEXHUIIOM 3J1aHHH HMEETCH OJMH TETIOBOH BBO;

6) KaXJBIM BIAJeNIbIEM HEKHIOTO IOMEIEHH, B KOTOPOM HMESTCA TEIJIOBOH BBOJI, IPH
HATHYAH B HEXXHIJIOM 3[IaHHH HECKOIBKHX TEILJIOBBEIX BBOIORB,

B) JIUIIOM, OCYLIECTBILTIOIMHUM AEATENRHOCTE 10 YIPAaBISCHHIO MHOTOKBapTHPHBIM JTOMOM
B COOTBETCTBHH C JXHJIHMINHBIM 3aKOHOOATEIBCTBOM, B OTHOINCHHH MHOI'OKBapTHPHOI'0 O0Ma,
34 UCKJIFOUEHHEM HCXKUIIOTO MOMCIIEHHA,

1") BIIAAeNIbIIEM HEKHIIONO IIOMEINEHHS B MHOTOKBAPTHPHOM JTOME.

2.10. O6s3aTeIBbCTRa CTOPOH IO JOTOBOPAM TEIIOCHAGKEHMUS, 3aKOUEHHBIM [0 Havana
TIEPEXOIHOTO MEPHOA, MPEKPAIAIOTCS CO IHA Hadvala MCIOIHCHNS 0053aTelbCTE CTOPOH 110
JIOrOBOPAM TEILIOCHAOKEHHS, 3aK/IOUEHHBIM C JIHHOM TeIUIOCHAOKAIOIEH opraHu3alued B
[IeHOBOM 30HE TeIIocHabKeHus 38 HCKITIOUEHHEM J0I0BOPOB, 3aKIIIOYEHHBIX B COOTBETCTBHH C
gacTsmu 2.1 — 2.3 craron 8, gacTsmu 9 1 10 crateu 10, gactbio 9 cTaTou 23 PefeparbHOTO 3aK0Ha
ot 27.07.2010 Ne 190 —®3 "O TemmocHabxeHuH".

JToTOBOp TEILIOCHAOKEHNUS, 3aKTIOUEHHBIH ¢ eIHHOM TemiocHabtKaromel opraHusanuel B
TeUeHHe TIEPEXO/JHOTO IEPHOA, BCTYTIACT B CHILY CO IHA OKOHYaHHUS IIEPEXOTHOIO NEPHOZA.

JloroBop OKa3aHHS KOMMYHAIBHBIX YCIIYT, IOTOBOP pecypcocHa0IKeH S, 3aKIFOYEHHBIH B
Hensx obecmedyeHHs IPENOCTaBICHUSI COOCTBEHHHKAaM M II0JIE30BATEIIIM TIOMEIIECHHHA B
MHOTOKBAPTHPHOM JIOME WIIH JKHJIOTO JIoMa KOMMYHAIIbHOH YCIIyTH, JIeMCTBYeT 10 OKOHYaHUA
CpOKa €ro NefiCTBAS, €CIIH CTOPOHBI He JOCTHTHYT COIVIAMICHHS O JOCPOTHOM NpEKpaCHAH
IOrOBOPA.

3. Iops0K BHICTAB/IEHAS CIETOB HA OIIATY TEINIOBOH JHEPTHH (MoImHOCTH),
TeIJIOHOCHTE/IS croco6aMu, JOMYCKAIIMME BO3MOKHOCTb MX YAAJICHHOH Nepeaayu, B
ToM "HeIe ofecredeHHe NOTPeOUTETI0 BO3MOMKHOCTH BHECCHHS IUIATHI 110 10r0BOPY
TemI0cHADKEeHHS PA3JIMIHBIME crIocobamMu

3.1. HOHY‘IGHHG MIJIaTEeXKHBIX TOKYMEHTOB H HX OIljlaTa OCYILECTBIISIOTCA B COOTBETCTBHH C
YCIIOBHAMH HAaCTOAITHX CTaHJIapTOB H ITOJIOKEHHAMHA JOT0BOPa TEIIOCHAOKEHHMSL. .

3.2. PacueTHEIA Ilepwoji JUsL OIUTATHI 32 TEIUIOBYKO BHEPTHI0 H TOPAIYIO BOAY
yCTaHABJUBAETCS PABHBIM KaJICH/[@PHOMY MECSITY.

3.3. B OTHOMEHHH IpakaaH — TOTpeduTeneil exeMecsiHo hopMHpPYIOTCA IIIATEXHBIC
jokyMeHTHL W o 10 €HMclia Mecsma, CICAYIOMEro 3a pPacuCTHBIM, HANpPaBILACICA B azpec
noTpeOHTEd IOYTOM.



Hernonydenne noTpebuTeeM MIaTeKHOTO JOKyMEHTA He 0CBOOOXK/IAET €ro 0T 00A3aHHOCTH
[IPOM3BECTH OILIATY MOTPeOIEHHON TeIUIOBOM SHEPTHH W/MIIM ropsycit BOIBI B yCTaHOBJICHHBIN
CPOK.

3.4. JIjg cCBOEBPEMEHHOTO IPOU3BEIeH s PACUETOB 3a IOTPeOIIEHHYIO TETIIOBYIO SHEPIHIO
W TrOpAUyIo BOAY NOTpebuTens (HCIONHHTETM KOMMYHANBHBIX YCIYT, WHBIC IOTpeOHTEINH,
opramzanuu) o0s3aH exeMmecsyHo Ha 10 KaueH[IapHBIM JAeHb Mecslla, CJICAYIONIETO 3a
pacueTHeIM mepuonoM, momyuuth B ETO yHMBepcanbpHbIdl HepefaTovHBId JOKYMEHT M aKT
NPUEMKH-TIepeadd KOMMYHATBHBIX PECYPCOB B PAacueTHOM IepHOAe (YKa3aHHBIC JOKYMEHTEI
BBIJIAIOTCS HA PYKH MOJ POCIHCEH, NTHIlY, SABIAIOMIEMYCS OTBETCTBEHHBIM IIO HACTOSILEMY
JOTOBOPY, NHOO IHITY, HMEIeMY MOBEPEHHOCTh Ha NONydeHHe cdera-$akTyphl ¥ aKTOB
IPHEMKH-TIEpeNady KOMMYHAIBHBIX pecypcos). B Tedenue 3 (Tpex) paboumux AHEH IOANUCATE
JIOKYMEHTEI H BO3BPATHTH BTOpOoii sk3eMmursip B ETO 6o mpenocTaBuTh MOTHBAPOBAHHBIA OTKA3
OT npu3HanKs (haKTa moTpeGiIeHHs YKa3aHHOTO B AKTE KOJIMIECTBA TETIIOBOA IHEPIHH 1 ropsaei
BOJIBI TIOTTHOCTEIO HIIH B YaCTH.

B ciyuae HemoyiydeHHsh HIIH HE BO3BpaTa IOTpeOWTeNeM axra MIpHEMKH-TIEpenadu
KOMMYHAIBHBIX PECYPCOB B YKa3aHHEIH CPOK yKasaHHBIH AKT CYHTAETCS COINIACOBAHHBIM
CropoHamu.

Henonyuennsie notpeburenem YIIJI n akTel mpHEMKH-TIEpEIadd KOMMYHAIIBHBIX PECYPCOB
10 MCTeYeHWH KaleHJapHOTO Mecsua, CIeIyiomero 3a pacdernbiM, ETO BipaBe HalpaBHTh
MOTPeOUTENIO MO IOYTE.

Henony4uenue cuera-haKTyphl H/HIH aKTa IPHEMKH-TIEpE/Iadi KOMMYHAIBHBIX PECYPCOB HE
0cBOGOKIaeT MOTPeOUTENs OT OBS3aHHOCTH OILIAThl IOTPEGIEHHON SHEPTUH U TOpsYeH BO/IBI B
YCTAHOBIICHHOM JIOTOBOPOM TIOPAZIKE.

3.5 Ilpm mnammuur y mHoTpebuTens (UCHONHATENW KOMMYHABHBIX YCIIYT, HHBIC
noTpe6uTens) cepTH(UIMPOBAHHOIO B COOTBETCTBHHM C 3aKOHOATeNbCTBOM PoccuickoH
Menepalui TPOrPAMMHEOr0 IPOLYKTa, COBMECTUMOTO HITH aHATOTMYHOTO HCIIOJIB3YEMOMY ETQ,
IO3BOIIIONIETO OCYIIECTBIATL MONydeHHe H 00paboTKy cueToB-(QakTyp M akToB IpHEMa-
nepeaady B SICKTPOHHON (OPME 110 TeIEKOMMYHUKAIHOHHEIM KaHalaM CBA3H B COOTBETCTBHH C
NOPSIKOM BBICTABIEHMS M IIOIyYeHHS CUeTOB-QaKTyp B OICKTPOHHOH bopme 110
TeNEKOMMYHUKAIMOHHBIM KAaHANAM CBS3H C [PHMCHEHHMEM YCHJICHHOH KBamM(QHUIMPOBAHHOHK
3IEKTPOHHO TIOJITHCH, YTBEPIKICHHEM IpHKasomM Mumnduna Poccuu ot 10 Hosbps 2015 r. Ne
1741 (nanee — Iopsaok), ETO B cpok, IpeyCMOTPEHHBIH J0rOBOPOM JULT BEICTABICHUS CYeTa-
hakType! Ha GyMaKHOM HOCHTEIE, IIPOM3BO/IMT BHICTABIEHUE CYCTOB-(PAKTYp H aKTOB NPHEMA-
nepeads MOTPeOUTENO B SNEKTPOHHOM (OPME B COOTBETCTBHH YTBEPKICHHEM Ilopsaikom.

[loTpe6uTeNs B IIPEAYCMOTPEHHBIA OrOBOPOM CPOK TOMNMCHIBAET MONYYCHHBIH aKT
[PHEMKH-TICPE/IauH eKTPOHHOH LHPPOBOI IIOAMMCHIO ¥ HATIPABIAET B JIEKTPOHHOH QopMe 110
TeNeKOMMYHHEKAIMOHHEM KanaaM csssi B ETO ¢ cobmonenueM yreepxaentoro llopsnxa.

IIpu Hemomydenuu cuera-(GaxTypsl B 3IEKTPOHHOH (opme Ha IATHIA paboumit JeHb
MecsI1a, CIEYIOLEro 3a PACYETHEIM IEPHOOM, IOTpebHuTeNb noTydaet cuer-daktypy B ETO na
GyMaO)XHOM HOCHTENe B IODSJKE, NpefycMOTpenHom morosopom. Ilorpebmrenms Bmpase
OTKa3aThCsL OT IONYYEHUS cUeToB-(GakTyp W aKTOB IpHeMa-Iepe/ladn B 3NEKTPOHHOH (popme, o
gyem 0b6s3an coobmuts B ETO He moszmHee, dem 3a 10 mHed mo matel otkasa. [lomydennsie ¢
cobmrozenneM TIopsKa OKYMEHTEI, FOPHAHYECKH SKBHBAICHTHBI IOKyMEHTaM Ha GYMa)KHBIX
HOCHTEJISIX, 3aBEPEHHBIM COOTBETCTBYIOIIMMH TIOAIMCIMH B OTTHCKOM reyareil CTOpOH.

3.6 Omnara MOXKET OCYIIECTBIISITBCS IIYyTEM IIEPEYHCIICHUA JCHEXKHBIX CPEJICTB Ha
pacuerHpri caer ETO, a tawke MOOBIM HHBIM COCOO0M, IPELYCMOTPEHHBIM JEHCTBYIOIIMM
3aKOHOATENBCTBOM.

3.7. TIpu ommare CTOMMOCTH NOTPEeONEHHOM TEIUIOBOH OHEPIrHH M TOpAYeH BOIBI
[IaTeKHBIMH TOPYYEHUSIMH TOTpeduTeNh (MCIIONHUTENH . KOMMYHAIBHBIX  yCJIYT, HHBIC
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noTpeOUTENM) yKa3blBAaeT Ha3HAUCHHE IUlaTexa (JaTy W HOMep NOTrOBOpa, JarTy H HOMEp
BeicTaBneHHOro ETO cueta-gakTypsl).

3.8. Ilpu moctymnmeHHM omnnaTel 0e3 yKa3aHWs HasHAYEHHs IIJIATEXd, €CIM HHOE He
YCTAHOBJIEHO JIOTOBOPOM, TIIOIy4EeHHas CyMMa OIUIaThl HAlpaBlIdeTcss Ha IOralleHHe
3a0/DKCHHOCTH IO BCEM IIOCTABIEHHBIM IIOCTABIMMKOM pecypcaM, IIPOIOPHHUOHAIBHO
BO3HHKINAM K MOMEHTY OIIaThl 00s3aTenscTBaM. [loramenue 3a10/DKeHHOCTH OCYIIECTRIISETCS
B IIOPsAJKE KaJeHIapHoH odepeaHocTH. IIpy oTCYyTCTBHE 3aM0MKEHHOCTH MOCTYIMBINAS CyMMa
OIIJIATEI HAIIPABIIAETCS B CUET OTUIATHI CIIEAYIOLIErO PACYETHOO [IEPHOIA.

3.1.5. HcnomHuTensr KOMMYHAIBHBIX YCIYI B COOTBETICTBHM C TpeOOBaHUSAMH
3aKOHOIATE/ILCTBA IIPOU3BOIUT OIUIATY B CIIGIYIOIIEM MOPSIKE:

® [UIATEKU 34 TEINIOBYIO SHEPTHIO (MOIIHOCTH) U (MIM) TeIUIOHOCHTENDb B tonb3y ETO ne
noznHee pabodero AHsA, CHEAYIOIIEr0 3a MHEM IIOCTYIUIEHHS ITOTpeOHTEeNt0 Iarexed ot
notpeduTeneit KOMMyHanbHBIX yCryr (myHKT 6 TpeboBaHMit K OCYIIECTBICHHMIO PAacUeTOB 3a
pecypcsl, HeoOXOOUMBbIE [UIS IIPEJOCTABICHUS KOMMYHAIBHBIX YCIYT, YTBEPKISCHHEBIX
nocra"oBneHueM llpasurenscrsa Pocentickoit @eneparuu ot 28.03.2012 Ne 253);

® OKOHYATENbHBIH pacdeT 3a TEIUIOBYK) 3HEPTHIO (MOIMHOCTE) M (W) TEIUIOHOCHTEND
IIPOM3BOIHTCS OTPEOHTENEM IIyTEM IIEPEUMCIIEHHS JIEHEKHBIX CPE/ICTB Ha pacueTHbIH cueT ETO
B cpok 0 15 gyucna Mecsna, CIeIyIOImero 3a HCTEKIIHM PacueTHEIM MecsaeM (TyHKT 25 IlpaBun
Ne 124).

3.1.6. VcromHuTe M KOMMYHAIBHBIX YCIIYT, IPHOOpETArONHE KOMMYHAIBHEIE PECYPCEHI
B IENAX COJAEpPKaHWM 0DINero MMYINeCcTBA MHOTOKBAPTUPHOIO [0Ma, PACCYHTHIBAIOTCS ITYTEM
NEePEeYHCIICHUS CHEKHBIX CPEJCTB Ha pacueTHBIH CUeT eIMHOH TertocHabkarolel opranusanuu
B CPOK 710 15 uMcina Mecaua, ClIeayIoero 3a HCTEKIIUM PacdeTHRIM MECSIIIEM.

3.2 [InaTesxHBIE NOKYMEHTHI Ha OILIATy KOMMYHANBHBIX YCIIYT, HallpaBlI€HHEIE IIO
SNIEKTPOHHOM I0YTE, CUMTAIOTCS HaUIekaluM o0pa3oM [OCTaBIEHHBIMH MOTpeOMTENO HA
CIIeMYIOUIAH KaJleHJapHBIH [eHb mocie ux ormpasieHus ETO Ha anpec aeKTpOHHOM IIOYTEL,
MIPEIOCTABICHHBIN TOTPEOHTEIEM.

3.2.1. Ilnate)xHble JOKYMEHTBHI Ha OIUIATY KOMMYHAQIBHBIX YCIYT M YBEIOMIIEHHS,
HampaBJeHHBIE C HCIONB30BAHHEM MHBIX CIHOCOOOB, CUHTAIOTCH IOCTABIEHHBIMH B CPOKH,
COIJIacOBaHHEIE CTOPOHAMH J0TOBOPA TEIINIOCHAOKEHHUS.

3.2.2. IlnaTa3a KOMMYHAaIBHBIE YCIYTH BHOCHTCS I'paykIaHaMH - HOTpeOuTensIMy eTHHON
TEIIOCHA0XKaromMeH OpraHM3aiyy B TOPAIKE U CPOKH, KOTOphIe yeraHoBneHb! [IpaBuiamu Ne 354,

3.9 ETO BmpaBe BBICTABIATH B OaHK IulaTekuble Tpebosanus. Jis sToro nmorpebuTENs
(MCTIOTHUTENH KOMMYHANBHBIX YCITYT, HHBIC TOTPEOUTENH) MUCBMEHHO JAeT YKa3aHHe CBOEMY
0aHKy O CHHCAHHH JICHEKHBIX CPEICTB C PacdeTHOro cdera moTpebuTens, yKasaHHOro B
HACTOSINEM JIOTOBOpe, B omiary nocrynusinero or ETO minarexsoro TpeboBaHMA 1O 3apaHee
IanHOMY akrenTy. JIOKyMeHTHI, moATBepxaromue ganHoe [loTpebutenem ykaszanue OaHKY,
notpeburens npepocrasnsgeT B ETO.

3.10 ETO u moTpebuTent (MCIONHUTEM KOMMYHAIBHBIX YCIYT, MHBIE IOTpeOHTENH)
€KEKBAPTATLHO IIPOBOJST CBEPKY.

4. Tlopspok omyGJMKOBAHHA HA caiiTe B HHPOPMALIHOHHO —
TeJleKOMMYHHKaIHOHHOH ceTn ""MATEepHET' pasmMepa npelebHOr0 YpOBHS LEHLI HA
TEIIOBYI0 JHEPruio (MOIMHOCTE)

4.1 Pasmep TpeleNbHOTO YPOBHS TIEHBI Ha TEIJIOBYX) JHEPrHI0 (MOIIHOCTE),
MOCTABIISEMYIO MOTpeOHTEeNAM, MyOIUKyeTcss B MH(GOPMAIMOHHO — TEIEKOMMYHHKAITHOHHOM
cetn "HaTeprer", He mo3znHee 30 KaJleHZApHBIX AHEH CO JHA NPHHATHS COOTBETCTBYIOIIETO
pelieHns 06 yCTaHOBIEHHH [eH (TapH(OoB) Ha OYEPEIHOH pacueTHBIM NEPHUO PEryIUPOBAHMS B
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cooTBercTBEHM co CTaHIapTaMy PAcKPHITHS HH(OPMAaIy TEIIOCHA0KAIOMMMHI OpraHH3aHAMY,
TeMIOCETERBIME OPraHH3aIMsAMIL i OPTaHbl PEryIHPOBaHMUA, YTBEPIKICHHBIMU HOCTAHOBICHHEM
TIpaBuTenscTBa Poccuiickol @ejepaliuit OT 5 HIOTs 2013 Ne 570.

5. [Ipasuia uenoo6pazosanust. Kareropun norpebATeaeH, NI KOTOPBIX
npegycMaTpuBaeTced AuQpepeHHaN NeH Ha TEMI0BYI0 IHEPTHIO (MOIIHOCTB) B paMKax
HpeeIbHOr0 YPOBHS LeHbl Ha TEIIOBYI0 JHEPIUi0

5.1. Kareropuu morpeburesieif, 115 KOTOPBIX HpeIyCMaTPHBAETCH BO3IMOKHOCTH
nuddepeHIEAIHA NEH HA TENIOBYI0 YHEPTHI0 (MOIIHOCTH) B pAMKAaX MpeAeTbHOTr0 YPOBHSA
[EHBI

Il morpeOuTeNnel TEMIOBOW SHEPTHH H ropsueil BoAbl B 30HE JIEATCIBHOCTH eAUHOI
TeruIocHabKaIomelt OpraHu3ayy He yCTaHOBIeHa ni(pdepeHINalys IeH Ha TCIITOBYIO SHCPTHIO
(MOIITHOCTB) B paMKax IPEJENbHOI0 YPOBHA LEHB! HA TETLIOBYFO SHEPIHIO (MOIIIHOCTE).

5.2. TlpepenbHble yPOBHM LIEH HA TEILIOBYIO SHEPIHI0 (MOImHOCTH) B LEHOBOH 30HE
TenIocHabKeHHsL.

[Ipy 3aKMOYeHHH JOTOBOPOB C MOTPEOHTCILIMH ETO mpemycMmarpuBaeT CIELYIOIIHES
npaBuia ompeneneHus (muepeHIHAMH | WHEKCAIMH) IIeHbl Ha TEIUIOBYIO 3HEPIUI0
(MOIIHOCTE) B TPAHULAX TPEAETHHOTO YPOBHS IIEHE! HA TEIUIOBYIO SHEPrHI0 (MOIITHOCTB):

5.2.1 ¢ gaThl OKOHYAHHMA NEPEXOTHOIO IIEPHOIA H [0 OKOHYAHHSA TIEPBOTO IIOIYTOIHA 2021
roja IeHa Ha TEIUIOBYIO 3HEpruro (MOIMHOCTL) HE AOJDKHA NPEBbIIATH Tapud Ha TEIIOBYIO
SHEprHi0, YCTAHOBIEGHHBIH Ha BTOPOE IMOIYTOJHE 2020 ropma Ilpukasom J[lemapraMeHTa
Openbyprekoif 061acTH 110 [EHaM H PEIyTHPOBAHHIO tapudor or 03 nexabps 2019 roxa Ne 272-
/5 «O KOppeKTHPORKE TapH (OB Ha TEIIOBYIO SHEPTHUIO (MorrOCTE) Ha 2020 ro, mOCTaBIIEMYTO
TeIIOCHAGKAIMMHA Opranm3aiusaMe  orpeburensm OperOyprexko# obmacTH M BHECEHUH
F3MeHeHus B IpuKa3 jemapramenta OpeHOyprckoil oOmacTd IO LCHaM H PerylMpOBaHHIO
taprcos ot 11 gexadps 2018 T. Ne 185-1/3»;

5.2.2 ¢ mayana Broporo momyromus 2021 r. neHa Ha TEMIOBYIO SHEPTHIO (MOTITHOCTb),
NpEMeHseMas B TIEPBOM [I0TYTOME COOTBETCTBYIOMIETO KAICHAAPHOTO rojid, HHACKCHPYETCH Ha
1,6 IIpOIIEHTHBIX ILYHKTA;

573 ¢ MOMEHTA JOCTHIKEHUS MM TPCBBINEHUS [IeHBI, PACCIUTAHHOH B COOTBETCTBHH C
nyskTamu 5.2.1, 5.2.2 nactosmero CoriameHss NPEAEIBHOrO ypOBHS TIEHEL Ha TEMIIOBYIO
3HEPruio (MOIIHOCTE), YTBEPIKASHHOTO Ha TOT XK pACUCTHBIH EPUOJL OPTaHOM HCTIOTHUTETEHOH
BracTi cybnekTa Poccuifckoift denepanuu B 0071aCTH TOCY/IapCTBCHHOr0 peryMpOBaHHA IICH
(tapucdoB) MUIA JAHHOH KaTETOPHH rmoTpebuTeNel, MeHa MPUHAMACTCA paBHOH Ipe/eIbHOMY
YPOBHIO IIEHBI HA TEIUIOBYIO 3HEPIHIO (MOIIHOCTB), YTBEPKIACGMOMY HA COOTBETCTBYIOUIHH
IEPHO)l OPraHOM MCIIONHUTEIBHON BIIACTH cybonekra Poccuiickoin Demepanyn B obmacta
[OCYIAPCTBEHHOTO PEryITHPOBaHHS 1eH (Tapa(oB) B OTHOIICHAH COOTBETCTBYIOIIEH TPYIIIIBI
noTpeOUTeNneH.

524 Ejumas TeOCHa0XKAIOMAs OprafW3alis IIPHHAMAeT Ha cebs 00s3aTENBECTBO
obecrieunBaTh He TMPEBLIIIEHIE [EHE] HA TEIIIOBYIO SHEPTHIO (MOIITHOCTB) B [IEPBOM TIOJIYTO/THH
OYCPENHOTO TIojia I[EHbl Ha TEINIOBYIO SHEPrHIO (MOTIHOCTE) BO BTOPOM TIOJNYTOIMH
IPEIISCTBYIOMErO Tofa.

5.2.5 B cioydae Tepexoja IOCJIe JATBl OKOHYAHWS MEPEXOMHOTO IIepHONAa Ipasa
COBCTBEHHOCTH MM [PABA BIAJEHHs HA HHOM 3aKOHHOM OCHOBaHHH 00BEKTAMH TEITOBOH CETH
B OTHOIMEHHH TNoTpeOuTeNnel, MPUCOSTMHEHHBIX K YKa3aHHBIM 00beKTaM TEITIOBOM CETH,
IPOIOJIKAIOT TIPHMEHSTECS YCIOBUS O TIEHE IOCTABKH TEIIOBOM 3HEPIHH, yKa3aHHBIE B ILYHKTE
5.2 pactosgmero CornameHns, HCXOId B3 CXEMBI IIOAKIIFOYEHHS B CHCTEME TerocHab e |
TapuHOH TPYIIIEL, K KOTOPOH OTHOCHIIHCH IaHHbIE IOTpPeOUTE M 10 CMEHBI BIAIENblia 00BEKTOB
TCIIOBOK CeTH ¥ B OTHOMEHHH KOTOPO# TPUMEHSIICS COOTBETCTBYIOIM JAaHHOH TpyINe
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noTpeduTeneif rpad@Hk MO3TAHOIO PaBHOMEPHOTO JOBEJCHMS IIPEAEIBbHOIO YPOBHS ILEHEI Ha
TETITTOBYIO SHEPTHIO0 (MOIMHOCTH) J0 WHAWKATHBHOTO IIPEIENBHOI0 YPOBHS LEHEI Ha TEIUIOBYIO
SHEPTHI0 (MOIMHOCTB).

5.2.6 B ciryuae U3MEHEHUA TPaHMIIE] 30HEI (30H) fesTersHoCcTH ErHoil TennocHabkaromeit
opranusanui, Eauaas TermtocHatXaromas opraiu3anysi IpHHAMaeT Ha ce6s 0653aTenbeTBO IpH
HAIIPABJIICHUM TIOTpeOUTENsIM, MOAKIFOYEHHBIM K 30HE (30HaM) ee JESTEeIbHOCTH BCIEICTBUE
H3MEHEHHS TPaHHIEl YKa3aHHOW 30HBI (30H) AEATENBHOCTH, TPEIJOKCHHH O 3aKIIOUYeHUH
JIOTOBOPOB TemTocHaOKeHN IpelycMaTpHBaTh YCIOBHS O ITOCTAaBKE TEIJIOBOH SHEPIHH 110 LIEHE,
He MpeBBINAIONmedl NeHy Ha TeIIOBYK) SHEPTHi0 (MOIIHOCTh), ONpPENENEHHOHW Uil TaKuX
notpebuteneii mo qoroBopam TemnocHabkeHus, CTaHmapTe KauecTBa 0OCITy)KUBAHUS KIHEHTOB
U corjlalneHusM 00 UCIONMHEHHH CXeMBI TEINOCHAOKEHNS, 3aKTIOUeHHEIMHU C TEIIOCHAOXaroImei
OpraHu3aInci, KOTOpoH paHee OBUT IIPHCBOCH CTATYC EOWHON TEILIOCHAOKAIOIEH OpraH3alui
B OTHOIICHHH YKa3aHHOH 30HBI (30H) ACSITEIRHOCTH 0 U3MECHEHHS €¢ TPaHHIL.

5.2.7 mauwHasg c JaThl OKOHYAHMSA IIEPEXOJHOr0 IepHoja M Jallee, B OTHOIIEHHU
noTpeOuTeNeH, BIafeOIIMX TeIIONOTPEOIISIOIHMH YCTAHOBKAMH, KOTOPBIE OBLIH ITOJIKIFOYEHEI
K CHCTEME TEIUIOCHAOKEHHS B 30HE NeATeNFHOCTH ETHHOM TernocHabKaromen oprani3amiy (1o
KaXI0H CHCTeMe TeIUIOCHAOKEHMs) MM BBEIEHBI B 3KCILTyaTallMIO IOce HAaThl OKOHYAHHS
TIepeXoIHOTO TePHO/IE, IEHa Ha TEIIOBYIO HEPTUI0 (MOIIHOCTH) OIPEAEISIeTCs COIJIaleHHEM
CTOPOH C y4YeToM OOS3ATENBECTB CTOPOH MO JIOTOBOPY O IOAKIFOYEHWH 00BEKTa K CHCTEME
ICHTPAIM30BAHHOIO TEIUIOCHAOKEHHMA, IPH 3TOM YPOBEHb LEHBI HAa TEIUIOBYIO 3HEPIHIO
(MOIMHOCTE) U YKA3aHHBIX TEIUIONOTPEOIMIOIMX YCTAHOBOK, 1I€HA HA TEIJIOBYIO SHEPTHIO
OTpaHHYEHA TIPEJENBHBEIM YPOBHEM I[€HBI HA TEMJIOBYK) OSHEPrHi (MOIIHOCTH) Ha
COOTBETCTBYIOIIMH pacyeTHBIA IIEPHOJ, YCTAHOBICHHBIH OPraHOM HCIOIHUTEIBHOM BIIACTH
cyowexra Poccuiickoit @enepariy B 06,1aCTH TOCyJapCTBEHHOIO PErYJIMPOBaHus IeH (TapudoB)
JUISL TAHHOM KaTeropuu moTpeduTeneH.

6. Tlopsmox opraHu3anuy 00CIy:KHUBAHHUA MOTPeOHTeJIeH

6.1 ObcnyxuBanre moTpebuTeneit Mo BOmpocaM OCYIIECTBIICHHS TeIUIOCHAOKEHH B 30He
JeATENBHOCTH €IUHOM TertocHaOkarommel opraHu3anyeil OCYIIECTBISIETCS IIPH HX JIMYHOM
TPHCYTCTBHH (OUHOE 00CITy)KHBAHHE), IOCPEICTBOM TeNe(OHHOM CBA3H, TOYTOBBIX OTIIPABIEHHH
H C HCIOJIB30BAHAEM HH(POPMAIMOHHO-TETEKOMMYHHKAIIMOHHOH ceTr «MHTepHeT» (3a049HOTO
obcIy)XuBaHUS TOTpeOHTENeH).

6.2 C nensio obecliedenns ydeTa obpalieHuii 1 coOMmOfeH s CPOKOB UX PacCMOTPEHHS
obparnenus moTpebuTeNel perucTPEPYIOTCS B MOMEHT MX HMOCTYIUICHHS.

6.3 Cbop u 06paboTKa IepCOHATBHBIX JAHHBIX OCYIIECTBISETCS TOINBKO C MHCEMEHHOTO
cormacus cyOseKTa IEPCOHANBHBIX JaHHBIX cornacHo @enepanbHomy 3akoHy oT 27 urons 2006 1.
Ne 152-@3 «O mrepcoHaNbHBIX JaHHBIX).

6.4 TTopsITOK OpraHU3aiy OYHOTO 00CTyKUBAHUS OTpeOHTeNe:

6.4.1 Ounoe obenyxuBanme TOTpeOUTEIEH IOCPEICTBOM THYHOT0 KOHTAKTa NOTpeOuTENnen
C COTpYAHHKAaMH CTPYKTYpHbIX noapasjenenuit ETO, pacnonoxenHsx mo anpecy: r. Openbypr,
yi. UepenanoBeix, 40

Yacel pabotel ouca ousoro obcmyxuBanus motpeduteneit: B paboume muu: ¢ 9:00 mo
18:00.

6.4.2 TUMOBOH aNTOPUTM OYHOTO 00CTYKHBaHUS TOTPeOHTENEH:

B 3aBHCHMOCTH OT BHJa oOpamenus coTpyXHWKH ETO OCYINECTBIAIOT DPErHCTPALHIO
oOpareHus MoTpeGUTENT HIIH OCHOBHYIO 00paboTKy obpareHus noTpeGHTeNs;

mocle OKOHYaHus mpHeMa motpebutens corpynuuk ETO BemomHSeT mocToOpaboTKy
[IOCTYTTHBINKX JOKYMEHTOB, B KOHIIE JHA BBIIOTHAETCS COPTHPOBKA M IIEpe/ada TOKYMEHTOB Ha
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HCIIOJIHEHHUE B JOPYTHE CTPYKTYPHBIE IIOAPa3ACJICHHA 6o IICpEMENIEHHE Ha TOCTOAHHOE
XpaHEHHE B apXHB.

6.5 3aounoe obciyxupaHue MoTpeCUTENEH ocymecTBIgeTcs 6€3 TUYHOTO MPHCYTCTBHUS
moTpebHTeNne.

Ilpu 3aoumoil dopme obCIyKUBaHUS MOTpeOHUTENEH MCMOMB3YIOTCA CIEIYIOUIHE KAHAIb]
KOMMYHUKallUH:

[Tourossie otapasienns: 460000, r. Openbypr, yi. Yepenanopsix, a. 40,
AJipec anekTpoHHOA mouThL: e-mail: L-dvorik@mail.ru,
Yackl 3209HOr0 06CIyKHBaHHS TOTpebHTeNei mocpecTBOM TeneOHHOH CBI3H:

tei. 8(3532)400-440, B paboune guu: ¢ 9:00 mo 13:00 u ¢ 14:00 no 18:00. Kpyrnocyrouso
(mucmergepckas cnyxba) 8(3532)400-441.

6.5.1. TuroBO# aNropuT™ 3a09HOTO OOCTYKUBaHUA MOTpeOUTENeH yCTaHABIMBACTCS I
KaKI0T0 KaHana B3aHMOAEHCTBHS ¢ IOTPeOHTeIIMH.

6.5.2. TumoBoi aIrOPHUTM 3209HOT0 00CITYKHBaHUS 110 Telne(oHy:
3BOHOK IOTpeOUTeNs;

IIpHEM 3BOHKA COTPYIHHKOM;

mpefocTaBieHe HHQOPMAIMH [0 3a1IPOCY IOTPeOUTENS COTPYIHUKOM;

€CTH Ha MOMEHT IOCTYILICHHs 3ampoca HHpopMaiusd, HeoOXoaumas s OTBeTa,
OTCYTCTBYET, COTPYIHHK H3BEIIAET MOTPeOHTENsT O TOM, 4YTO OTBET OyJeT IIpeloCTaBIeH
IIOCPE/ICTBOM MCXOMALIEH CBA3H,

JaneHedImas obpaboTka obOpammeHMs NOTpPeOMTENd, WCIIONHEHHE MEPONPHATHH II0
0OpAIeHHUIO OCYIECTBIAETCA B COOTBETCTBHH C HacToAmmuM CTaHgapToM H BHYTPEHHUMH
OpraHM3alHOHHO-PACTOPAAUTEIbHEIME JoKyMeHTamMu ETO.

6.5.3. TumoBo# aNrOPHTM 3a04YHOr0 OOCIYKHBaHHS IIOCPEICTBOM IIOYTOBOH CBS3H H
3MEKTPOHHOHN IIOYTEHL:

perucrparis odpameHus IOTpedHUTEs KaK BXOASMIEH KOPPECTIOH/IEHITHH,
00paboTka NOCTYIIMBIIKX 00palieHuii MoTpeOnuTENeN.

OpuruHansl JOKYMEHTOB 10 3asBKaM Ha OKa3aHHE YCIYT, KOIIMH KOTOPbIX HAIPABICHBI B
KOMITaHHIO 9epe3 CPeNCTBa JIEKTPOHHON MOYTHI, OMKHEI OBITE peicTaBieHsl B OOIIECTBO B
TeYeHHE PErJIAMEHTHPOBAHHBIX CPOKOB C JIaThl HAIIPABJICHHS 3asIBKH.

6.6. OueHka W KOHTPONb (DYHKIIMOHMPOBAHHS CHCTEMEI OOCTyKHBAaHHS MOTpeOHTENCH
OCYIIECTBIIAIOTCS CIENYIOIMMA HHCTPYMEHTAMH

- cHCTeMa MOHHTOPHHTA Xanob 1 obpamenuil morpeduTeneii;

- CHCTEM4 OIEHKH CBOCBPEMEHHOCTH IPEIOCTaBIeHUA IIOTPEOHTENsIM OTBETOB Ha
ob6pamenus, HHGOPMAIHH ¥ JTOKYMEHTOB (B TOM YHCJIE IUIATEXKHBIX) H T.I.;

- BHYTPEHHHH KOHTPOIIb KauecTBa 00CITy KMBaHUS NOTpedbuTene.
6.7. TpeboBauus K mepcoHary, obcIyKHBaOLIEMY IOTPEOHTEINCH:

6.7.1 CoTpy/IHUKH, B KOMIIETEHIIHIO KOTOPBIX BXOJUT B3aUMOJICHCTBHE C MTOTPeOHTENAMH,
B cBoéM nune npezcrasnsior ETO u otnomenune ETO k norpeburento. HensMeHHBIM B ME0G0#H
CUTYAllHH OCTAeTCs yBaKCHUE K NMOTPeOHTENO, 3paBblii CMBICH M PAllMOHAIBHOCTE [IOBENCHUSA
COTPYIHHMKOB CTPYKTYpPHBIX moapasnencuuii ObmniecTsa.

6.7.2 llpaBuia, KOTOPBIX JO/DKEH MPHAEPKUBATECA COTPYAHHK:
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COTPY/IHHK JIOIDKEH OTIEPATHBHO M KAYECTBEHHO OGCITYKUBATH OTPEOHTEIL;

COTPYIHHK JOJKEH CTPEMHTHCS OGECIEUHTh MAKCHMAIBHBIH SMOIMOHAIbHBIH KoMopT
UL IOTPeOUTENS;

COCTABIIIOIMAMH BBICOKOH KOMMYHHKATHBHOW KyNbTypsl OOIIEHHsS COTpyAHHKA C
noTpebureneM SIBJISIOTCAT: [IPeaYIPEARTEILHOCTS, TaKTHYHOCTD, BEJKITHBOCTB,
JI00POKENTATENBHOCTD H CTIOKOHCTBHE;

COTPYIHHAKY CJIEIyeT HCIOIb30BATh CI0BA «CIIACHO0» | «IOXKAIyHCTay;
COTPYAHMK BCET/ia IePBEIM IPHBETCTBYET IOTPeOHTENIA;

HeKmoYaeTcss ofpaliende K MOTPeBHTENmO IO [ONOBOMY OpPH3HAKY — «MyKYHHAY /
KESHITHHAY;

COTPYIHHK B IIpoliecce o0IeHus o0paInaeTcs K ToTpeOUTeNto 0 HMEHH B OTYECTRY M Ha
«BBI» BHE 3aBUCHMOCTH OT €0 BO3pacTa M COIHAIBLHOTO TOI0KEHH.

6.7.3. CoTpyIHHMK OTHOCHTCS KO BCEM MOTpEeOHTENsIM pOBHO H BBIICPXKAHHO BHC
3aBHCHMOCTH OT JTHUHBIX cuMnaTuii u antunmatail. COTpyIHHK IOJDKEH yBaXaTh TOUKY 3pCHHA
oTpeOuTEIsl BHE 3aBECHMOCTH OT TOTO Pa3feiieT OH ¢ HIIH HET.

He momyckaeTcs SBHO HaBS3LIBATH CBOIO TOYKY 3pCHHS, HTHOPHPOBAThH BBICKa3bIBAHHA
moTpeGUTeN WK epeOUBarh.

Ocoboe BHEMAHHE CIEIyeT yaenars paGore ¢ xamodamy moTpebureneii: HeoOX0MMMO
BHIMATETBHO BHICIYIIATh IOTPEOHTENIS W BBIDA3UTh TOTOBHOCTH Pa3o0parscs B BOSHUKINEH

CHTYallHH.

6.7.4. TIpodeccuonanbHbIe TEPMUHBI IPH OOIIEHHE C NOTPeOUTENEeM COTPYAHMK NOJIKEH
YIOTPEGIATE B MEPY ¥ TOTBKO B TeX CIYUasX, KOT/ia yBEPEH B TOM, UTO IOTPEOUTENH MOMHOCTEIO
TIOHUMAET €ro.

6.7.5. Ilpu B3aWUMOIEHCTBAN ¢ NOTpeOHTENeM COTPYIHHK HE NOJDKEH IIPEJOCTaBIATH
3aBEIOMO JIOKEYI0 HHMOPMaNmo Ju60 [e30pHEeHTHPOBATh €ro MHBIMH crocobamu. Ecma y
COTpY/IHHKA HET TIOJHOH YBEPEHHOCTH B TOYHOCTH IePeaBacMOi IIOTPEOHTENTO HHGOpMaIHH,
eMy HeoOX0IHMO €€ IEPENPOBEPHTD.

Ecnm Juis BRIACHEHMs jeranmei TpeOyercs 3HAUMTENBHOE BpeMs, TO COTPYIHHKY,
OCYIIECTBILSIONIEr0 00CTy)KHBAHHE NOTPEOUTENS MOCPEACTBOM Tene(hOHHON CBA3H, CICHYeT
TIPe/IONKHTE TOTPEBHUTEIEO CBA3ATCS L IOy YeH s HHPOPMAIHH TOBTOPHO (mpH 5TOM yKa3aTh
TOYHOE BpeMs) WJIH IPEIIOKHTL ATbTEPHATHBHBIN KaHAIl [OJIYICHHI HHGOpPMALUH WM
TIPEUIOKHTE 0BPATHYIO CBSI3h (MCXOIALIAN 3BOHOK).

6.7.6. Corpyauuk, Bo H3bexaHue CIIy9aiHOro IMpeocTaBIeHusA NOXKHOH HHbOpMAIMH, HE
BIIpaBE KOHCYTBTHPOBATH IOTPEOMTENS MO BOMpocaM, TPEOYIOMHM CHEIHATBHEIX 3HaHUH,
BBIXO/IALIHX 34 TIPEIEIIBl €0 KOMIIETEHIIHH.

7. TlopsaoK mpHeMa W paccMOTPEHHs! eIHIOMN TenocHadxaomeii opranuszanuen
oGpamennii (npereH3mii, kan00) moTpeduTesei Ha ee JeHCTBHS, B TOM YHC/I€ TTOPSI0K
IpHeMa H paccMOTpeHus o0pamenuii 1o Bompocam odecrneyeHus co0.TI0/IeHHs] 3HAYEHHH
mapaMeTpPOB Ka4ecTBa TeMI0CHAGKeHHs H TapaMeTPOB, 0TPAKAIOIMMX 101y CTUMBbIE
HepePLIBBI B TEILIOCHADKEHHH

7.1. O6pamenns (UpereH3ud, kanoObl) TOTpeOHTeNeH HA ICHCTBAS eoUHOM
TeluiocHabuKarommel opraHM3alMedl IPHHUMAIOTCS M PacCMaTpUBalOTCs B COOTBETCTBHH
HOpsAAKOM 06CTyKHBaHUSA TTOTpeOUTENeH, YCTAHOBICHHBIM pa3/ielioM 6 macrosmux CrangapTos.
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[Torpebutensv  ETO ofecneumBaercss O0OBEKTHBHOE pPaccMOTpeHHE —oOOpameHui
(xan00) B yCTAHOBJICHHBIE 3aKOHO/IaTEIECTBOM CPOKH.

[Ipu oumoMm obparieHHH ¥ OOpaleHHH IIOCPEICTBOM TENC()OHHOH CBI3M MOTPEOUTEIHO
TIPEIOCTABISIETCS. OTBET B YCTHOH (opme.

Ecmy obpairenne IpejoaraeT MACEMEHHBIH OTBET HIIM HAIIPABIEHO IO 3JIEKTPOHHOH
noute, To 0TBeT npexocTapisercs ETO 1o anpecy, ykazaHHOMY HOTPEOHTENEM.

Paccmorpenne oOpamenuit  (kano®) INpPOM3BONMTCA Ha OCHOBAHHH IIPHHIIHTIOB
00BEKTHBHOCTH, 0O0CHOBAHHOCTH U [IPE3YMIIIHU J0OPOCOBECTHOCTH NOTPEOHTEII.

PaccMoTpenue oOpaleHus He IPOM3BOIUTCS (¢ yBeIOMIIEHHEM 00 3TOM MOTpeOHTENs) B
CITydasx:

° ecid obpaleHre COIEPIKHT HECH3YPHYIO THO0 OCKOPOUTENBHYIO JEKCHKY, YTPO3HI
JKH3HH, 3I0POBBI0 H HMyInecTBy paboTHHkoB KoMmmanum, a TakkKe YIEHOB MX CEMEH.
CootBeTcTByIOIIHE OOparenus ocTaroTcst ©6e3 OTBeTa IO CyIIECTBY IIOCTABIEHHBIX B HHX
BOTIPOCOB;

o €CJIM OTBET TT0 CYIIECTRBY MOCTABIEHHOTO B 00palieHHH BOIPOCca He MOXKET OBITh JaH
Ge3 pasrialeHus CBEJCHHH, COCTABIMIONMX KOMMEPUYECKYIO TalHYy, rocyJapCTBEHHYIO TalHy,
[epCOHATBHEIE TaHHEe CyOBeKTOR HIIH HHYIO KOH(QUASHIHATLHYI0 HHPOPMALIHIO.

Paccmorpenue obpamenus (6e3 yBeoMiIeHHs TOTPeOUTENT) He IPOU3BOAUTCA B CIydasx:

. €CITH TEKCT IMMCHhMEHHOT0 oOpareHust He NoAIaeTcs IPOITEHHIO;
. €CITM KOHTAKTHBIE NaHHBIE, HEOOXOMMEIE JUIS OTBETa Ha oOpalleHue, He yKa3aHbl
norpebuTENEM.

7.2. Obpamenme mnoTtpeburens 00  OTKIOHEHHWH  YCTaHOBIEHHBIX  JIOTOBOPOM
TEIUTOCHAOKEeHHs 3HaYeHHM [apaMeTpoB KadecTBa TeIUIOCHAOXKeHHWs W (MIH) IIapaMeTpoB,
OTPaKAOIIKX JOMYCTUMBIC [EPEPHIBBI B TEIUIOCHAOKEHHMH, 3a MpENensl HX pPa3pelleHHBIX
OTKJIOHEHHMH, MOKeT OBITh I[IOJaHO B EIUHYIO TEIJIOCHAGKAIOIIYyI0 OpPraHM3aIio Ipu
00HApYKEHUH TakKMX OTKIOHEHHWH HEe3aMe/UIMTEIBHO MOOBIM H3 CIOCO00B, YCTAaHOBIIEHHBIX
pazzienom 6 wactosimux CTaHAapTOB, W MOMICKHUT 0OA3aTC/IbHOM DPETHCTPAllHH  EIHHOM
TerlocHa0KaroImeH oprasu3aien.

7.3. Ha ocHopaHuu oOpameHus norpeOuresns 00 OTKIIOHEHHH 3HAYCHHH IapaMeTpoB
KadecTBa TeIIocHaOueHus H (WIM) [apamMeTpoB, OTPAKAIOIIUX [OIYCTHMEIE II€PEPHIBBI
B TEIUIOCHAOXKEHHH, 3a Ipelelbl HX paspelleHHBIX OTKIOHSHHH, eIMHas TEILIOCHabXarommas
OpraHu3anus OCYIIECTBISIET OCMOTP COCTOSHHS NMpHOOpa ydeTa W CXEMBI €ro IOQKIIOYCHHUS,
pE3yIBTAaTEl KOTOPOTO BHOCSTCS B aKT IIPOBEPKH, COCTAaBIIAEMBIM €TMHON TemnocHabKaroleH
oprauzanueil U noTpeduTeNIEM.

8. Tlopsaok cHATHS ¥ NpHeMa MOKa3aHHUil MpuOOpPOB y4eTa, a TaKyKe NPOBEJIEHHSA
MNPOBEPKH COCTOSTHUSA NPUOOPOB ydeTa

8.1. V3Mepemnwus W perHCTpalys MapaMeTpoB, y4eT H pacueT (aKkTHIEeCKOrOo KOTMIeCcTBa
OTpeOIEHHUs TEIIOBOM SHEPTUH M TEIUIOHOCHTENSI OCYINECTRIASTCS 0 MOKa3aHUAM IIPHOOPOB
ydgera, JONYIMEHHBX B JKCIUIyaTallMI0 IpeACTaBHTENEM EIHHOH  TerocHabyKaroren
opragm3arid (MHO0 YIOTHOMOYEHHOH €10 OpraHHu3aliel) M KOMMEpPHYEeCKHX Y3JI0B ydera
noTpeGuTened, ¢ WCIMONb30BAHHEM aBTOMATH3UPOBAHHOH HMH(OPMALHOHHO — H3MEPHTEIBHON
CHCTEMBI KOMMEPYECKOI'0 ydera TEIIOBOH 3Hepruu H TemoHocutens (mamee — AWKC), B
cooTBeTcTBHH ¢ TpeboBammsmu DenepampHoro 3akona ot 27.07.2010 Ne 190-®@3 "O
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termtocHaOxenun", [IpaBuinaMu KOMMEPYECKOTO ydYeTa TEIIOBOH 3HEPruH, TEIUIOHOCHTEILA,
yTBEpIKIEHHEIME TocTaHoBiIeHueM IIpasutenserBa Poccuiickoit @enepanuu ot 18.11.2013 Ne
1034 (nmanee — Ilpasema No 1034), a Take OeHCTBYROEH HOPMaTHBHOH M TEXHHYECKOH
JNOKYMEHTAIHEH, YCIOBHAMHE 3aKIIOUEHHBIX JOTOBOPOB TEIIOCHA0KEHHA,

8.2. Cuatme M mpueM mokasanuit npubopos (y37moB) ydera, momkmodeHHEIX k AMMC
enMHOH TelnlocHaO)Karome#d oprammsanuu, ocymectBisietcs ETO camocToATENnsHO |
JMCTAHIMOHHO C WMCIIONB30BAHHEM TAaKOM CHCTEMBI, IIPH 3TOM IOTPEOHTENIO IIPENOCTABIACTCA
noctyn K ganasmM Takoi AUMC B pexxime "ornaiia". OTdeT mokasanuit mpuOOPOB ¢ MOCYTOYHOH
pa3BUBKOM ¥ HAKOTTHTETHEHEIM HTOTOM II0 COCTOAHMIO Ha OTYETHYIO JIaTy MECSIA, BRITPYKEeHHBIN
u3 AMMC, npunaneskanieit ETO, HanpasiisieTcst JaHHOH oprausanyel (00 yroIHOMOYEHHOH
€I0 OpraHmsainueil) B agpec MOTPeOMTENS OJHOBPEMEHHO C aKTOM MONAHHOW — MpPHHATOH
TEIJIOBOM SHEPTHH U ropsdyed BOABL.

8.3. B cuyuae mpenocraBienuss ETO xoMMyHanpHOH YCOYIW II0 OTOIUICHHIO B
COOTBETCTBHMH TpeCOBaHHAMH JKHJIAINHOTO 3aKOHOMATENLCTBA CHATHE M IIPHEM IIOKA3aHHMI
HHIMBUIYANBHBIX, 00MMX (KBAPTHPHBIX), KOMHATHEIX NPUOOPOB YYeTa, a TakKe HCIONHEHHE
HHBIX YCIIOBHM JOrOBOPOB, COOEPIKAIIMX IIOIOKEHHS O IPEJOCTABIEHHHA KOMMYHAIBHBIX YCIYT,
[POU3BOIMTCS B TTOPSAKE H Cpoku, npegycMorpennsie Ipapunamu Ne 354.

8.4. FEcnm y31m1 yueta notpeduress, He nmoaxmodensl K AMMC ETO, mibo ecim AMMC B
TedeHHe mepuoa 6oiee 15 (IATHALIATH) KaJ€HIAPHBIX JHEd IOAPs B pacUETHOM Mecsie Oblia
mepaborocrnocobHa (He OCyIEeCTBIANA IIepeady NaHHBIX ¢ IpHOOPOB yYera H3—3a BBIXOJA M3
cTpost ycTpoiictBa cGopa W Iepelaud IAHHBIX, KaHanooOpasyiomero o0OpynOBaHHA u/WiHd
IOBPEXKIEHUH TMHUH (KaHATIOB) CBS3H), TO HOTPeOHTENE OCYMECTRIAET CIEAYIOMINe ICHCTBHA

@ CHMMAET NIOKA3aHUs Y3JI0B YUeTa TEINIOBOH SHEPTHH U (MJIH) TEITIOHOCHTEIS:

¢ 23 — ro mo 25 — e YHCIO pAacueTHOro Mecdlld, €CIH SABIAETCA HCIOIHUTEIEM
KOMMYHATBHBIX YCIYT U JIOTOBOPOM HE YCTaHOBIIEHO HHOE,

no 1 — ro gmecna MecaAna, CIeQyIOINero 3a PACUETHBIM MECHIEM, €CIIH HHBIE CPOKH He
YCTAHOBJIEHBI IOTOBOPOM HITH 3aKOHOAaTeNbeTBOM Poccuiickoil Qenepamu.

° OdopmiseT TOKA3aHMUs y3da ydeTa ¢ IOCYTOYHOH pasOMBKOM H HAKOIUTEIBHBIM
HTOTOM 110 COCTOSHHIO Ha OTYETHYIO HaTy pacdeTHoro wmecana B Bume Otuera o
ternonoTpebnenuy (oTpebieHnH TEMIOBOH 3HEPrHH U Macehl (00beMa) TEMIOHOCHTE, B TOM
qycIIe Topsueil BOJIBI Ha Hy KBl TOpSUero BojocHabkenns), o Gopme, cornacosantoit ETO;

. Harrpasnser OTgeT o TeruonoTpebiennn 3a pacueTHbli Mecar B aapec ETO (ymbo
YIIOMHOMOYEHHOH €F0 OpraHW3allii) OrOBOPEHHBIM B JIOTOBOPE TEILIOCHAOKEHHUS COcOOOM, B
TOM 4HCIE [0 TeleKOMMYHHKAIWMOHHBIM KaHAjlaM CBI3H C MCIIONb30BAHHEM YCHJIEHHOM
KBaTuHIMPOBAHHON 3NEKTPOHHOM HOANMCH W (MITM) HampasseT B BHAE 3IEKTPOHHOIO
JIOKYMEHTa C aipeca 2JICKTPOHHOM NOYTHI HOTpeOHTENs, yKa3aHHOrO B PEKBH3HTAX 0roBOpa
terutocHatkeHHs (B YKA3aHHOM Cllydae HCIONB30BAHME YCHIEHHOH KBanum(puUIMPOBaHHON
SIEKTPOHHOM moamucH He 00s13aTeqbH0) B MEPHO 10 26 — I'0 YHCIA PACYETHOTO MecAla, eClik
SBIIIETCS MCIONHHUTENEM KOMMYHAIBHOH YCIYTH H €ClIH HHOH CpPOK HE YCTaHOBJICH
3aKOHOaTeNbCTBOM Poccuiickoi @enepariuu u (WIKM) HE COIIACOBaH B IOTOBOPE.

OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh IIPEJCTABIEHHBIX MAHHBIX IOKA3aHHH TpHOOPOB
(Y37I0B) y4era TeILIOBON SHEPIHH U (M) TEIIOHOCUTENS HECET MOTPEOUTEb.
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8.5. EmunHas TtemnocHabxkarolllass opraHuzanus (yIOJHOMOYEHHas el OpraHH3allus)
OpPUHUMAET OT moTpeduTeNs moKasaHusi NprOOpoB (Y3/I0B) ydyeTa TErUIOBOM 3Heprud u (Wiiu)
TerutoHocHuTeNsd B opme OTyera o TIONOTpedIeHUH SHEPTHH, TEINIOHOCHTES.

ETO wmmeer mpaBo oTkasaTh norpeburemo B npuemke OTuera 0 TEIIONOTPEOIIEHHH B
CIIEIYIONINX CITydasx:

e upubop (y3em) yuera SHEpTUH He JOIYIIEH B 3KCILTyaTaIlHIo;

® YUeT TGHHOHOTPG6HGHHH OCYHICCTBICTCA C IIPHMCHCHHUEM B COCTABC Yy3Jlda Y4CTa
CpencTBa H3MEPEHHA C HCTCKIITUM CPOKOM IEHACTBHSA rocyﬂachBeHHoﬁ IIOBEPKH,

o 10 JPYTEM TIPeTyCMOTPEHHBIM 3aKOHOM OCHOBaHHSM.

8.6. Ilpm otcyTcTBME y mOTpebmTeNns HpHOOPOB yw&Ta, BEIXOAEe IpubOOpa yuéra B
pPacyETHOM TIEPHOJIEC W3 CTPOs, NTHOO TPH HApPYNIEHHH YCTAHOBJIEHHBIX JOTOBOPOM CPOKOB
IPeIOCTABNEHHS TTOKA3aHHH IpHOOPOB ydeTa 3a pacHyETHBIA IIepPUOJ, HEINTATHEIX CHTYaIlHax B
paGote npubopa yuéTa, BO3HHKIIHX B PACUETHOM IIEPHOZE, PACUET TEIUIOBOH 3HEPIHU 3a TaKoH
neproj ocymectBisiercs ETO B cCOOTBETCTBHH ¢ AeHCTBYIOIMUME HOPMAaTHBHBIMH IPaBOBBIMH
aktamMu Poccuiickoit @enepaiiin, periaMeHTHPYIOIAMH TOPSAOK ONPEICNCHH KOIHYECTBA
SHEPTHH W YCIOBHSIMH JOTOBOPA TEIIOCHAOMKEHHS.

8.7. ETO Bupase OCYIECTBISTE TIEPHOAUECKHE TTPOBEPKH COCTOAHHS MPUOOPOB (Y3II0B)
yueTa, NMPOBEPKH COOIIONEHUS YCIOBMH MX 3KCIUIyaTallMd, a TAaKKe CHATHE C HHX apXHBOB
JAHHBIX B COOTBETCTBHHE C YCIOBHAMHE JOTOBOpA TEIUIOCHADKEHHUS, [IPeIBAPUTEILHO HE II03/IHee
yeM, 3a | paboumii JeHb YBEJIOMHB NOTpeOUTENS O JaTe U IIaHUPYEMOM BPEMEHH TIPOBEACHHU
IPOBEPKH, ECITH HHBIE CPOKH HE IPELyCMOTPEHBI 3aKOHOAATeIbcTBOM Poccuiickoit Denepanyy.

8.8. Tlorpeburens obecrieurBaetr OecrpensTCTBEHHBIH nocTyn npeacrtaputene# ETO umm
pescTaBuTeNeH opragu3aimy, ynonsomoderHoi ETO, x npubopam (y3imam) ydera moTpeduTe s
I8 MX [POBEPKH, CHATHA C HUX AapXHBOB [JaHHBIX H IIPOBEPKH COOJIONEHMA YCIOBHH
sKcIIyaTanuu 1pubopos (y3imoB) yuera. C 3Toi memero motpebuTens obs3aH 06ecIevnTh
TOTOBHOCTh IIOMEINEHHHM CBOMX WM OOCIYy)KMBaGMBIX WM TEIUIOBBIX IIYHKTOB B YacTH
HaJIeKaIeH OCBEIENHOCTH, HAMYHS OeCIpensTCTBEHHOTO A0CTyla K 000py/I0BaHHIO TaKHX
TEIUTOBEIX ~IYHKTOB M  BBIIOJMHEHHS CAHWTAPHO —OSIHAEMHOIOIMYECKHX TpeOOBaHMH
3aKOHOIATeNbCTBa Poccuiickoit Pepmepanus 1Mo Ae3HHGEKIMH (Ie3WHCEKIHH) II0ABalOB H
[IOMEINEHUH TETUIOBBIX IIyHKTOB.

8.9, TloTpebuTens HECET OTBETCTBEHHOCTH 33 COXPAHHOCTh M TEXHHYECKOE COCTOSHHE
IPHHAJIEKANMX eMy pubOpoB (Y37I0B) yHeTa, a Tak)Ke yCTPOHCTB cbopa ¥ Iepeiady JaHHBIX
ETO, yCTaHOBIEHHBIX HA TPHHAUICKAIIMX €My IpHOopax ydeTa, 3a COXPaHHOCTh IUIOMO Ha
CpelcTBax M3MEPEHHH M yCTpOoHCTBaX, BXOJMIIHX B COCTAB Y3JI0B y4eTa.

PemonT ¥ 3amena mnpuOopoB (y3710B) ydeTa NOTpeOHTENd IMPOH3BOIMTCS 3a CHET
noTpebuTens. YcTaHoBKa (NEpEyCTAHOBKA), 3aMeHa H CHATHEe NpHOOpOB (y3I0B) ydera
IPOM3BOIMTCS TOJMEKO B IpHCYTCTBHH npeactasurens ETO.

8.10. Ilpu BBIXOJE y3lla yuera H3 CTPOS MM BBIABICHHH KaKMX—JMOO HapylIeHUH B
QYHKIIMOHAPOBAHHMH CPECTB M3MEPEHMH, BXO/IAIIMX B COCTAB y3JIa yueTa, oTpeOuTeNs 00s3aH
OTOBOPEHHBIM JI0TOBOPOM TelltocHa0 eHus criocobom uzsectuth 00 3ToM ETO He nosaaee, yeMm
B paboumii JeHb, CICAYIOIMI 3a THeM BO3HMKHOBEHHA NAHHOTO COOBITHS, yKasaB IIPH 3TOM
XapakTep BLIABIEHHOH HEHCIIPABHOCTH, 1Ty U BPEMA €€ BO3HHKHOBCHHS, & TAKIKE COCTABUTD aKT,
TTO/UIMCAHHEIH TPeICTABUTENAME [TOTpeOrTeIs 1 06CTyKHBaOIeH MpruOop y9yeTa opraHu3auei
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(npu HamMYMH Tako# opranmsanum). IlotpebuTems nepenaet s51oT akt B ETO Bmecte ¢ OTyeTom
0 TEIIONOTPebIeHHH 32 COOTBETCTBYIONMIMHA PACUETHEIH TIEPHO/.

8.11. Broja B skcmuryaTanuio npubopa (y3ma) ydera H €XKerojHas IPOBEpPKa TOTOBHOCTH
npubopa (y3ma) ydeTa K OKCIUTyaTallMd TEpell HAyaloM OTONHTENTBHOTO  IHepuoia
OCYIIIECTBIIAIOTCS TI0 3asBKe NOTPeOUTENs B COOTBETCTBHHE C IIOpsKoM U TpeboBanusamu LIpapur
Ne 1034.

8.12. CocraBnenue ETO axToB mpoBepxu mpuOOpoB yueTa, B TOM YMCIE aKkTa BBOAA B
SKCIUTYaTaI|io, JOIyCKaeTcss HAa OJIEKTPOHHOM Hocurelde (IpH MCIONb30BaHMH B pabore
CTIEIMaTH3HPOBAHHEIX HH(POPMAIIHOHHEIX CHCTEM) ¢ BO3MOXHOCTBIO NOAIMKCH IIPEICTABHTENL
IOTpeGHTENS B TAKOM aKTe IIPH [OMOIIH aHanora coOCTBEHHOPYIHOH noiucy (CTrityca), ecim
cornamenue 06 5TOM IOCTHTHYTO ¢ nmotpebuTeneM. [Ipu 5ToM 110 TpeGOBaHHIO OIHOM U3 CTOPOH,
yUaCTBYIOIIEH B MOLATOTOBKE TAKOTO aKTa, APYyras CTOpOHA 00sf3aHa IPELOCTaBHTH TAaKOH aKT,
pacneyaTaHHBI Ha OyMaKHOM HOCHUTEJIE.

9. TIlopsizok ompeneieHus NIAHAPYEMBIX 00beMOB 10TpedIeHHS TEI0BOH
yHepruu (MOIMHOCTH) | (M) TEIIOHOCHTE/IS PAa3e/bHO 0 BHIAM NOTPeCIeHHs H
o6MeHa HEpOpMANHeH 0 IIAHUPYeMBIX 00beMax MoTpedIeHHsT MEKIY eTUHON
TemaocHabxawmeil opranuzanueil 1 moTpedHTEIAMHA

9.1. Tlopsi/oK OIpeZeNeHHs MIaHUPYeMbIX 00BEMOB MOTPEOJICHHS TETIOBOH SHEPrHH
(MOITHOCTH) ¥ (WJIK) TEIUIOHOCHTEIS Pa3AelbHO 10 BHAAM NOTPeOICHNS, BKIFOYAIOMIN TOPATIOK
obMena mmdopMammelf O IUIAHHPYEMBIX O0OBEMax —IOTPEONEHMs MEXKIY — CAMHOM
TeIIOCcHAaOXkaroImeR opraHusanielf H ITIOTPeOMTENsAMH OCYIECTBIAETCS B COOTBETCTBHH C
YCIIOBHSIMHE [JOrOBOPA TEMIOCHAOKEHUS.
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[Tpunoxenue Ne |
x CraHgapram KadecTBa 0OCIy)KMBAHUS SIUHOM TemnocHa0)aroIel opranu3aruei

Ilepevens JOKYMEHTOB, HEOOXOTHMBIX /IS 3aKIH0YEHHS J0r0BOPA TeII0CHADKeH s

1. Tlepedennb JOKYMEHTOB, HPeJOCTAB/IAEMBIX [JIfl 3aKIIOUCHHS JOr0BOPOB B 00/1acTH
TenmnocHaGxkenust / TelsiocHa0KeHHsI M MOCTABKH ropsideii Boabl ¢ Temuocmabixaromei
opraHusanuell Ui HOPHAHYECKHX JIHI, HHIHBHAYaJbHbIX MNpellpHHAMAaTedeHd (3a
HCKIIIOUeHHeM HCIOJHHTeJell KOMMYHAJABHBIX YCIYr) H TpakaaH — mnoTpeburenei (ume
3aperHCTPHPOBAHHBIX B Ka4eCTB¢ HHAHBHIYAJbHBIX NPeINPHHUMATE/ICH H HE ABISIOMHXCH
NoTpedHTEIIMH KOMMYHAILHOM YCJIYTH 0 0TOILICHHIO H FOpAYeMy BOI0CHA0KEHUIO).

1.1.3asgBKa Ha 3aKIFOYCHHE JOrOBOPa TEIIOCHAOKEHN)S, COIEpKallas CBEIEHIS, yKazaHHbIE B
moanyHkTe 2.5.1 mynkra 2.5 HacTosmmux CTaHIapToB;

1.2.YgocToBepeHHBIE B  YCTAHOBIIEHHOM IIOPANKE KOIMH TPaBOYCTaHABIIMBAIOIHX
JOKYMEHTOB (B TOM YHCIIE CBH/IETEIBECTBO O TOCYIAPCTBEHHON PEIHCTPAUY IIPaB Ha HE/IBMIKMMOE
HMYIIECTBO M CIHEIOK C HHM), TOATBEPIKAAIOIIMX IPaBO COOCTBEHHOCTH H (MJIM) MHOE 3aKOHHOE
IIPaBO HOTPEGHTENS B OTHOLIEHAH OOBEKTOB HEABMXKMMOCTH (3MaHUA, CTPOCHHS, COOPYIKEHHUH), B
KOTOPBIX PACIIOJNOKEHEI TEMLIONOTPEOIIOIME YCTAaHOBKHY (TP HATMIHH);

1.3.AKTBI TOTOBHOCTH TEIUIONOTPEONAIONIMX YCTAHOBOK K OTONMTEILHOMY IEPHOAY,
COCTaBIICHHBIE B MOPSIKE, YCTAHOBICHHOM 3aK0HOATenbeTBOM Poccuniickoii Denepanuy;

1.4.B nemsx KOppeKTHOro O(QOpMIIEHHS J0roBOpa HEOOXOJHMMO IPENOCTaBUTH CIIC/IYHOIIHE
JIOKYMEHTSI (IIPH HaJTHYHH):

—  JIOKyMEHTHI, IIOATBEpKAAIOIINE ITOJHOMOYMs JIMIa, NMOAMHCHIBAIOMICTO 3asBICHHE H
JIOTOBOP OT HMEHH 3asBUTENS (BBIIMCKA U3 IIPOTOKONA (PETIEH S, IPAKa3a U JIp.) O Ha3HAYCHHH Ha
JNOJDKHOCTH PYKOBOJHTENA MM JOBEPEHHOCTH HA IMOJMHCAHHE JIOTOBOpA, €CIH J0roBOp
[IO/NACEIBACT HE PYKOBOIUTEIND;

—  KONHA JOKYMEHTa, YIOCTOBEPSIOIETO IMYHOCTE B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoit @ejiepaliuy, eCild 3aIBHTEIEM BLICTYIIAeT HHIMBHUIYATbHEIH [PSIIPHHUMATENh HITH
(buzHUecKoe JIHI0, He 3apPeruCTPHPOBAHHOE B KAUSCTBE UH/IUBHYaTbHOTO PEANPHHAMATEI).

2. Ilepeuensr poxymenroB, mpegoctaBiasembix ETO jpas 3akiroveHds J10roBOpoB
TEINJI0CHADKEHUS HCIIOIHHTEIeM KOMMYHAIbHBIX YCITYT.

— 3asBKa Ha 3aKJIOYEHHE JOTOBOPA TEIUIOCHAOKEHUsI, COIepKalas CBe/ICHUs, YKa3aHHBIC B
noanyukre 2.5.1 mynkra 2.5 HacTosmux CTaHIapToB;

—  CBHIETeIHCTBO O TIOCTAHOBKE HA Y4eT B HanoroBoM oprane u npuceoenun MHH/KIIIL,

— CBUIETENLCTBO O TOCYJAPCTBEHHOM  PETHCTPAlldd  FOPHAMYCCKOrO  JIMLIA  HIH
WHIABHIyJILHOTO IpeApHHAMATEILA;

—  JlOKyMeHTEI, [OATBEIKNAIOINME HOTHOMOYHS JIMIA, MOANMCHIBAIONIETO 3asSBIECHHE H
JIOTOBOP OT HMEHH 3asBHTEJIs (BBIIMCKA H3 IPOTOKONA (PEITeHNs, IPHKa3a | Jp.) O Ha3sHAYCHUM Ha
IOIDKHOCTh DPYKOBOJHTENS MM JOBEPEHHOCTh HA IIOAINHMCAHHME JOrOBOpa, €CJIH 0T0BOp
IIOJIMHACKIBAET HE PYKOBOJUTE]Ib,
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—  KOIHS JOKyMEHTa, YIOCTOBEPSIOIIEr0 JINYHOCTE B COOTBETCTBHH ¢ 3aKOHOJATENIHECTBOM
Poccuiickoi Deziepaliii, eClIyi 3asBATENCM BBICTYIAeT HHIMBH/YalIbHBINH IPEJIIPHHAMATEND HIIH
(u3HYECKOe JTUITO0, HE 3aPETHCTPHPOBAHHOE B KAYECTBE MHIMBHYAIbHOIO IPSAIPHHAMATEILS);

— Jlumensus Ha OCYINECTBIICHHE IPEIIPHHUMATENLCKONH NCATENBHOCTH IO YIPaBICHHIO
MHOTOKBaPTHPHBIMH TOMaMU — JUUISL YIIPABIBIFOIIMX OPraHH3aIHii;

—  JIOKyMeHTBI, NOATBEPIKIAIOINNE HAIMYHE Y OTpebuTens 0043aHHOCTH 10 COAEPKAHHIO
o0IIero MMyIecTsa B MHOTOKBAPTHPHOM JIOME€ H 10 TIPElOCTaBICHHIO COOTBETCTBYIOLIEH
KOMMYHAIIBHOM YCIyrH moTpeOHTeIsIM, OIE3YIOIUMCS IOMEMEHHAME B MHOTOKBAPTHPHOM JIOME
(Ipy HAJMYMH TaKOH 00A3aHHOCTH), HIH OOS3aHHOCTH IO COIEPKaHWIO OOIero MMYINECTBA B
MHOTOKBaPTHPHOM JIOME B CITydae 3aK/II0YEHHS IOTOBOPA B IIESIX CONEPKaHusl 00IIero MMyInecTsa
B MHOTOKBapTHPHOM JIOME:

o Jlns Ynpapisrolne# opraHu3aiyu:

o eciH COOCTBEHHHMKAMH TIOMEINEHHH B MHOTOKBAPTHPHOM JOME B KadecTBe crocoba
YIIpaBJIeHHsA BHIOPAHO yTIpaBlieHHe YIIpaBIAouied opranu3alue, — IPOTOKON 00Iero codpanms
COOCTBEHHUKOB TIOMEITEHHH B MHOTOKBAPTHPHOM JIOME, HA KOTOPOM IIPHHATO PEIIEHHE O BBIDOPE B
KauecTBe crmoco0a yIOpaBlIeHWsT MHOTOKBAPTUPHBIM JIOMOM  YIpaBIeHHE Y IIPaBISIOIIEH
OpraHu3aliei, H MpoToKoN obImero cobpanus COOCTBCHHUKOB IIOMEIIEHUH B MHOTOKBapTHPHOM
I0OME, HA KOTOPOM IPHHSATO pellleHHe O BeIOOpe YIpaBlsiomed opraHusaluy B JIHIE TOH
Vupasisromei opraHusanuy, Kotopas obpamaercs ¢ 3asBkod (o¢pepToif), a TakiKe OroBOp
YIIpaBIEHHUS MHOTOKBAPTHPHBIM JIOMOM (€C/IM TAKOBOH 3aKIIIOUEH);

o ecnE YIOpaBusfiomas OpraHu3ands BeIOpaHa 10 KOHKYPCY OpraHOM MECTHOTO
CaMmOoyIIpaBIeHUs — MPOTOKOJI OTKPRITOTO KOHKypca IO BRIOOpY VYTNpaBisoOIleH OpraHu3aluy H
(uiu) JOTOBOD YIPABIEHHS MHOTOKBAPTHPHEIM TOMOM (€CITH TaKOBOH 3aKIIIOUEH);

© ecld YUpapIfwoomas OpraHu3alds I[pHBJIEYeHa VIS YIpaBICHHS MHOIOKBAPTHPHBIM
JIOMOM TOBapHINECTBOM HIIH KOOIEPATHBOM, — IPOTOKON 00mero cobpaHus COOCTBEHHHKOB
IIOMEIIEHWH B MHOTOKBAPTHPHOM JIOME, Ha KOTOPOM IIPHHATO pelleHHe 0 BeiOope YIpasiionmel
OpraHu3alyi, W (M) JOTOBOpP YIpaBIeHHs MHOTOKBAapPTHPHBIM IOMOM, 3aKJFOYEHHBIA MEXIY
TOBapUIICCTBOM MM KOOIIEPATHBOM H Y IIPaBIIAIOLIEH OpraHu3alyei.

e Jlns TOBApUINECTBA COOCTRCHHHUKOB JKHMIbS HIIH KOOIIEPATHBA:

©  TpOTOKONI 00Iero cobpanus COOCTBEHHUKOB IOMEIIEHUH B MHOIOKBAPTHPHOM JIOME, B
KOTOPOM CO3/IaHO TOBApPHINECTBO, WIH IIPOTOKOI 00mero cobpaHus WIEHOB KOOMEpaTHBa, B
KOTOPBIX 3adUKCHpOBaHO (OTPaXEHO) pelmeHHe o BBIOOpe B KadecTBe CHOCODA yIpaBIICHHS
MHOTOKBAPTHPHBIM JIOMOM YIPAaBJICHHE COOTBETCTBEHHO TOBAPHIIECTBOM HIIH KOOIIEPATHBOM,

©  yCTaB TOBapHUINECTBa MJIM KOOIIEpaTHBaA;

—  JIOKyMEHTHI, IO TBEPKAAIOIIHE baxT MIOJKTIOYEHAS (TeXHOJIOTHYECKOTOo
IPHCOCTUHEHHS) MHOTOKBAPTHPHOIO JoMa (KMJIOTO J0Ma) B YCTAHOBIEHHOM TMOPSOKE K
I[EHTPATH30BAHHEIM CETSIM HMHKEHEPHO — TEXHHYecKoro obecledeHus, 1[0 KOTOPBIM

OCYIIECTBISIETCS MMO[a4a COOTBETCTBYIOMIEr0 BHIAa KOMMYHAIBHOTO PEcypca, MPeyCMOTPEHHBIE
HOPMATHBHBLIME [PABOBLIMH AKTaMH, PETYIHPYIOIIMMH OTHOIIEHUS B cdepe TelIoCHAOKEHUS:
aKTHl O MOJKIIOYEHWH, TIPHCOSTHHEHNH, TeXHHYCCKHE YCIOBUA C OTMETKOH 00 MX MCIIONHEHHH,
HaPSIBI—IOMYCKH TEIUIOCHA0KAIOIIMX OPraHH3aIii.

Ecnm mopxmogenye (TEXHOIOTHYECKOe IIPHCOSTHHEHIE) MHOTOKBAPTHPHOTO JoMa (3KHIIOro
JI0OMa) OCYIIECTBIIEHO 10 BeTymieHus B cury [IpaBun Ne 83, ykasaHHBIE JOKYMEHTHI IPHIIATAOTCS K
3asBKe (odepTe) IpH MX HAIMUMH.

—  JloxymeHTHI 06 YCTAHOBKE W IPHEME B SKCIUIyaTaLMIO KOJUIGKTHBHOTO (06IIe10MOBOIO)
npubopa ydera (TIpH HATAIUH Takoro npubopa ydera);
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— TIpotokon obuero coGpanns cOOCTBEHHUKOB [IOMEIIEHHA B MHOTOKBAPTHPHOM JIOME, Ha
KOTOPOM TIPHHATO pEIIEHHE O BHECCHHH COOCTBEHHMKAMHM H TIO/b30BATENSMH MOMEIICHHH B
MHOTOKBapTHPHOM [OME IITaThl 3a TEIUIOBYIO 3HEPTHIO M TOPAYYH BOIY HEMOCPEICTBEHHO
TeruiocHabKaloIel opranu3aluy (€C/H TaKOe PEIICHHE IPHHATO);

—  JIOKYMEHTBI, COAEPKAITNE CBEJICHHS O Pa3MEpE IO KKI0T0 JKUIOr0 W HEXHIIOTO
MOMeINeHdss B MHOTOKBAPTHPHOM JoMe, a Takke 00 oOmel miomand HOMEHEHHH B
MHOTOKBAPTHPHOM JIOME, BKJIOYAs [IOMEINCHHMs, BXOJIMIIHE B COCTAB OOIIEr0 HMYIIECTBA B
MHOTOKBAPTHPHOM [i0ME, I O pasMepe ILIONIAIM XHJIOTO JA0OMa H OTAIUIHBAEMBIX MOMEIICHHH
Ha/[BOPHBIX MOCTPOEK, & TAKXKE O pasMepe IUIOMIAJH 3€MENLHOTO YYacTKa, He 3aHATOr0 MKHIbIM
JIOMOM H HaJIBOPHBIMH [IOCTPOHKAMH,

— Paspemenwe Ha BBOJ B OKCIUIyaTalHiO (B OTHOIIEHHH OOBEKTOB KalMTAILHOTO
CTPOMTENIbCTBA, Il KOTOPBIX 3aKOHOJATENbCTBOM O IPAIOCTPOHTENBHOH AeATENbHOCTH
IPEIyCMOTPEHO MOy ICHHE PAa3PEIIEHHS Ha BROJ B SKCILTyaTallHIO);

—  PaspemcHue Ha JIOMyCK B DKCIULyaTAIlHIO SHEProyCTAHOBKH (IUIA TETUIONOTPeGIMIOMIX
YCTAHOBOK C TemwoBo#l marpyskoit 0,05 I'kan/mac m Gonee, He SBIIOMUXCS O0BEKTAMH
KAIMTAIBHOTO CTPOMTENLCTBA, Ul KOTOPHIX 3aKOHOIATENBCTBOM O TPafoCTPOUTEIHHOH
JESTENBHOCTH TIPEIYCMOTPEHO TONyYEHHe DaspelleHHs Ha BBOJ B OKCILTYaTalldio), BEITAHHOE
oprafoM (eJlepallbHOT0 TOCYAapCTBEHHOTO SHEPTETHYECKOTO HA/[30pa;

— AXTH TOTOBHOCTH TEILIOMOTPeOISFOIMX YCTAHOBOK K OTONUTENBHOMY TIEPUOIY,
COCTaBIIEHHBIE B YCTAHOBIEHHOM 3aKOHOATebCTBOM Poccuiickoit Peiepariuu mopsike).

JIOKYMEHTEI, TIPHIAraeMble K 3asBICHHIO O 3aKIIOUEHHH JI0r0BOPa, OJAI0TCS B BHAC KOIIHH,
[IOANMCAHHBIX YIIOTHOMOYEHHBIM JIMIOM MTOTPEOUTENS H 3aBEPECHHBIX TICYATHI0 MOTPeOHTEN (IpH
HAJIAYHH TTeYaTH).

[MoTpebuTens BOpaBe NPEACTABHTH KONMH TAKHX IOKYMEHTOB, 3aBEPEHHBIE ITHIIOM,
YIIOTHOMOYEHHBIM B COOTBETCTBHH C 3aKOHOMATENhCTBOM Poccuiickoi Deepauy Ha COBEPLICHHE
TeHCTBHH 110 UX 3aBEPEHHIO.

IloTpebuTens, py Tofade 3asBIEHUS H JIOKYMEHTOB B MECTIC HaXOXK/JICHHA ETO Bupase
TIPE/ICTABATH HE3aBEPEHHBIE KOMMH MOKYMEHTOB, TIPHJIAraeMBIX K 3as4BIICHHIO, C OTHOBPEMEHHbIM
TIpeIbABIEHAEM OPHTHHAIOB TaKHX JOKYMEHTOB JUISl CBEPKH MX HIIEHTHYHOCTH, IOCIE Yero Ha
xormusx Takux mgokymentoB ETO nemaroTcs OTMETKH O COOTBETCTBHH HOAIMHHOCTH KOIIHH
JTOKYMEHTOB OPHTHHAIAM, [IPH 3TOM OPHIHHAIBI BO3BPAINAIOTCS MOTPEOUTEIIO.
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[Mpunoxenue Ne 2
k CTaHiapTam KauecTsa 00CITy KABaHH: eIHHON TerocHabkaromei opranu3anuei

@opma 10roBopa JJist HAce/IeHHs I IPHPABHEHHBIX K HIM IPYIN Ha NPSIMBIX PACIeTax

IOroBor
ropsauero BoRocHAGKeHHS, 0TOITeHHS (TenmocHabkenns)

r. Openbypr ! ! 20_r

HMeHYeMOE B HansHedlieM

pecypcocHabwatoiueii oprannsaunel, B nle NWpeKTopa , JeiCTBYIOLIEro Ha OCHOBAHWH YCTaBa, C OJIHOH CTOPOHEI,

W COOCTBEHHHK XHUIION0 NTOMEUIEHNS

(N nomelueH s, MoYTORLIE afipec MHOTOKBAPTHPHOTO 10Ma)

5

(s pH3HUECKOrO THNA - HAMUIINS, HMS, OTIECTBO (MPH HAIHYKM), TACIOPTHHIC JAH HBIE, HHH (npH Hanu4um); [1s FOPHARYECKOTD LA - HaHMEHOBaHKE (TIOHOE |
cokpauierroe), UHH, OI'PH)

Nata poaiaeHHd MECTO POWKICHHA 5

(nns hrakueckoro n1ua) (nna QuzuvecKoro NHia)

Apec peruCcTpatuu 3

(anst prsHgECKOro AHLA)

HOMep Tenejona e-mail (npu HaTHYHK)

HMEHYEeMBIH B TanbHelleM NOTpebHTeNeM, C IPYTOi CTOPOHLL, COBMECTHO MMEHYEMbIE B IATBHEHLIEM CTOPOHAMH, 3AKIIOYHIH RacTOAIHH JOroBOP 0 HIKECHEAYIOUEM:

I. IIpeameT noroBopa
1. TTo HacTOsIEMY IOTOBODY PeCypCocHabxaroLas OPraHH3aLKa 00s3yeTCH Pe0CTaBAATE NOTPeGUTENID KOMMYHANBHYIO YCIYTY (KOMMYHATEHER YCITyTH)

Otonenue, ropayee BoA0CHADKeHHE

(BHII KOMMYHATBHOR YCITYTH)

B TOM wCie MOTPEBIseMYo U COZIEP/KAHNH i HCNONBI0BAHMH OBIIEr0 HMYLLECTBA B MHOTOKBAPTHPHOM JOME B CIYHasX, NPeyCMOTPEHHERX 3aKOHOJIATEMRCTBOM
Pocouifckoit Mefiepallui (faee - KOMMYHATsHAS YCuyra), & OTpeGHTens 0053YeTc BHOCHTD pecypcocHa(ikalomeli opraHH3aLiuK TiaTy 33 KOMMYHATbHYR YCIyry B
CPOKM B B MOPA/IKE, YCTAHOBNEHHBIG 3AKOHOAATENCTBOM Poccuiickolt Mefepaliy i HACTOAIIMM [IOTOBOPOM, @ TaKoke coBmMOATE HHBIe TPeOoBaHHS, IPELYCMOTPEHHbIE
3aKoHoaTensCTBOM Poccuiickoi Mejiepaliny ¥ HACTOSLUHM JIOTOBOPOM.

2. Jlata Hauana MPEA0CTABNCHHS KOMMYHATbHOH YCIyrH (KOMMYHabREIX yemyr) " " 20 1
I1. O6mme nojoxenns
3. TlapaMeTpbl KH/10r0 NOMENEHHS NOTPEBHTC: IIOIANE A HIOT0 TOMEISHHA M2, KONMYECTBO KOMHAT (nanee - xui0e NOMEIIeH e TOTpeduTENs).
Konu4ecTBO NOCTOAHHO MPOKHBAKIIMX uenoBeK, KOIHYECTBO COGCTBEHHHKOB HENOBEK.
4. TTapameTphi MHOTOKBAPTHPHOTO JIOMA, B KOTOPOM PACTIONOKERO HKUNOE TIOMELIEHHE M0TpeGHTe: ofas nnomank noMeweHni, BXOAAIIAX B cocTas 00iero
MMYyLECTBa M2 0BLLAs T/IOWIATE KHIABIX H HEXKHIBIX MOMELIEHHH B MHOTOKBADTHPHOM NlOMe M2

5. JJocTaBKa MAaTekHEX AOKYMEHTOB Ha OTNIATY KOMMYHATBHbIX YCIYT H YBEAOMIISHHH, PEAYCMOTPEHHEIX TIpaBriaMe TIPENOCTaBEHHA KOMMYHATBHBIX YCIyT
COBCTBEHHNKAM H NOJTB30BATEIAM [TOMELLEHHA B MHOrOKBAPTHPHEIX I0MaX ¥ AHIIBIX IOMOB, YTBEDWAGHHBIMH NOCTAHOBIEHHEM Tparutenscrsa Poccuiickolt Menepaimnm
0T 6 Mast 2011 r. N 354 "O npefocTaBIeHHH KOMMYHATBHBIX YCIYT c0OCTBEHHHKAM H TIONH30BATEIM miomelleH i B MHOTOKBAPTHPHEIX IOMAX W KHITRIX nomos" (nanee -
[lpasuna TpPeAOCTABNEHNA KOMMYHAMBHEX YCTYT), IUIS KOTopeX IlpaBunamu MpEAOCTABACHHMA KOMMYHANBHRX YCIYT HE NpeycMOTPeH NOPAAOK HANpaBAeHus,
OCYLUECTRISETCA CIEAYIOLIHM CTOCOBOM (HY¥KHOE 3aITONHNTE):

NO NOYTOBOMY aapecy ;
M0 anpecy MEKTPOHHOH MoUTs (6e3 HanmpasneHMa KoM WK Ha BYMaiKHOM HOCHTENE),

tepes IMuHbI KaGuHeT noTpeluTensd Ha OpULHATEHOM CaliTe PeCYPCOCHATKAIOLILCH OPTaHU3AIHH B uH(OpMaLIMOHHO-TeNeKOMMY HiKaloHHOi ceTH "HuTepHer”
(nanee - cets Mutepuer),
HHOH crocob, cornacoBaHHbIH CTOPOHAMH

Ecnu cnocod I0CTaBkH He YKa3aH CIOpOHaMy B HACTOALLEM AOT0BOPE, TO AOCTABKA OCYLUSCTBNALSTCA 10 NOYTOBOMY 81pecy HHI0T0 NOMEILEHHA FlO’l’PeﬁMTEJTH, B
OTHOIIEHHH KOTOPOro 3aKNUaeTces HacTos LA A0TOBOP.

TTnaTeskHbIE JOKYMEHTE HA OTIIATY XOMMYHATBHEIX YCITYT H YBEIOMNIEHAS, HANPABIEHHBIC 110 JNEKTPOHHOR NO4TE | (unw) yepes mnuH b KabuHeT noTpedutens
Ha ofHUMATEHOM caliTe pecypcocHayaloliel OPranH3aUny B CeTH FIHTEPHET, CUMTAIOTEA HAILTEAKALIAM 06pa3oM OCTABIEHHBIMA HA CHEMYIONINA KaleHNapHEIA 1eHD
nocrne:

OTMPABIERHA pecypeocHadikarolliei Opransanell Ha aipec INeKTPOHHOR NotTEL, npesocTaBneHHel moTpefuTenem;

paametlienus pecypcocHatukarolied oprarusaiueli B IMHHOM KaluHere notpelutens Ha odHUMATEHOM caiiTe pecypcocHatKaoule OpraHH3alii B CETH
Hutepuer.

Inate:iHbE JOKYMEHTH! Ha ONaly KOMMYHATBHBIX YCAYT K YBEJIOMICHHA, HANPaBIEHHbIE C HOMONB30BAHHEM HHBIX CnocobOB, CHHTAKICA DOCTARNEHHBIMA B
CHEIYIOUIME CPOKHA, COTNACOBaHHBIC CTOPOHAMH .
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6. PacyerHbiM MEPHOIOM TS ONIATEL KOMMYHATEHBIX YCIYT ABISETCA | xanennapHeri Mecall (anee - pac4eTHBIH TIEPHO).

TI1. OBs3aHHOCTH ¥ TPABA CTOPOH

7. PecypcocHalikaloias oprannsaiug obssana:

4) OCYLIECTRIATE MPE/OCTARIEHHE KOMMYHATBHRIX Yemyr notpeburemo B HeoBX0MMMBEX JUIS Hero ofsemax M HAANeKalllero KaiecTsa B COOTBETCTBHH C
TpeBoraHusMK 3aK0HOnaTeNhCTBA Poceuiickoit Deepaliny W HACTOALLIETO A0TOBOPA,

) IPOM3BOAKTE PACYET PA3MEPA MIATHI 32 KOMMYHATEHYHO YCITYry U €0 W3MEHEHHA B CIY4aAX H IOPRAKE, KOTOPBIC IPEAYCMOTREHbI TTpaBuiamMu IPenoCTARNIEHHS
KOMMYHAITBHBEIX YCIYT,

B) NPWHMMATE OT [OTPEDHTENT NOKA3AHMS MHIMBUIYAILHEX, 0OUHX (KBApTHPHEIX), KOMHATHEX NpHGOpoB yuera (nanee - MpuGOPB! yHeTa), B TOM Hucie
CIOCOBAMK, NOMYCKAIOUAMH BOSMOKHOCTb YRileHHO NIepeiat CBeIeHHi 0 NoKasaHuaX NpuGopos yuera (tenedou, ceth FIHTEpHET H AAP.), HCAIONB30BATH NOMYHCHHBIS
10 25-T0 UKCNA PACHETHOrO TIEPHOMA TIOKa3aHHs MPHOOPOR Y4ETa NP PACHSTS PA3MEA IIATEI 32 KOMMYHANBHYIO YCIYTY 33 TOT pactett BIi{ TIEpHON, 3a KOTOpbIH GBLTH
CHATEI TIOKa3aHws, IPOBOIHTE MPOBEPKH COCTOSHMS YKa3aHHLX NPHGOPOB yyeTa | NOCTOBEPHOCTH MPEAOCTaBNSHHEX noTpebuteneM ceenenuil 00 HX NOKA3AHWAX B
nopsaake, npeayeMoTpenHoM MyHkTam# (82 - 85 ) [Tparun npegocTaBnenns KOMMYHATBHBIX YCIYT,

) NpHHUMATE B TIODAJKE M CPOKM, KOTOPIE YCTaHosfieHbl IIpaBunamy TPEOCTABASHWA KOMMYHATBHBIX YOI, coobuienns motpebuTens o Qaxkte
TPENOCTABACH A KOMMYHATBHBIX YCIYT HEHAANS/KALIEr0 KA4ecTsa | (HIM) C NEPEPRIBAMH, NPERBIIAIOIHME YCTAHOBNCHHYHO MPONO/IKHTETBHOCTD, OpraHW308HBATE U
TPOBOAHTE NPOBEPKY TAKOTO (JaKTa C COCTARIEHHEM COOTRCTCTBYHOIEIO AKTa MPOREPKH, A NPH HANMNHH BPEAA, TIPHIUHERHOTO HADYLICHHEM KauecTBA KOMMYHAIBHBIX
YCIYT, - Takwe aKTa, PHKCHPYIOILETO BPEMT, IPHYMHEHH bl JKU3HU, 310PORKIO MM HMYLIECTBY norpeGuTens,

1) 0GECHEUNTh A0CTABKY NOTPEOHTENO NIATS/KHEX AOKYMEHTOB Ha OMJIATY KOMMYHANBHER YCITYT criocoBoM, onpeeneHHsM B yHKTE 5 HACTOAUIEr0 N0T0ROPd;

€) HecTH HHbIE 0BA3aHHOCTH, MPELYCMOTPEHHbIe 3aKoHojaTebeTBoM Poceniickoi Menepauin.

8. PecypcocHalikarolias OpraHH3aia WMEeT Mparo!

a) MPHOCTAHABNMBATE WM OTPAHU4HBATE MPSAOCTARNEHHE KOMMYHANBHOR YCIyrH M0 OCHOBAHWAM U B [IOPA/IKE, KOTOPHIE YCTAHOBNCHRI 3AKOHOATETRCTROM
Poccuiickoii Meepaunu;

6) YCTAHABNM BATH KOJIMYECTBO MOTpeGUTENel, NPozkHBaKLIMX (B TOM HYHCIIE BPEMEHHO) B XKMIOM ITOMELISHHH noTpeluTeNs, B Cilydae, eCiiv JKHI08 NOMEIICHHE
noTpefuTens He 0BOPY/AOBEHO HHAMBARYANEHEIMA HITH OGLIHM (KBAPTHPHRIM) NPUGOpaMH yHeTa X0A0aHOH BOMEI, TOPA4el BOALL INCKTPHHECKOMN SHEPIHH 1 Tadd, 1
COCTABIATH aKT 00 YCTAHOBIEHWH KONKHMECTBA TPAKIAH, BPEMEHHO NMPOKUBAIOIIMX B XKWJIOM NOMELEHWA, B NOPHIKE, MPETyCMOTPEHHOM HYHKTOM 56 ! TIpasun
NPEAOCTABNEHHA KOMMYHANBHBIX YCIIYT]

B) TIPHBAEKATh HA OCHOBAHHH COOTBETCTBYIOWLET0 IOTOROPA, COMEPHALIETD YCNOBHE 06 o6ecneuenuu TpeGosanuii 3akoHoaaTeCTBa Poccuiickoi Denepaiid o
3AUIMTE TePCOHATRHBIX TaHHBIX, OPraH3alMi0 WIH WHAKBHIYANEHOIO NPEANPHHMMATENSR JUIS BEITONHEHUA (yHKIMI, NPEIyCMOTPEHHBIX TIONNYHKTOM "' MyHKTa
32 [Ipasuit TPeOCTABNEHHS KOMMYHATBHBIX YCIYT,

r) OCYLIECTRANTH HHbIE TTPARA, MIPEIYCMOTPEHHBIE 3aKOHONATEIBCTBOM Poceuiickod dejlepailni H HACTOA MM 0T 0BOPOM,

9. TotpebuTens odd3an:

&) CBOEBPEMEHHO H B TOMHOM 00EEME BHOCHTS pecypeocHatiaioleit OpraHi3aliy JiaTy 38 KOMMYHANbHYIO YEyTy B CROKH 1 B NOPALKe, KOTOPEIE YCTaHOBNEH bl
3aKOHOAATENbCTBOM Poccuiickol Menepatinig

) Npu oGHApYXEHWH HEHCIPABHOCTEH, NoKapa W aBapuii BO BHYTPHKBAPTHPHOM 000PYAOBAHUH, BHYTPUAOMOBBIX WHKEHCPHBIX CHCTEMAX, a TAKWKe NpH
OBHapy/KeHHH KHBIX HapyLIeHHH KauecTsa NMPeAOCTABNCHHS KOMMYHATBHEIX YCIYT HEME/LICHHO COOBILATE O HHX B ABAPHAHO-IHCICTUEPCKYID CyKOY, AesTeNbHOCTD
KOTOpOH OPraHW3OBAHA YNpaBisiouiel OpraHu3alMed, TOBAPULIECTBOM COGCTREHHUKOB XKMITBA, KAMIIHAIM, HHITHILHO-CTPOHTENBHBIM KOOTIEPATHROM HIW HHBIM
ClICLMATH3HPOBAHHBIM OTPEBHTENECKHM KOONISPATHBOM, OCYILECTBIAIONIMMH YTIPABASHAE MHOrOKBAPTHPHLIM IOMOM, @ MPH HATH4HH BO3MOKHOCTH - NPHHHMATE BCE
Mephl 10 YCTPAHEHUH) TAKHX HEMCIIPABHOCTEH, TI0iKapa W aBapui;

B) 00eCIeunTh OCHALLGHHE XHAOTO TTOMBLIeHHs ipuGopaMu yuera (X00aH0H BOMIRI, ropsuel BOMEL H aNeKTPHHECKOH SHEPTHK), A TAKKE BBOJL B SKCTUTYATALHID
yCTaHOBNEHHOro NpUGopa YUeTa, 33 HCKITIOHEHHEM CIyMacs, Korjia 0693aHHOCTE TI0 YCTAHOBKE M BBOMY B 3KCMNYATAlMio NPHGOPOB Y4eTa 3NSKTPHUECKOH Heprii
BO3/I0eHa HA TAPaHTUPYHOILEr0 MOCTABIIMKA {CETEBYIO OPraHH3alMI0), 6r0 HA/NEIRALLYI0 TEXHUYECKYIO IKCITYATALI, COXpAHHOCTE | CROEBPEMEHHOCTH 3aMEHbl B
NOpAIKe H CPOKH, KOTOPBIE YCTAHOBNSHEI 3akKOHOaTe TbCTBOM Poceuiickoii (enepatiiy, MPH HAMKYHHA TeXHHYECKOM BOIMOMKHOCTH [T YCTAHOBKH TAKMX TPHOOPOB yUeTa;

r) B Cityuae BEmo/a nprGopa yueTa u3 CTPOA (HEHCIPaBHOCTH), B TOM HHCIE HEOTOGPakeHHS NPAGOPOM YueTa Pe3y IbTatoB M3MEPeHHH, HapyLUeHHs KOHTPONEHBIX
nioMB M (AnM) 3HAKOB TOBEPKH, MEXaHWHECKOTO MOBPexieHkHa NMPHOOpA yHera, NpeBBIleHNs AONYCTHMOR NOTPEeUHOCTA MoKasaHui Npubopa yueTa, WCTeUeHHs
MEATIOBEPOYHOTO MHTEPBAIA NOBEPKH NPHOOPA YUETa HE3aMEUTHICTBHO HIRSCTHTE 06 3TOM PECyPCOCHAGAAIOLLYI0 OPraHH3aUMIo 1 COODILIUTB MOKA3aHHA npuBopa yuera
Ha MOMEHT €ro BBIX0/1a W3 CTPOA (BO3HHKHOBESHHA HEMCTIPaBHOCTH);

1) B ciiyuae, eciu TpeByercs MpoBEieHHe MeMOHTaa NPUGODA YHETa, HIBECTHTR pecypeocHamIaoNIyio OPraHH3alnio HE Mo3iHee Yem 32 2 pabounx Jikd 1o
IpOBENEHHS COOTEETCTBYEOLINX PABOT. BRINOMHATS AeMOHTaK (PHGOPA yHeTa, a TAKE ero MOCTEMYHOLIAA MOHTaXK B PHCYTCTBAN MPEACTaRHTENEH PecypeocHalkatoleH
OPTaHM3ALIMH, 38 UCKIIOUEHHEM CITY4aes, CCiii TakHe PSACTARHTENH HE ABMIHCE K CPOKY AISMOR T npHopa y4eTa, yKalaHHOMY B HIBELUEHUM]

€) IOMyCKaTh IPEACTABHTENS PecypeocHalarolLel OPraHn3alyiy B IKUI0E TOMEIEHHE noTpeBHTeNs 1UIA CHATHA NIOKa3aHHH NPHGOPOB yETA U pacrpeneHTenet,
POBEPKH HX COCTOAHNA, (DAKTA HX HAIMUMS WM OTCYTCTRHY, & TAKKE MOCTOBSPHOCTH Mepe/iaiHbX notpefnTenem cheleHrit 0 MOKAIAHUSX TaKHX NPUOOPOB yueta H
pacnipenenuTeneii B TOPAJIKE, YCTAHOB/IEHHOM 3aKOHOAATENhCTBOM POCCHHACKOM QDefepatinm;

%) MHPOPMHPOBATE PECYPCOCHATHAIOWLYIO OPraHH3aLWo cnocoBOM, TOATBEPKAAKUMM (DAKT H MATy NOMy4eHus Taxoi nropmaLn, 00 yBenuHeHUH HIH
YMeHbUIEHHH YHECA TPakiad, MPOKMBAULMX (B TOM 4HCAS BPEMEHH0) B 5KHJIOM TOMELICHHH NOTPeOHTENs, B CAYHAE, ECH JKHN0C MOMEIIEHHE notpedutess He
0Gopy/I0BaHO TIPHGOPOM YHETa, HE To3akee 5 paboduX IHeH CO IHS NPOK3OLIEIIINX H3MEHEHWH]

3) BOIMELIATE PecypeocHab#a0Niel OpIaHH3alii PACXOTIB], CBA3AHHBIC C BBC/IEHHEM OTPAHHHUCHHA, TPHOCTAHOBNCHHEM H BO30DHOBNCHHEM MPS/I0CTABICHH
KOMMYHATBEHOM yCIIyrH, B Pa3MEpe, YCTaHOBICHHOM 3aKOHOAATENBCTROM Poccuiickoii @enepaiiuu;

W) HE OCYILECTBAATE JEHCTBHS, IPEAYCMOTPEHHBIE YHKTOM 35 Tlpasu Npel0cTarNeHHA KOMMYHATEHBIX YCIYT,

K) HECTH WHBIE 06A3aHHOCTH, NPEAYCMOTPEHHbIE 3aKOHOAATETRCTROM Poccuiickoit Deaepanmy.

10. TToTpeGuTes HMEET Npaso:

a) NOMyUaTh B HEoBX0IMMBEIX 0BBEMAX KOMMYHATBHYIO YCIYTY HA/LIEKAlLEr0 KauecTsa,

) pH HANKuKKM NPHOOPA YHETA ©REMECH4HO CHHMATB er0 NOKasaHua H NepenasaTh ux pecypeocHaGKatoLeil OPraHu3aiui 1iIH YIOTHOMOYSHHOMY E0 LY,

B) NIOJTY4ATS OT PECYPCOCHATMAROLUCH OPraHH3aUMH CBS/ICH A O TPABUTTBHOCTH HCHHCICHHA MPEIBABICHHOMO K yTnaTe pasMepa 1iiaThi 38 KOMMYHAThHYIO YCIYTY,
0 Hanuuuwu (OTCYTCTBMM) 3I0JDKSHHOCTH WM MEPEIUIAThl 33 KOMMYHANBHYIO YCIYTY, O HANHTHH QCHOBAHMH | TIPABHIBHOCTH HAYMCIEHHS pecypeochabxkalomel
oprasusaumeii notpeduTento Heyctoex (wrpados, neHeit);

r) TpeGopars 0T pecypcochaiaioluieli OPraHMaUMM WIMEHeHHd pasMepa TAThl 33 KOMMYHNBRYIO YoIyry B clyyasx ® TOPANKE, KOTOpBIE
yCTaHOBNeRs! [Ipasunany MPefOCTaRNEHHA KOMMYHAJIBHBIX YCIYT,

) NpHBAEKATE [UIA OCYLIECTBACHHA ASHCTBAH 10 YCTAHOBKE, 3aMCHE NpHGOpOB yuLTa NNl OTBEHAIONINX TPeBOBAHUAM, YCTAHOBNEHHBIM 3aKOHOATEECTROM
Poccuiickol Denepalni ATa OCyIECTBISHHA TaKUX ASHCTBUH;
€) OCYIIECTRAATE MHbIE Papa, PSIYCMOTPEHH bIE 3aKOHONATENIBCTROM Poccuiickoii enepalmu,
IV. Yuer ofbema (KOJHHECTBA) KOMMYHAILHOH YCTYTH, NPe0CTaBICHHOI noTpebHTeNio
11. Vet ofvema (Koanuectsa) KOMMYHATEHOM YCIyTH, PSAOCTABNeH HOH TOTPEGHTENH0, OCYIUSCTRIACICH C HCTIOMB30RAHAEM fpHGOPOB y4eTa B COOTBETCTRHM
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¢ TpefoBanHAMH 3aKk0HOaTeECTRA Poccuiickoll Menepaliny.

K HCTIONB30BAHKIO JI0MYCKAKTCS TTPUGOPEI YHETa YTBEPUIEHHOTO THIA H MPOIIEIIIHE NOBEPKY B COOTBETCIBUM C TpeGosannamMu 3akononarensctsa Poceutickoi
Denepaitun 06 obecrigueHHH SNHHCTBA H3MEPeHUH.

12. B otcytcrane npuGopos yueta onpeenchne obneMa (KOMMUECTBa) KOMMYHANBHOMH YCIYIH, MpenocTarieHHOM noTpefHTenio, OCYLIECTRIASTCA B NOPAIKE,
npeayCcMOTPEHHOM 33K0OHOIATEMRCTBOM Poccuiickoii Menepalliy.

13. Tlpn onpeneienui 06neMa (KOMHYECTBE) KOMMYHATBHOR YCIYIH, NPEA0CTaBNeHHOR NOTPetHTENO, MOKa3aHHA NPHOOPOB YHETA, NepeiaHHbIe NoTpeduTeneM
He no3aHee 25-T0 YHCNA PACHETHOO MIEPHOAA, YUHTRIBAKICA B PACUSTHOM NEPHOE B NOPA/IKE, YCTAHOBACHHOM 3aKOHOAATCTBCTBOM Poccutickoii Defepaumu.

V. Pasmep miaTsl 332 KOMMYHATLHYIO YCIYTY H HOPH/IOK PacyeToB

14. Pasmop nnathl 32 KOMMYHATBHYIO YCIYTY PACCHHTHIBASTCA B YCTAHOBIEHHOM 3aKoHoaaTekCTBoM Pocewiickol Measpaunu nopsake no Tapuam (LeHam),
YCTaHABIMBAEMbIM 38KOHOATENRCTBOM Poceutickoit Desiepalii 0 FOCYAMPCTBEHHOM PErYIHPOBAH KK LEH (tapr(os).

15. TInara 3a KOMMYyHajikHBIE YCHYIM BHOCHTCS moTpe0uTeneM pecypeocHalkamlied OpraHW3ald¥ B [OPAIKE M CPOKHM, KOTOPHIE YCTAHORINCHM
3aKOHOAATENLCTBOM Poccuiickoii Denepaninu.

16. TlotpeGureits BNIPABE OCYLUECTBAATD [PE/BAPUTEITHHYIO OTLIATY KOMMYHAIBHLIX YCAYT B CHET GYIIIHX PACUETHRX TEPHO/0B.

17. B ciysae npunsTis B cyGnerte Pocchiickoli Qenepauny perien s 08 YCTAHOBICHUH COLMAITHHON HOPMEL HOTpefeHus 3NEKTPHYECKOH IHEPrl (MOILHOCTH)
pasMep maThl 34 KOMMYHATRHYIO YCITYTY TIO 3JIeKTPOCHA0/AKCHHIO PAaCCHHTRIBAETCA MO LeHaM (Tapudam) Ha MEKTPHHECKYIO DHEPIHIO (MOLIHOCTB), YCTAHOBIEHHBIM B
COOTBETCIBHM C 3aK0HORATEBCTBOM Poceniickoil Penepalyy B MPeAenax i CRepX COLMansHOR HOPMBI notpefneHHs ANEKTPHYSCKOH IHEPTHH.

18. B cirysac MOAKIOYEHHA BHYTPHKBAPTHPHOTO 0GOPYNOBaHHA NOTPeGHTENT K BHYTPU/IOMOBBIM HIDKCHEPHBIM CUCTEMAM, OCYUIECTBIICHHOID ¢ HapyLICHHEM
YCTAHOBNGHHOMO MOPAIKA, W (MIH) HECAHKUMOHHPOBAHHOTO BMEINATENhCTBA MOTpeGHTens B pabory mpHGOpa yueTa, MOBICKUIETO MCKIKCHHE €ro nokasarenei,
pecypcocHafkalomas — OpraHM3alMg  TIDOM3BOOMT  TMepepacuer M (unn)  foHauMcieHWe  MAATEL 32 KOMMYHaTBHYI)  YCIYTYy B TOPSKE,
npenyeMoTpenHom TIpaBiiaMy IPENOCTaBNeHHs KOMMYHATBHBIX YCIIyT.

V1. Orpannuenne, TPHOCTAHOBIEHIE, BO30GHOBICHHE IPeA0CTARIEHHS KOMMYHAILHOH YCIYTH

19. PecypcocHaluxaioiias OpraHu3aliis OCYLLeCTBIAET OTPAH HUEHHE, IPHOCTAHOBIEHHE, B030GHOBAEHHE MPEOCTABIEHHA KOMMYHANBHON yCIyrH notpebuTemo
110 OCHOBAHHAM 1 B IOPAIKE, KOTOPHIE TIPEyCMOTPeHB! 3akoH0aTenseTaoM Poccufickol Qenepaiiu.

20. YeenomneHue notpebUTEns 0 BBEICHHH OTPAHRYEHHA WITH IPHOCTAHOBIEHHH TIDEAOCTABACHNA KOMMYHaNBHOH YCITyIH 0CYUIeCTBAASTCA B MOPAJIKE, CPOKH H
criocofamy, KOTOphIE PeNyCMOTPEHBI 3aKoHonaTenheTBoM Poceuniickoli Denepaiys.

21. TIp OrpaHM4EHHH NPEOCTABNCHHA KOMMYHATBHOR YCIyrH PECYpCoCHabKalouias OpraHusalus BPEMEHHO yMeHbluacT ofkeM (KONMWYEecTBO) MonayuH
MOTPEBHTENO KOMMYHATEHOH YCIyrH i (WiIH) BEOLMT rpaduK MPefoCTaBNe |t KOMMYHATBHOW YCITYIH B TEUSHHE CYTOK.

TIp MPHOCTAHOBNIEH WA TIPEIOCTABNEHHA KOMMYHATRHOH YCITyTH pecypcocHafkaroias OpraHu3alms BPEMEHHO MPeKPaLIAcT ee NPEA0CTaRNeHHE notpebuteto.

22. TlpejlocTasneHne KOMMYHATBHEX YCIYT BO30GHOBSSICA B CPOKY, YCTAHOBICHHBIE 3aKOHOAATC/IBCTBOM Poccuiickoit Megepaunn, NpH YCAOBAH MOMHOIO
NorauieHKs NoTpedHTeNeM 3aN0IKEHHOCTH N0 OMJIATE KOMMYHATRHEIX YCIYI H BO3MELLCHUA Pacxoaos pecypcocHalkatolell Opranusalnm, CBA3AHHBIX C BBEACHHEM
OrpaHuu4eHus, IPHOCTaHOBNSHHEM H BO30OHOBNEHHEM MPEAOCTABNCHHSA KOMMYHATRHOW YCTYTH, B MOPSAiKe H pasMepe, KOTOPHIE yCTaHOBISHBI 3AKOHOAATENBECTBOM
Poceuiickoii Penepalmu.

VIL OTBe1cTBEHHOCTH CTOPOH

23, CTOpoHBI HECYT OTBETCTBEHHOCTD 32 HEHCTIOTHEHHE HITH HeHAUIEKALIEE UCTIONMHEHHE 0053a1eNbCTB [10 HACTOALEMY I0TOROPY B PA3MEDE H MOPALKE, KOTOPHIE
YCTAaHOB/IEHb] 3aKOHOATENhCTROM Poccuickol Peaepaunn.

24, PecypcocHafkalolas OpraHW3alies B COOTBEICIBMM C 3akoHonatenscrsom Poccuiickol benepalMu HeceT OTBETCTBEHHOCTH 33 KapylIEHME Kaqectsa
[Ipe/I0CTABAEH A NOTPEBHTEIO KOMMYHATEHOR YCIYTH Ha TPAHHULLE Pa3/iena BHYTPHAOMOBBIX HHACHEPHBIX CHCTEM H LICHTPATTHIOBAHHBIX cetell HHACHEPHO-TEXHHHECKOTO
obfecrnieueHns, KOTOPO ABAAETCA AnA Cetell ropadero pofocHalenHa | TennocHaleHHs TPH HANWYMH KOTNEKTHBHOTO (oBiienomMororo) npubopa y4era Mecto
COGMHHEHHE KOJeKTHBHOMO (0GIIeIOMOBOr0) NpUGopa yueTa ¢ COOTBETCTBYIOIICH LEHTPaNH30BAHHOH CETRI0 HHIKEHEPHO-TEXHUHECKOTO ofecriedeHus, BXOAFIICH B
MHOTOKBAPTHPHBIH JIOM, NIPH OTCYTCTBHH KOIEKTHBHOFO (oBLenoMoRor) MpriOpa YHETA - BHELLIHSS IPaHHLIA CTEHBI MHOTOKBAPTHPHOTO JIOMA. CropoHaM# MOKeET ObITh
onpeneneHo WHOE MECTO FPaHKiIbl OTBETCTBEHHOCTH 38 Ka4eCTBO NPEAoCTaRIeHHA KOMMYHATEHOR YCIyrH COOTBETCTBYIOLIETO BU/IA.

K BHYTPHIOMOBBIM HHIKEHEDH bIM CHCTEMAM OTHOCATCA SRIAIOLHEC OOLHM MMYILECTBOM COBCTBEHHHKOB MOMEIUEH Hil B MHOTOKBADTHPHOM JIOME HHKCHEPHBIE
KOMMYHHKA(UMH (CETH), MEXAHHUECKOE, IEKTPHUECKOE, CAHHTAPHO-TEXHUYECKOE 1 HHOS ofopynosaHie, MPeiHa3HAEHHbIE 1A [0/129K KOMMYHaJTBHBIX PECYPCOB OT
LEHTPANH3IOBAHHBX CETEH HHKEHEPHO-TEXHUHECKOTO obecnieyeHns 10 BHYTPUKBAPTHPHOIO 050pPYI0BAHMS.

25. TloTpeBHTENE HECET OTBETCTREHHOCT 33 HEBHECEHUE, HECBOCBPEMEHHOE BHECEHHE MNATHI 32 KOMMYHATRHYIO YCIyTy # (Mn¥) BHECEHME TAKOH MNaThl HE B
NONHOM 0fbeMe B BUIE YN NaThl pecypeocHafiaonleii OpraHu3aliy NEHH B Pa3MEpe, YCTaHOBNCHHOM 3aKOHOAATENRCTEOM Poceufickof @enepalinm.

VIII. Hopsaok paspemieHHs CNOpoB
26. Criopel, BEITEKaI0LIHE M3 HAaCTOALIEr0 I0T0BOPA, TIOANSKAT PACCMOTPEHHUIO B TIOPHAKE, YCTaHOBNSHHOM 3aKoHOAaTeRCTBOM Poceuiickoil @eaepauuu,
IX. deiicTBHe, H3IMEHEHHE H PACTOPAKeHHE JOr0BOpA

27. Hactosiusil A0roBop BCTynaeT B CHITY B MOPSJIKE M CPOKH, KOTOPHIE YCTAHOBNEHb! 3AKOHOAATEIECTROM Poccuiickoi @eaepalini.

28, Hactosmuii 1070BOP MOKET OBITE H3MEHEH WM JOCPOHHO PACTOPIHYT IO OCHOBAHKSAM W B MOPS/KE, KOTOPBIE MPCAYCMOTPEHBI 3AKOHOLATE/NECTBOM
Poccuiickoit Denepalini.

29, HacTos1iwii OFOBOP 3aK/4EH B COOTBETCIBHH C NONOMEHHAMH (efepanbHbiX 3aKOHOR H WHBIX HOPMATHBHO-MPAROBEIX AKTOB Poccuiickoil Menepanun. B
CITY4Ae TIPHHATHS TIOCTE 3aKITHOMEH WS HACTOAIIETO A0rOBOPa ()eIePATTEREIX 3AKOHOB H (wnu) RopMaTHEHO-TIpaBoBbX aktos Poccuiickol Menepatiiy, yCTaHABIHBAIDIINX
Mibie [IPABHIIA, OBAIATETBHEIE JUTA CIOPOH, YKA3AHHBIE AKTH! MONEAAT NPUMEHEHHIO CO IS HX BCTYTLICHUS B 3aKOHHYIO CHITY (ecim (efepanbrbIM 3aKOHOM H (1K)
HOPMATHBHO-TIPaBOBEIM aKToM Poccuiickol Penepauny He yCTaHOBIEH HHO# cpok) Be3 BHECEHHU H3IMEHEHHIt B HACTOALLMI I0TOBOD.

30. MndopmaLiust 08 H3MEHEHHH YCI0BAHA HACTOALLETO 0TOBOPA NOBOAWTCA IO CBEACHHA noTpelutens cnocofamu, IPEIYCMOTPERHBIMH MTYHKTOM 5 HACTOAUIEr0
NOTOBOPA.

Ilo COrNacoBaHHIo CTOPOH TAakHe WIMEHeHHs MOryT GeiTh O(OPMAEHBL JIONONHHTEABHBIMU COINALEHHAMH K HACTOAILEMY ACTOBODY, NOZINHCRIBAEMBIMH
CTOpOHaMH Ui ynOﬂHOMDHeHHHMH ]']]‘JEILCTC[BH'[CHZMK CTOpOH.

31. OGpaboTka NEPCOHATHHBIX JIAH HBIX NOTPeGHTENA, 33 HCKITHOHEHHEM YKA3AHHBIX B IyHKTE 6 [Iparnn NpeAOCTaBNEH U KOMMYHATBHBIX YCIIYT, OCYILSCTBAAETCA
pecypeocHatikatoieil opraHu3aiMel B COOTEETCTBIM ¢ DeaepalibHbIM 3aK0HOM "0 nepcosranbHbx fanubr", TlorpefuTens naeT cornacke Ha 0GpaboTKY MEPCOHANBHEX
nanHe (B TOM 4ucne haMumui, HMeHH, 0T4ecTBa (IPH HANMYMA), JATE U MECTA POK/IGHWS, MECTA KHTELCTBL (perucTpatum), TacoOpTHBIX IaHHBIX) B COOTBETCTRHM C
yKazaHHbM DelepanbHbiM 3aKOHOM.

X. 3akIHYHTEILHBIE TOT0KEHHA

32. Tlo BONpOCAM, TPAMO HE YPEryIHPOBaHHbIM HACTOALIMM AOTOBOPOM, CTOPOHB! PYKOBONCTBYHOTCA 3aKOHOIATETBCTEOM Poccickoit @enepaunu.
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IIpunoxenue Ne 3
k CranaapraM kadecTBa o0CIyKUBAHUS €/IMHOM TerutocHabKar1el opranuzanueit

¢I)0pMa Joroeopa aJjis HCIIOJIHUTEel KOMMYHAJIbHBIX YCJIYI

JOT'OBOP
TeIIOCHA0KeHHS M rOpA4ero BOJ0CHADKeHHs
B 1enax ofecnedeHus MpeI0CTABIEHHS COOCTBEHHHKAM H I10J1b30BATEIAM IMOMEIIeHUH B
MHOTOKBAPTHPHOM /I0M€ KOMMYHAaJILHOMH yC/IyrH

r. Openbypr « » 20 T

HMEHYEeMOe B IagsHeHIITeM «PecypcocHabxarommas OpraHH3aIHua», B AT

(HaWMeHOBaHKE JOILKHOCTH, (PAMMIHA, WM, OTUYECTBO)
I[efICTByTOIHeFO Ha OCHOBAaHHH VC’I‘HB&, C CTOPOHEI,

Hu s
(MenomHuTEns KOMMYHANEHOHN YCITyTH)
HMEHYEMOEC B JIa.]'IBHef"IHIGM ((I’ICIIOJIHHTBJU:)), B Jane
3
(HaMMeHOBAHKE JOMKHOCTH, (JaMUITHA, WM, OTUECTBO)
IEHCTBYIOIIErO Ha OCHOBAHHUH , C Ipyroi
(nonoxeHKWe, YCTAB, I0BEPEHHOCTE — YKa3aTh HYAHOE)
CTOPOHEIL, HMECHYEMEIC B nanbﬁeﬁmeM ((CTOpOHBI)), 3aKJITIOYHMIIHA HACTOSAIIHAHN JOTOBOP

0 HIYKECIIELYIOIIEM:
1. TepMuHbI B OnIpeNeIeHU

1.1. IToHATHS, HCHIONB3YEMBIE B HACTOSIIEM IOTOBOPE, 03HAYAIOT CIIEyIOIIee:

«Temnocuabxenue» - obecredeHHe NOTpPeOHTENEH TEIUIOBOM DJHEPrWH TEILUIOBOH SHEPTHEH,
TEIUIOHOCHTENIEM, B TOM YHCIe NOANCPKaHHE MOIITHOCTH;

«BHYTpHIOMOBas WHKEHEpHAs CHCTeMay - SBILTIOIMecs OOIMM MMYIIECTBOM COOCTBEHHHKOB
MOMEIEHUH B MHOTOKBADTHPHOM  [IOMC HH)KEHEPHBIE KOMMYHHKAlMH (CETH), MEeXaHHYeCKoe,
SJIEKTPUYECKOE, CAHHTAPHO-TEXHHYECKOE M HHOe O00Opy[NOBaHHE, IIpeIHA3HAUeHHBIE UL [Oa4H
KOMMYHAJILHBIX PECYpCOB OT ceTell HHKeHEePHO-TeXHHYecKoro obecriedeHHs [0 BHYTPUKBAPTHPHOTO
obopynoBanus, a TakKe U1 MIPOM3BOACTBA M IIPEOCTABIIEHHS HCIOIHHUTENEM KOMMYHAIBHOH YCIYTH TO
OTOTUIEHHIO W (HJIH) TOPSIEMY BOJIOCHAOKEHUIO;

«VICTIONMHHTENbY - OPHAMYECKOE JIMI0 HE3aBHCHMO OT OpraHW3allHOHHO-IPaBOBOH (OPMBI HIIH
HHIUBUIYATBHLIA  TIPEeANpHHEMATENb, IPEAOCTABISIOMME  NOTPEOMTEN0O KOMMYHAIBHYHO — YCIyTy
TEIIOCHA0KEHH;

«KoMMyHaIbHEIE PECYPCHI» - TEIIOBAs SHEPTHS, Topsdas BoJa, ropsdas Boja [Uld lellel ComepiKaHus
obmero wumymecrsa B MK][ wucmomssyemble McrmonauTeneM Ui IPENOCTaBIEHHs IOTPEOMTEISIM
KOMMYH&IBHBIX YCIYT;

«KoMMyHamsHas yciIyra» - OCYIIECTBIICHHE Hcnomsurenem e TeNBHOCTH
o Tmomade mNOTpeOMTENsM KOMMYHAIBHOTO pecypca ¢ Ienblo obecneuenus —OIarompHsTHBIX
H 6e30HacHBIX YCHOBHM WCIIOJNB30BAHUS JKHIBIX W HEXHIBIX IIOMCINCHMH, 00Lero MMyIIecTsa B
MHOTOKBaAPTHPHOM JIOME, a TaKKe 3eMEINLHEIX y4acTKOB H PAacIOIOKEHHBIX
HA HUX JKHIIBIX JOMOB (IOMOB/IaICHUH)

«[TorpeGuTenpy - MU0, TOMB3YIOMIECECS HA NpaBe COOCTBEHHOCTH WM WHOM 3aKOHHOM OCHOBaHHH
TIOMEIIEHHEM B MHOTOKBAPTHPHOM JIOME, KHITBIM OMOM, JOMOBIA/ICHAEM, MOTPeOIIAIomee KOMMYHAIBHYIO
YCIyTY;

«Pecypcocnabxatommas OpraHu3ausay - IOPUIMYECKOE JHII0 HE3aBHCHMO
OT OPraHU3allHOHHO-IIPABOBOM (GOPMBI, a TAKKe HHIMBUIYAIBHBII HPeAIPHHMMATENb, OCYINECTBIIAIOIINH
TIPOJIAKY TEIIIOBOM 3HEPTHH,
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«CeTH HHKECHEPHO-TEXHUYECKOT0 00ecneueHus» - COBOKYITHOCTE TPyOOIPOBOOB, KOMMYHHKAIMH 1
IPYTHX COOPY)XEHHMH, IIpeIHAa3HAYEHHBIX [I1  [Oflaud TEIIOBOM 3HEPrHH MW TOpsuyed BOIBI K
BHYTPHIOMOBBIM HHXEHEPHBIM CHCTEMaM.

2. IlpegmeTt gorosopa

2.1. Pecypcocuabikaroras opranuzanust o0s3yercs Ha YCIOBHSX, IIPEIyCMOTPEHHBIX HACTOSIIUM
IOTOBOPOM OOECHeUMBATH IIOCTABKY KOMMYHAaIBHOro pecypcea, a Mcnonuurens ofs3yeTcs Ha YCIIOBHSX,
NpelyCMOTPEHHBIX HACTOANIAM JIOTOBOPOM  OIJIAYHBATEH [IOCTABIICHHBI KOMMYHAIBHBIH —pecype,
obecrieynBaTh fe3omacHOCTE HaxoAsmencs
B €T0 BEICHHH BHYTPHIOMOBOM HMHKEHEPHOH CHCTeMEI TEIUIOCHAOKeHHs, coOmoaaTh pekuM IoTpedneHus
KOMMYHaJIBHOI'O pecypca.

2.2. Jlaro¥ Hawama nocraBKM PecypcocHaOxkaromeil opraHusanued KOMMYHAIBHOTO —pecypca
CUMTAETCS «__ » 20 r,

2.3. Anpec MHOTOKBAPTHPHOI'O oma, FKHJIOTO oMa (moMOBIanCHHA):

2.4.'panuna pazmera BHYTPUIOMOBOM WHKEHEPHOH CHCTEMBI TeIUIOCHAOXKEHHS, TOPSYEro
BOJIOCHAOKEHMS, KOTOpasi HOAKIFOUEHA K CETAM HH)XEHEPHO-TEXHHUECKOTO 00ecleueHus, OIpeNeiieTcs B
COOTBETCTBHH aKTOM Pa3rpaHU4eHus 0alaHCOBOM IPUHAJUIEKHOCTH H IKCILTyaTALlHOHHOM OTBETCTBEHHOCTH,
pexomenyemas Gopma KoToporo mpuBeneHa B [Ipunosxennn Ne 1 k HacToAmeMYy IOTOBODY.

2.5. Cenenus 0 npubopax ydera KOMMYHaJIBHOTO pecypca, YCTaHOBIEHHBIX
B MHOTOKBapTHPHOM JioMe IIPHBEIECHEI B [TpunoxeHun
Ne 2 k HacTosAIEMY JOTOBOPY (CIPaBOYHO).

3. IToxa3zaresin Ka9ecTBA KOMMYHAJLHOI0 pecypca

3.1. KawecTBO KOMMYHamBHOTO pecypca [JOIDKHO  IIO3BOISTH  VICIIONHHTENIO  OOECIedHThH
becnepeboiiHOE KPYITIOCYTOYHOE B TEYEHHE OTOIMTEIBHOIO IEepPHOLa IIPE/OCTABICHHE KOMMYHAIbHOM
yCIYyTH TOTpeOMTENsIM #  COOTBETCTBOBATH  YCIOBHSM  TIOAKITIOYEHHA (TEXHHYECKMM  YCIOBHSAM
NPHUCOETHHEH ) MHOTOKBAPTHPHOTO JIOMa, JKHJIOTO JOMa (JIOMOBIafEHH:A), YKa3aHHBIX B IIyHKTe 2.3.
HACTOSAINET0 JOroBOpa, OOIMMX ceTel HHIKEHEePHO-TeXHHUECKOro obecredeHus, KOTOPEIMH OOBETUHEHBI
HKUIIBIE zoma,
K CeTsAM HH)KEHEPHO-TeXHUYecKoro obecrneuenus PecypcocHadkaromei opranu3aiun

3.2. PecypcocHabxaromas opraHi3alus HeceT OTBETCTBEHHOCTD 3a KaueCTBO MOCTABIIAEMOT0 pecypea
JI0 TPaHHUIIbl SKCIUTyaTallHOHHON OTBETCTBEHHOCTH.

4. IIpaBa u 00S13aHHOCTH CTOPOH

4.1. PecypcocHaG:xkaromas opraHu3anus o0s13aHa:

4.1.1. OcymecTBIsTE, o TpaHHIIEI DanaHcoBOH IIPUHAITIEKHOCTH
WIH DKCIUTyaTallMOHHON OTBETCTBEHHOCTH IIOCTABKY KOMMYHAIBHOTO pecypca, OTBEHarOIIero napaMmeTpam
KayecTBa, YCTAHOBJIIEHHBIM TpeOoBaHMsAMHK 3axkoHonarenbcerBa Poccmiickoil Penmepanvy ¥ HACTOSIIUM
JIOTOBOpOM, B KonmdectBe (o0beMe), mo3BoiuiomeM Mcmonmmuremo ofecneunTs IIpeocTaBlIeHHE
noTpebUTEIAM KOMMYHATBHOM YCITYTH, COOTBETCTBYIOINEH YCTAHOBISHHBIM TPEOOBAHUAM 3aKOHOIATENBCTBA
Poccutickoit @epeparuiu.

4.1.2. [lognepxuBaTh HaJUIEXKallee COCTOSHHE H 00ecleunBaTh TEXHHYECKOoe OOCIy)KHBAHUE CeTel
HHIKEHEPHO-TeXHHIECKOro obecredeHns B 30He CBOEH IKCIIITyaTallMOHHON OTBETCTBEHHOCTH.

4.1.3. B cirygasix, mpenyCMOTPEHHEBIX 3aKoHOaaTenbeTBoM Poccutickoit Peepanun, npeaynpexiarsb
HcnonuuTens O OPeACTOSINEM OTpaHWYeHWH WM IIPEKPAlIeHHH I10Ja9d KOMMYHAlIbHOIO pecypcea, B
nopsiiKe, IPeLycMOTPEHHOM pa3JieioM 5 HacTosmero Jlorosopa.

4.1.4. ExxeMecauHO 1O «  » 4YHCIAa Mecsdlla, CIeIyIOIMero 3a pacdeTHBIM, IOATOTABIHBATH
Mo THATETO T IIOAMUCAHIS UM akT 0 pakTHdeckoM 00beMe TOCTaBIEHHOT0 KOMMYHAIILHOTO pecypea 3a
pacYeTHEIH ITEPHO/L.

4.1.5. BeicTasisTe VcmomHHTeMO c4eTa IS OIUIaThl (haKTHYCCKOro 00beMa KOMMYHAallbHOTO
pecypca, [IOCTaBIIEHHOI0 Pecypcocnabxaromeit OopraHu3anuen
3a paCYCTHBIN IEPUO/.
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4.1.6. Tlepenasats McronHuTemo NaHHBIE MOKa3aHWH KOJUIEKTUBHOTO (0OIIEI0MOBOIO) npubopa
yueTa WM WHOW HHQOPMAIMM, WCIONB3YeMOW JULT OMPE/ICTICHHS KONTHIECTBA (o6nema) KOMMYHAIBHOTO
pecypea, mojganHoro PecypcocHabixarommei opraHu3almes.

4.1.7. TIpH BHMBICHHM HEWCTIPABHOCTH KOJUIEKTHBHOTO (00memomMoBoro) mpubopa ydera,
He3aMeTHTENBEHO HAIIPABUTE HcnonHUTETO YBEIOMIICHHE
0 HEHCIPaBHOCTH TpubOpa ydeTa ¢ yKa3aHHEM JIaThl i BPEMEHH COCTaBJICHH:A COOTBETCTBYIOLICTO aKTa. B
clydae HeaBku mpejcrasurens Mcmonmurens, Pecypcocmabkarormas OpraHH3allus —CaMOCTOATENHHO
COCTABIIAET aKT O HEMCIIPABHOCTH [IpHOOpa yuera U HapagriseT ero McnonHuTeno.

4.2, PecypcocHabxaomas 0OpraHu3ains uMeeT Ipaso:

4.2.1. TpeGosars orT MecmomHmTENs OINIATHI (aKTHYECKOro o0beMa KOMMYHATBHOTO peCypea,
nocTasieHHoro Pecypcocunabkarommel opranus3anmeil B COOTBETCTBHY C YCIIOBHAMH HACTOSIIETO OTOBOPA.

422.TpeGopare or MWcmonmHuTens [OCTynma K  BHYTPHAOMOBOH — HMHXKEHEPHOH — CHCTEME
C TENBI0 0OCIYKHBAHKS NEHTPATH30BAHHBIX CETel WHKCHEPHO-TEXHHIECKOTo 00eCIeTSHH’A, HaXOMAIMXCS
B IpefeNax TpPAaHWI OKCIUTYaTAIIHOHHOM —OTBETCTBEHHOCTH MM 0alaHCOBOH —IIPHHAJICKHOCTH
Pecypcocnabixarommei opraHu3aius.

4.2.3.B cnydadx IIpefyCMOTPEHHBIX 3aKOHOIATENbCTBOM Poccuiickoii Denepauuy, BBOJUTH UK
OTMEHSATH MEPOIPHSTHS [0 OrPAHHYEHHIO TMO0 IPEKPAIIEHHIO IOAaTH KOMMYHAIIEHOTO PECypca B IOPANIKE,
IPEIYCMOTPEHHOM Pa3Ze/IoM 5 HACTOSIIEro 10roBopa.

42.4. OTkazaThcs OT HCIIONHEHHS HACTOSINIErO J[OroBopa NHpK Hamuauu y MemomaATend
3aM0mKeHHOCTH Tepen Pecypcocnabikaromelf OpraHdsanied 3a [OJaHHBIA KOMMYHaNbBHBEIH pPecypc,
IIPU3HAHHON MM IO aKTy CBEPKH DAcyeTOB, MPEBBIIAIONIEM CTOMMOCTE TOCTABICHHOr0 KOMMYHAIBEHOTO
pecypca 3a 3 (TpH) pacyeTHBIX NepHO/a (PaCUETHBIX MeCsIa).

4.2.5. VaacTBoBaTh B IIPOBEIEHHH TIPOBEPKH JOCTOBEPHOCTH TPENOCTABIEHHBIX IOTPEOHTEIEM
CBEEHHH 0 MOKA3AHWUSX WHIMBHIYAIBHBIX, 06MmEX (KBAPTHPHEIX) IPHOOPOB ydeTa W (HMIH) HPOBEPKH HX

COCTOSIHHS, OCYIINECTBIAEMOM Ucnonaurenem B COOTBETCTBHH
¢ IyHKTOM 4.3.5. HAaCTOAIIEro J0TOBOpA.
4.2.6. YBeIOMIIATE notpeduTenei ) pasmepe 3a/101IKEHHOCTH Wcnomaurens

33 KOMMYHAIIBHBIA pecypc.

4.2.7. OcymecTBIAT, WHBIE [IpaBa, NPeOCTaBIEHHEIE PecypcocHabXkaromed OpraHu3amin 1o
HACTOSIIEMY JOTOBOPY U HOPMATHBHBIMH IIPABOBEIME akTaMy Poccuiickoii Deneparum.

4.3. UcooyiHUTETH 0053aH:

4.3.1. Owraunsars PecypcocHabikaromedt opranmsamuy  daxTudeckuift 00BbeM KOMMYHAIBHOTO
pecypca, TTOCTABICHHBIH PecypcocHabxkaromei opraHu3allen,
B COOTBETCTBMH ¢ TpeDOBaHHAMHM pa3fienia 7 HACTOAINETO JOTOBOPaA.

4.3.2. TlomnepkuBaTh HaUISKAIee COCTOAHHE K O0ECIedHBaTh TEXHHYECKOC o0cnyXuBaHHE
BHYTPHIOMOBOH HH)XEHEPHOH CHCTEMBL, KOTOpast [IO/IKITIOYEHA
K ceTsiM HHKeHepHO-TeXHMYecKoro obecredenus PecypcocHabikaontel opraHu3aluq.

4.3.4. KOHTPONHPOBATh JOCTOBEPHOCTh IIPEIOCTABJIECHHBIX HOTPEOUTEISIME CBEJICHUH O TIOKa3aHMsIX
MH/IHBHIyaTbHBIX U (MyH) 00mHX (KBapTHPHBIX) NpUOOpPOB ydeTa npubopoB ydeTa W (M) IPOBEPKH HX
COCTOSIHHS.

43.5. Tlpu TONydYeHMH CBENEHWH O HEMCHPABHOCTH KOJUIEKTHBHBIX (0OIIeI0MOBBIX) npubopoB
ydeTa, yCTaHOBJIEHHBIX B MHOTOKBAPTHPHOM NoMe, VcronHuTesb 0053aH He MO3/IHEE CEAYIOLIET0 pabouero
IHS CO JIHS IIOTyYeHHs COOTBETCTBYIOIIETO YBEIOMIICHHUS SIBUTHCS U1 COCTABIIEHHS aKTa O HEHCIIPaBHOCTH
npubopa yuera. B ciydae ecmu Mcnomuutens He 0OSCIEYHT NPHCYTCTBHE CBOEIO MPECTABUTENA B CPOK,
yKasaHHBIH B yBEIOMJIEHWH O HEHCIIPABHOCTH IIpuOOpa ydeTa, akT COCTABIACTCA B OTCYICTBHC
npeacTaBuTeNs VICIIONHUTEIA, O Y€M B aKTe [eaeTCs COOTBETCTBYIOMIAL OTMETKA.

4.3.6. [Ipu noctymneruu xanol morpeOuTenel Ha KadecTBo M (4iM) 00BEM [IPeJI0CTaBIISIEMOH
KOMMYHAIGHOM YCIIyrH, CBS3aHHOH C IIOJAuCH PecypcocHabxaromelt opranusaniedl  KOMMYHAIILHOTO
pecypca HEHa/IIeKaIIero Ka4gecTBa %4 (unn)
B HeHamnexameMm obBeme, Mcmommutens 00s3aH COBMECTHO ¢ PecypcocHabaromei opraHM3anued
BBIIBIATH TIPHYHHEI IPEOCTABICHMS KOMMYHAIBHOM YCIYTH HEHAUICKAINEro KaiecTsa H (wmm) B
HeHaJIeKaleM obpeme IyTeM COCTABJICHHUA JIBYCTOPOHHETO aKTa
0 HeHamTeKAmeM KadecTBeé KOMMYHANbHOH yemyrm u  (aimm) ee HeHaJUIexKaleM 0o0BeMe.
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B yKa3aHHOM aKTC YKa3blBAIOTCS HAPYIICHMS, IOBNEKIIME IPENOCTABNEHHE KOMMYHAIBLHOH YCIyId
HeHaIIeKAIero Kavuectsa 1 (M) B HeHaamexamem o0beMe, a Takxe onpenensgercs CTOpoHa HACTOAIIETO
JIOTOBOpA, YbK ACHCTBAS IPHBEIH K IIPEJOCTABICHUIO KOMMYHATEHOH yCIIYIH HEHA/UIEHKAIIETO KauecTsa 1
(wnn) B HeHajexameM obbeme. [Ipy mocTyIIeHuy *xanod oT HoTpebnTenel Ha HEHAUICKAIIES KadeCTBO
OKAa3aHHOH KOMMYHAIBHON eIy ¥ (WIH) ee HeHauIexKamul 065eM, a TakkKe Ha OKasaHHe KOMMYHaJIbHOH
VCIIYTH ¢ [epepLIBAMH, IPEBHINAIIMME YCTaHOBICHHYIO IPOJOIDKATENBHOCTS, HcronHnTeTs HAIPABIIIET B
azpec Pecypcocrabxaromei OpraHu3alui YBEIIOMJICHHE 0 COCTaBIICHUH aKTa
0 HEHa[JIekKalleM KadecTBE KOMMYHAIBHOH YyCIyrH H  (WIH) €€ HeHajleKameM o0beMe.
B ciydae HesBKE IpeAcTaBUTENsS PecypcocHabxaromen opraHu3alii B TEUCHIE 1 (omgmoro) pabouero oHA C
JaThl IONydeHHS yBeJOMIeHHs, VCHOTHMTENh COCTABIACT YKA3aHHBIM aKT CaMOCTOATENBHO, C
npHEBICUeHHEM ToTpeOuTenell. VICTIONHMTENb HANpaBiseT —yKa3aHHBIH — akKT Pecypcocnabxaromen
OpraHM3aluH B TeueHHe 3 (Tpex) paboumx pHEH ¢ MaThl €r0 COCTABICHHA. AKT SBIACTCS OCHOBAHHEM UL
IpoM3BOICTBA PecypcocHabkaromel opranusaluell mepepacdera, B COOTBETCTBUH C 32KOHOAATE/IBCTBOM
Poccuiickoif Mejiepalel W YCITOBMSMH HACTOAIIEro norosopa. IIps 5ToM pasMep IUIATEL 33 IIOJaHHEIH
KOMMYHAITBHEI ~pecypc H3MeHseTcs B IOps/Ke, ompereneHHoM lIpaBHiamMu  MpefOCTaBIICHHA
KOMMYHATBHBIX YCIyT COOCTBEHHHKAM M TIOTB30BATEIIM [IOMEINEHHH B MHOTOKBAPTHPHBIX IOMaX H JKHIIBIX
IIOMOB, YTBEPKIEHHEIMH TTOCTaHOBJICHHEM IIpaButenscrBa Poccuiickoi @enepaluu
ot 6 mast 2011 r. Ne 354,

4.3.7. IlpenocTaBUTh PecypcocHabsxaromen oprasy3anyaH BO3MOKHOCTD TIOJKITFOUEHHS
KOMIEKTHBHOTO  (0GINEIOMOBOTO) —mpuGopa ydera K  aBTOMAaTH3UPOBAHHBIM  MH(OpPMAIHOHHO-
M3MEPHTENBHBIM  CHCTEMaM  ydeTa  PecypcoB M Iepeladi  IIOKa3aHWH npubopoB  Y4eTa,
a TaKKe OKa3aTh COMCHCIBHE B COMVIACOBAHMHM BO3MOKHOCTH IIOAKIFOYCHHA K TakHM CHCTEMaM
MH/IABAYATBHEX B (M) oOIAX (KBapTHPHEIX) IPUOOPOB yueTa B CITyHae, €CIIH yCTaHOBICHHBIC puOOPEI
yueTa NO3BOTSIOT OCYITIECTBHTh HX IMOAKIOUSHME K yKasaHHBIM crcremaM. Ilpu sToM pacxonpl Ha
MOJKJTFOUCHAE K aBTOMATH3MPOBAHHBEIM HH()OPMAlHMOHHO-U3MEPHTEBLHBIM CHCTEMAaM y4YeTa pPECypcoB H

nepefadn MOKa3aHui pubopos ydeTa
He JOIDKHBI BO3JArathca Ha notpeGuTeneil u PecypcocHabiaroas OpraHH3allus HE BIIPaBe TpeOOBATb OT
WcmonauTerns KOMIICHCAI[H pacxo/ioB Ha OCYIIIECTBIICHHE TaKHX nefcTBHH,

3a  WCKIIOUEHHEeM  cliydyasd, Kora COOCTBEHHHKHM [NOMEIICHHH B  MHOIOKBAPTHPHOM — J0OMeE
Ha obmeM cobpaHWH [PHHATE pPENICHHE O BKIIOYEHHWHM YKa3aHHBX pacXoloB B IUIATy
3a COJIepIKAHHE H PEMOHT JKHJIOrO MIOMEIIECHHS.

4.3.8. TIofroTOBHTh K HAYaly OTOIMTEILHOTO TEpHOoAa BHYTPHIOMOBBIC HHIKEHEPHBIE CHCTEMBI K
paboTe B  3MMHHX  YCUOBMAX H  TONYYHTE  AKT (macmopT) ~ TOTOBHOCTH K pabore
B OTOIMTENBHEI TEPHOJ B YCTAHOBJIECHHOM IOpsJKe. PecypcocHabikalomas OpraHu3alis BO30OHOBIACT
OTIIYCK TETIOBOM SHEPTHH H TEILIOHOCHTENS ITOTPEOHUTEIHO B HaYase OTOMUTENLHOTO IEpHO/Ia TOIBKO IOC/Ie
IpenbSBICHHS [TocTaBIuky YTBEPHKAECHHOIO
B YCTAHOBJIEHHOM TIOpsIIKe AKTa (IIacIIopTa) TOTOBHOCTH K paboTe B OTOMHTENBHBIH EPHO/, HAXOAIUXCA B
SKCILTYaTallMOHHOM OTBETCTBCHHOCTH VCTIONHUTESE CETEH H CHCTEM TETIOHOTPeOIeH .

43.9. Ilpu TpHHATHH IOTPeOMTENAMH B YCTaHOBICHHOM 3aKOHOAATE/ILCTBOM Poccuiickoit
Deepayd  TIOpAAKEe PEMIEHMS O BHECCHHE IUIATEI 33 KOMMYHATBHBIC yCIYTH TerIoCHa0KEeHUs
HEIIOCPECTREHHO Ha pacueTHb cuer IlocraBmimka, mpenocTaBuTh IlocTaBIIMKY HHQOPMAIHIO O TaKOM
pEIlieHHN C IPHIOKEHHEM COOTBETCTBYIOIIMX IOKYMEHTOB HE MO3IHES 5 (mat) pabouwx MHEH CO IHS
NPHHATHS YKA3aHHOTO PEICHHUS.

43.10. B cnydae OTKaza OT HCIOJHEHHS HACTOSIIETO JIOrOBOpa, IPOMH(OPMHPOBATH 00 sTOM
PecypcocHa®iKalomy!o OpraHM3aliio, He IIO3IHEE, 4YeM 3a 30 (tpumnarh) KaleHJapHBIX MHEH [0
HACTYIUTEHHS yKaszaHHOro coObrrus. [lanHoe ycnoBHE MPENyCMaTpHBAIOT OIUIATY TOCTABJICHHOTO 1O
MOMEHTA PacTOpP/KeHMs HACTOAIIErO JOroBOpa KOMMYHAITBHOTO pecypca B MOTHOM o0BeMe, ¥ UCIIOHCHHE
HHBIX BO3HUKIIAX IO MOMEHTA PACTOPIKEHHS JOTOBOPA 00A3aTENIBCTB.

4.4. UcnoTHUTEIL HMEET IIPaBo:

4.4.1. Tpebosats oT PecypcocHabxaromen OpraHu3alul cobmonenus YCIIOBHH
H peKMMa II0CTABKH KOMMYHAIBHOIO pecypca, KOTOphIE TO3BOJLLIOT HcmonHUTEMO 0OEeCIeYHTh
IPeJIOCTaBIeHAE KOMMYHAIBHOH YCIYTH IIOTPEOHTEIIM ¢ cobmonenHeM TpebOBaHHH K KadecTBY
KOMMYHAIBHOTO pecypca, YCTAHOBIEHHBIX B MyHKTe 3.1. HACTOSINEro MO0rosopa H yCTAHOBJICHHBIM
TpeboBanuAM 3aKOHOATeNbCTBA Poccutickol Pezepaluy.
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4.4.2. OcymmecTBIsATh WHBIE NpaBa, IIPEIOCTaBIeHHbIE VICIIONHUTENO 0 HACTOAIEMY IOrOBOPY H
HOPMATHBHBIMH [IPAaBOBBIME akTaMu Poccuiickoit @enepaiuy.

5. YceaoBus orpandveHHs WM IpeKpamieHust
M0Ja49H KOMMYHA/ILHOI0 pecypca
5.1. Pecypcocnabxaromasd OpraHu3aus BIIpaBe BPEMEHHO MIPEKPATUTD
WIH OrpaHAYMTh [0Jadyy KOMMYHAIBHOTO pecypca B Clydasx M TOpsaKe, IIPeryCMOTPEHHOM
3aKOHO/aTenscTBOM Poccriickoi Penepanuy.

6. Ilopagok onpeneneHus
00beMOB MOCTAB/JEHHOI0 KOMMYHAJbHOI'0 pecypca

6.1. KommgectBo (00BEM) KOMMYHAIBHOTO pecypca, IOCTaBIAEMOrO 3a PACUETHBIA IEPHOL
(pacueTHBIH MECSIT) o JIOTOBOPY pecypcocHabKeHHs B MHOTOKBapTUPHBIHA TIOM,
He 000py/I0BaHHBIH KOMIEKTHBHEIM (00IIEIOMOBEIM) IpOOPOM yueTa, a TaKkKe B CIIydac BBIXOJa H3 CTPOL,
YyTPaTel paHee BBEICHHOIO B SKCINIYATAlWIO KOJUIEKTHBHOIO (00menomMoBoro) npubopa yuera HIH
HCTEeHYeHUS Cpoka ero AKCIITyaTallH, oIpenersieTcs
mo Qopmyne, ycTaHoBIeHHOH B moamynkTe «B» mynkra 21 Iloctanosnenms IlpaButensctBa PD ot 14
despas 2012 . N 124 "O mnpaBunax, o6s3aTeNbHBIX IPH 3aKIIOYEHWH JIOTOBOPOB CHAOXEHHA
KOMMYHAaJIbHBIMH pecypcamu”.

6.2. KomagectBo (oOnem) KOMMYH&IBEHOTO pecypca MTOCTARJICHHOT'O
B MHOIOKBAPTHUPHBEIA [0M, OCOpYIOBaHHBIH KOJJICKTHBHBEIM (0DINEOMOBBIM) TIPHOOpPOM  y4eTa,
OmpeenseTcs Ha OCHOBAHMM [TOKA3aHUH 3TOTO Mprbopa ydeTa 3a pacyeTHBIH mepuo (pacdeTHBIH MecsIl) 3a
BEIYETOM OOBEMOB MOCTABKH KOMMYHAJIBHOTO pecypca COOCTBeHHHKaM (IIpaBoobiIanaTessiM) HEKHIIBIX
TIOMEIEHHH B 3TOM MHOTOKBAPTHPHOM JIOME€ IO JOTOBOpaM, 3aKIIOUEHHBIM HMH HEIOCPEICTBEHHO C
PecypcocHabxaromell opranusamyei.

6.3. O6beM  TIOCTARIEHHOTO  TIO HACTOAIIEMY  JIOFOBOPY  KOMMYHAaIILHOT'O pecypca
B JKMIIOH J10M, He 000pYIOBaHHBIH HHIAMBH/IYAIbHBIM IPHOOPOM y4era, OLPEIEIIAETCS HCXOI H3 HOpMaTHBa
noTpebneHn KOMMYHaJIbHOH YCITYTH, a u3 JIOMOBJIa/ICHUS,
He 00OpYIOBaHHOTO WHIMBHAyAIBHEIM IpAOOPOM ydeTa, - MCXO/sd M3 HOpPMATHBA IIOTpEONeHU:
KOMMYHAIBHOM yCIYyI'HM, NpEeJOCTABIEHHONH B JKHIOM IIOMENICHHH, H HOPMAaTHBa IOTpedIeHus
KOMMYHAIBHOM YCIyrH IPH HCIONB30BAHMH 3EMENBHOI0 Y4YacTKa M HAIBOPHBIX IOCTPOCK, KOTOPEIE
YCTAHABJIMBAIOTCS B TIOPSKE, IPeIycMOTPEeHHOM JacThio 1 crareu 157 JKunmmmuoro koxexca Poccuiickoi
Denepanau.

7. Ilopsok onpejie/ieHNs! LieHbI 10r0BOpa
7.1. CToMMOCTE KOMMYHAILHOTO pecypca - TEIUIOBas DJHEprus (MOIIHOCTb) ONpPENENIeTes B
COOTBETCTBHH C IIpaBHJaMH ompeneneHus (muddepeHnHanuy 1 HHISKCAlHH) [EeHbI Ha TENJIOBYIO 3HEPrHI0
(MOIITHOCTE) B TpaHMIEX IPEIebHOTO YPOBHA IICHBI Ha TEIUIOBYIO JHEPrHI0 (MOIIHOCTH) COTJACHO
CranmapraM KadecTBa OOCTY)XKHBaHWS €IHHOM TemocHaOkatomiedf opranmsanmei ObmecTtBoM ¢
orpaHMYeHHOH oTBeTcTBeHHOCTRIO «Temmorenepupytomas kommarms» (OO0 «TI'K») mnorpeburenei
TEIIOBOH YHEPTHH B IIEHOBOH 30He TeruiocHab)erus ropon Operbypr Openbyprekoii obnacTy:

7.1.1 ¢ 1aThl OKOHYAHHS [IEPEXOMHOrO IIEPHOJa M IO OKOHUaHHs ieporo momyromus 2021 rona newna
Ha TEILIOBYHO 3HEPriio (MOIIHOCTE) HE JOIDKHA IPEBHIIAThH Tapi{( Ha TEIUIOBYIO 3HEPTHIO, YCTAHOBICHHBIH
Ha Bropoe mnomyromme 2020 roma Tlpwkasom Jemapramenta OperOyprckoil ob6nmacTw 1o IeHam H
perymuposanuio Tapudos ot 10 gexabpsa 2019 romga Ne 302-1/5 «O KOppeKTHPOBKE TapH(OB Ha TEIIOBYIO
sHeprao (MomuocTh) Ha 2020 rom, mocTaBIAEMYIO TENJIOCHAOKAIOMMMU OpraHM3alMAMH MOTPeOUTEIIM
OperOyprekoii 06nacTd ¥ BHECEHHH H3MEHEHHs B IIpHKa3 jenapramenta OpeHOyprekoi 00macTi 1o eHaM
1 perymposanuio Tapudos ot 04 nexabdps 2018 r. Ne 145-1/3»;

7.1.2 ¢ magana BToporo momyrogust 2021 r. ¥ mamee co BTOPOro MOIYTOMHS KaXXI0r0 MOCIEAYIOIIEro
KaleHJApHOro rojla [eHa Ha TEIUIOBYK SHEPrHi0 (MOIHOCTB), NpHUMEHseMas B IEPBOM IIOIYTOAHM
COOTBETCTBYIOIEr0 KATEHIAPHOTO IOJia, MHAEKCHPYETCA Ha BEJMYHMHY WHIEKCA COBOKYITHOTO ILIATEXKa
rpakiaH Ha KOMMYyHaJbHBIE YCIYTH COTTIACHO IIPOTHO3Y COMHMATbHO-3KOHOMUYECKOTO PasBUTHs POCCHHCKON
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desiepanyun, JEHCTBYIONIEMY B COOTBETCTBYIOIIMA KaleHAapHBIH rof, omobpennomy IlpaButenbcrBom
Poccmiickoit @exeparun (nanee - [Tporros) |, ysenmaennyro Ha 3 IpOUCHTHBILH IYHKT;

7.1.3 ¢ MOMeHTa JOCTHXKEHHMS WM IIPEBBINICHHS LIEHbI, DPAcCUHMTAHHOM B COOTBETCTBHH C
nyskramu 5.2.1, 5.2.2 macrosmero CornameHus IPEIEIbHOIO YPOBHS II€HBI Ha TEIIOBYIO 3HEPrHIO
(MOIIHOCTR), YTBEP:KIEHHOT0 HA TOT )K€ PACUETHBIH NEpHOZ OpraHoOM HCIOTHHUTETBHOM BIACTH CyObeKTa
Poccniickoit @enepanuu B 06JIACTH TOCYHApPCTBEHHOTO DETYTHPOBaHHA ILeH (Tapu(oB) Ui J@HHOH
KaTeropuu rnotpeduTenei, IeHa IPHHUMAETCsS PaBHOM [IpeIelbHOMY YPOBHIO IICHBI Ha TEIIOBYIO SHEPIHIO
(MOIIHOCTB), YTBEPKIAEMOMY Ha COOTBETICTBYIONIMH IIEPHOJ OPraHOM HCHOIHHUTEILHOH BiacTH CyOBeKTa
Poccniickoit @enepanuu B 06TacTH TOCYJapCTBEHHOTO PEryIMpOBaHus IeH (TapuoB) B OTHONICHHH
COOTBETCTBYIONICH MPYIITEI TOTPeOHTEIEH.

7.1.4 Equuas TeruocHabXkarommas opraHu3alus IpHHAMaeT Ha ce0s 00s3aTeNbeTBO 00€CIIeUuMBaTh He
TIPEBBIIEHAE IIEHB Ha TEIIOBYIO JHEPTHIO (MOIIHOCTB) B MEPBOM IIONYTOJHE OYEPEJHOIO Tofa ICHE! Ha
TEIUIOBYIO SHEPTHIO (MOITHOCTE) BO BTOPOM HOJIYTOAMH IPEIIIECTBYIOIETO TOA.

7.2. CroMMOCTh KOMMYHAIBHOTO pecypca — ropsdas BOJA OIpENeNsercd M0 IBYXKOMIIOHEHTHBIM
TaprdaM, YCTAHOBJIEHHBIM B TOPsAKE, OIpPENCICHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoi dexepanuu o
roCcyIapCcTBEHHOM pPeryTHpOBaHHH IeH (TapH(oB).

7.3. CToMMOCT, KOMMYHAIIBHOIO pecypca, HeoOxomumoro mus oOecmedenus IPeOoCTaBICHUS
KOMMYHAJTBHOM YCITyTH IOJIG30BATEe/IIM HEXKMIBIX NOMEIIEHHH (BKIIOYas MOUICHKAINHH OIjlaTe 3THMH
AIAMA 00BeM IOTPeOIeHHS KOMMYHAIBHOM YCIyrH, HPEeIOCTABICHHOH Ha OOIIEOMOBEIE HYIXKIBD),
PaCCUUTHIBACTCS HCXOJs u3 TaprudoB
JUII  HACENIEHHWS TOJBKO B cjIydae, €clH COOCTBEHHWKH HEXKHIBIX IIOMEIIEHHH  OTHOCATCS
K KaTeropuu moTpeCuTenei, mpupaBHEHHBIX K HACEICHHUIO.

8. ITopsIoK oIJIaTHI KOMMYHAJILHOT0 pecypca

8.1. JIms CBOEBPEMEHHOrO MPOW3BEACHHS PAcYeTOB 3a TOTpebIeHHBIE KOMMYHANBHBIE PECYPCBI -
TEMIOBYIO SHEPTHIO W ropsAdyio Boxy HcmommamuTens ob0s3an exeMecsyHo Ha 10 kajleHIapHBIH JIeHb MECANa,
CIIEAYIOMIEro 3a PAcUeTHBIM IEPHOIOM, IONy4HTh B PecypcocHabiaromiell opraHM3alluy yHHBEPCATHHBIA
TIepeIaTOYHbIA TOKYMEHT M aKT HIPHEMKH-TIEpPe/[addl KOMMYHATBHBIX PECYpCOB B PAacHUeTHOM IEPHOIE
(yxa3aHHBIE IOKYMCHTHI BBIIAIOTCS HAa DPYKH IO POCIHMCH, JIHILY, SBIIONIEMYCA OTBETCTBEHHBIM I10
HACTOSIIEMY JIOTOBOPY, THOO JIHIly, UMCIOIIEMY NOBEPEHHOCTh Ha nonydenue YIIJ[ u aKToB NPHEMKH-
nepeaul KOMMYHAIBHBIX pecypcoB). B Tedenme 3 (Tpex) paboumx [HEH MOAMHACATL TOKYMEHTBI H
BO3BDATHTH BTOPOH OK3EMIUIApP B  PeCypPCOCHaOKAIOIIYR0 — OpraHusalio  JHOO  HPeloCTaBUTh
MOTHBHPOBAHHEIM OTKA3 OT TpH3HaHWs (aKTa MOTPeONEHHs yKasaHHOTO B AKTE KOJHYECTBA TEILIOBOH
SHEPTUH U TOPSYEH BOJBI MONTHOCTBIO HIIM B YACTH.

B ciydyae HemosyueHHs WIH He BO3BpaTa TOTpeburteneM akTa IMPHEMKH-TIEPEIadH KOMMYHAILHBIX
PECYPCOB B YKa3aHHBIH CPOK YKa3aHHBIH AKT CUMTAETCS COTacoBaHHbM CTOPOHAMH.

Hemonydennsle morpeureneM YIIJI H axThl NpUeMKH-Tiepefadd KOMMYHAIBHBIX PECYPCOB MO
FCTedeHUH KAJCHapHOTO MecsIa, ciemyromero 3a pacdertsi, ETO BopaBe HanpaBATh MOTPeOUTEIIO 1O
moyre.

Henomywenue cuera-QpakTypsl H/HIH aKTa TIpPHEMKH-IEPEfadi KOMMYHAIBHBIX pPECypcoB HE
OCBOGOKIACT TOTpeOHTENs OT OOS3aHHOCTH OIVIAaThl NOTPEONEHHOH OHEpPruM M TOpAYeH BOMBI B
YCTAHOBJICHHOM JIOTOBOPOM IIOPSIJIKE.

8.2. Tlpu manwuuu y McmomHHTeNs CEPTHQHIHPOBAHHOIO B COOTBETCTBHH C 3aKOHOIATEILCTBOM
Poccuiickoit @esepaluy TPOTPAMMHOIO HPOJYKTa, COBMECTHMOIO HIIH aHANOTHYHOTO HCIOIb3yEMOMY
PecypcocHabKaIomei 0pranu3alin, T03BOIIONMETO OCYIIECTRIATE HONyYeHHE H 06paboTKy cueToB-(paxTyp

1 3peck U fanee no TEKCTY MOHMMAETCS NPOrHO3 COLMaNLHO-3KOHOMUHECKOTO PaseuTHa Poccuiickoi deaepauuy, onyBnUKOBaHHLIA Ha oduLMansHOM caitTe
henepankHOro OpraHa MCTIONHUTENEHOM BNAcTH B Chepe CoLMansHo- 3KOHOMUYeCKoi nonuTuii (Ha 1 centabps 2020 roaa - MUHUCTEPCTBO 3KOHOMUHECKOTO
paseuTus Poccuidckoit Peaepaumn)
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¥ aKTOB TIpHWeMa-Tiepefiaddl B OIEKTPOHHOH (opme MO TENEKOMMYHMKAIIMOHHBIM KaHajlaM CBA3H B
COOTBETCTBMHM C TOPSAKOM BBICTABICHWS W TONYHeHHS C4eToB-QakTyp B 3IEKTpOHHOH Qopme 110
TeNIEKOMMYHHKAIIHOHHBIM KaHATaM CBS3H C IPUMCHEHHEM YCHIICHHOH KBaTH(HIMPOBAHHON SIIEKTPOHHOH
TIO/IIHCH, YTBEpPAKIEHHEIM TTpruKasoM Mumnduna Poccun ot 10 HosOpa 2015 1. Ne 174u (nasnee — [lopsnok).
PecypcocHa®karomasi OpraHM3alis B CPOK, IPEJYCMOTPEHHBIM [OrOBOPOM [UIsl BBICTABJICHHSA CUeTa-
dbakTypel Ha GyMaKHOM HOCHTENE, IPOM3BOAHT BBICTABIEHHE CYETOB-(AaKTyp W aKTOB IpHeMa-Tepesadu
NOTPeOUTEIIO B HIIEKTPOHHON (hopME B COOTBETCTBHH yTBEPKIEHHBIM [lopsiakom.

[ToTpebuTens B TPETyCMOTPEHHLIH JIOTOBOPOM CPOK MOJIKMCHIBAET IOTYYCHHBIH aKT IIPHEMKH-
nepenavM  SMeKTpoHHOH 1mHdPOBOM MOANHCEI0O M HAUpPABISET B 3NEKTPOHHOH  dopme 1o
TeNeKOMMYHHKAIHOHHEM Kananam cesisu B ETO ¢ cobmonerneM yteepxaennoro [opska.

Ilpr menonydeHun cdeTa-GakTypsl B 9NCKTpOHHOH Qopme Ha maAThld paboumil AeHb Mecsla,
- CIEAYIONIETO 3a pacyeTHBIM IIEpHOJIOM, MOTpeOHTens Ioiydaer cueT-Gaktypy B Pecypcocnabixatommeit
OpraHu3any Ha OyMaKHOM HOCHTENe B IIOPAJKE, HPEeIyCMOTPEHHOM J[OTOBOPOM. [Torpeburens Bupase
OTKa3aThCs OT MOJYUEeHHs CYETOB-(QaKTyp M aKTOB IpHeMa-Tiepe/laull B AIEKTPOHHOH Qopme, 0 YeM 00s13aH
coOBIIHTE He mo3jHee, ueM 3a 10 mgHei 1o gare! otkasza. [Toxygennsie ¢ cobmoaenneM Ilopsika TOKyMEHTEL
IODHINYECKH OKBHBAJICHTHBI JOKYMEHTaM Ha OyMayKHBIX HOCHTENAX, 3aBEPCHHEIM COOTBETCTIBYIOIMAMH
TOIIMCAMHE ¥ OTTHCKOM Tieyateif CTopoH.

8.3. Omrara MOMKET OCYLIECTBIBITBCS IyTEM IIEPEUMCIICHUS NECHEKHBIX CPEACTB HA PACYETHBIH CueT
Pecypcocrabixaromeil opranu3aiyH.

8.4. Ilpu omiare CTOMMOCTH NOTPEOICHHOH TEIUIOBOH SHEPrMM W TOPAYEH BOJbI IUTATEKHBIMH
mopydeHHsMH VICIIONHUTENs yKa3blBacT Ha3HAYEHHE TIaTeka (JaTy W HOMEp JOroBOpa, JaTy U HOMep
BEICTaBIeHHOTO PecypcocHabkaromei opranusanyieil caeTa-hakTypsl).

8.5. HPH IIOCTYIITIEHHH OIUIAThL 0e3 YKaszaHus Ha3HaUYCHH IlIarexa, €CIIM WHOC HE YCTaHOBIICHO
JOTOBOpOM, IIOJIy4YeHHas CyMMma ONNarsl Halpap/IACTCAs Ha norameHue 3aJ0/DKCHHOCTH II0 BCEM
IIOCTaBJICHHBIM Pecypcowa@rcaromeﬁ OpFaHHSB.IJ;HCfI pecypcaM, IpoIOPIHOHAIBEHO BOZHUKITAM K MOMCHTY
omnarel o6s3aTennscTBaM. lloramenwe 3aM0/DKEHHOCTH  OCYLIECTBIIIETCS B ITOPSJKE KaJIeHHapHOﬁ
OHEPEITHOCTH. HpH OTCYTCTBHH 33J0JDKCHHOCTH MOCTYIIMBIIASL CyMMa OIINIaThl HANPAaBIIACTCA B CHET OILNIaThI
CIEOYIOMIEro PACYETHOI'O IEPHOa.

8.6. VCHOTHUTENF KOMMYHAIBHBIX YCIYT B COOTBETCTBHHM C TpeOOBaHHSAMM 3aKOHOJATEIECTBA
[IPOM3BOIAT OILIATY B CJIEIYIOLIEM TIOPSJIKE:

® [UTATEXH 32 TEILIOBYIO SHEPIUIO H TOPAIYIO BOJY B HOik3y PecypcocHaOkaromen opranusaliii He
no3Hee paboyero AHS, CIEYIOEro 3a JHEM MOCTYILUIEHHs IUIaTeXed oT moTpeburenci KOMMYyHaIbHBIX
yeayr (nysxr 6 TpeGoBaHuil K OCYLIECTBICHHIO PACUETOB 3a PECYPCHI, HEOOXOAMMEIE JULs IPEXOCTABIEHHS
KOMMYHAIBHBIX YCIYT, YTBEpXAEHHBIX mnocraHoBneHmeM IlpaBmrenscrsa Poccumiickoit ®Penepanuu OT
28.03.2012 Ne 253);

e OKOHUATENBHBIA pacuer 3a TEIUIOBYIO SHEPrUI0 (MOIIHOCTB) H (MIM) TEIUIOHOCHTENE MPOH3BOIHTC
moTpeGHTENEM TyTEM MepEeuuc/eHns JEHEKHBIX CPEJICTB Ha pacueTHBIH cuer Pecypcocnabiaromei
OpraHW3alMd B CPOK 0 15 umcna Mecsia, CIeIyIOIero 3a MCTEKIIHM pPactyETHBIM MECAIEM (mymkT 25
[IpaBmm Ne 124).

8.7. MHcnonuuTend KOMMYHAIBHBIX YCIYT, NIPHOOpETaromue KOMMYHAIBHBIE PEcypChl B IEIAX
conepkaHui OOIIero WMyLIECTBA MHOTOKBAPTHPHOTO JIOMa, DPACCYHTBIBAIOTCA IIYTEM IEPEYHCIICHHA
JIEHEKHBIX CPEJCTB HA PACUETHBIA CUET eIMHON TeImIocHabJKaloIleH OpraHusallih B CPOK a0 15 umcia
MecHId, CIEIYIONIETO 3a HCTEKITHM PACUETHLIM MECSIIEM.

8.8. PecypcocHabkaromas OpraHM3alus BIpaBe BEICTABILITH B OaHk miatexsble Tpebopanus. [l
sToro McnomHuTens MTHCEMEHHO JaeT yKa3aHue cBoeMy OaHKy O CIIMCaHHH ICHEKHBIX CPEJICTB C PACIETHOTO
cueTa noTpeOUTENs, YKa3aHHOTO B HACTOSIIEM JIOTOBOPE, B OILIATY NOCTyIHBINETo 0T PecypcocHabxaromeH
OpraHM3alyy IUIATEeKHOro TpeboBaHWs NO 3apaHee NAHHOMY aKIenTy. JIOKyMEHTBI, HOATBEPXKAlOMue
nauHoe McronmHuTeneM ykasaHWe 6Oanky, VICIONHHTEN: IpenocTaBisieT B PecypcocHaGkaromyio
OpraHu3arnHuio.
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8.9. Cepka pacueToB Mexay HMcmomaurenem H Pecypcociabiaromeif — oprapusalueH 3a
daxTrdeckuit 00beM KOMMYHAIBHOIO pecypea, MOCTABICHHOTO Pecypcocnabkarolneli OpraHusanyied B
pacueTHOM IIEPHOJE, OCYIIECTBJIAETCS HE Hame, M 1 (omuH) pa3s B Kpapraj IyT€M COCTaBICHHA H
nommucanns CTOpOHaMH COOTBETCTBYIOIIETO aKTa.

8.10. PacueTHBIH MepHOJ, YCTAHOBICHHbI HACTOAIIMM JOrOBOPOM PaBeH 1 (ogHOMY) KaJe€HAapPHOMY
Mecsity. JlaToif OmNaThl CYATAETCsS Jara [OCTYIUICHMA JCHCKHBIX CpeNCTB HAa pacyeTHBIA CYeT
PecypcocHabxaromieil OpraHu3ali.

9, OTBETCTBEHHOCTH CTOPOH

9.1.3a HeHCIONHEHHEe WM HEHAJUIEKAIEe HUCIONHEHHe 00S3aTeNbCTB MO HACTOAMIEMY NOTOBOPY
CTOpOHEI HECYT OTBETCTBEHHOCTE B COOTBETCTBUM C 3aKOHOMATC/IECTBOM Poccuiickoit Denepalii.

9.2. PecypcocHabokaromas OpTaHu3alMs HECeT OTBETCTBEHHOCTR 33 OTBEACHHC KOMMYHaJIBHOTO
pecypca Ha rpaHuLe GamaHCOBOM TIPHHAIEKHOCTH cerei
W 9KCILIYATAITHOHHOH OTBETCTBEHHOCTH CTOPOH.

0.3. McIIONHMTENb, HECeT OTBETCTBEHHOCTh, B TOM HHCIC 34 nedcTBHsS  TOTPEOMTENCH,
npemycMoTpeHHsle  myHKTom 35 IlpaBHT [pPENOCTABICHHA KOMMYHAIBHBIX YCIYT COOCTBEHHHKaM W
1OTH30BATEISIM TIOMEIIEHAH B MHOTOKBAPTHPHBIX JI0MaX H JKHJIBIX JIOMOB, YTBEPK/ICHHBIX [TOCTaHOBIIEHHEM
IIpaButenscrtBa Poccuifckolt Peseparuu 0T 6 mas 2011 r. Ne 354, xoTOpele TIOBJICKIM HapyIICHHE
YCTAHOBJICHHBIX HACTOSIIMM JIOTOBOPOM moxaszaTeneii kauecTsa H 00BEMOB KOMMYHAIBHOTO pecypea, B TOM
qpCiIe HapyNIEHHe TEMIIEPATYPBI BO3BPAIacMOro TeITIOHOCATENLA.

9.4, Criopsl CTOpOH, CBS38HHBIE C HCIONHEHHEM HACTOSIIET0 JO0roBopa, paspenrarTcs IyTeM
IIeperoBopoB  CTOPOH, & B Cilydae  HEHOCTIDKCHHA CTOPOHAMH  COIVIAIIEHHS,  CIIOPBI
¥ pasHOTTacusl, BO3HMKAIOIIME M3 HACTOAMIEro  JI0roBOpad HOJUIEKaT — pa3penieHdto B Cyne
B TIOPsJIKE, YCTAHOBJIEHHOM 3aKOHOATCTIECTBOM Poccuiickoit GenepamuH.

10. ®opc-maxop

10.1. CTOpoHBI OCBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HaCTHHHOE HIH [IOJIHOE HEHCIIOIHEHHE
06S3aTEILCTB 10 HACTOSIIEMY IOTOBOPY, €CIH OHO ABHIIOCH CICACTBHEM 0OCTOSTENBCTB HEIPEOJOTHMOH
CHIIBL T €CITH OTH 00CTOATEIBCTRA OB HA HCIIOJHEHHE HACTOAIIETO JI0r0BOPA.

TIpi 5TOM CPOK HCTIONHEHHS 0053aTeNBCTB 10 HACTOAIMEMY AOTOBOPY OTOJBHraeTcs COpasMepHO
BpEMEHH, B TEIEHHE KOTOPOIO NEHCTBOBANM TaKHe 0BCTOSTENBCTBA, a4 TAKIKe TOCIEICTBUSIM, BRI3BAHHBIM
3TUMH 00CTOATEIBCTBAMH.

10.2. Cropona, I  KOTOpO#  co3fanack — HEBO3MOKHOCTb HCrojHeHHs — 00A3aTeTbCTB
110 HACTOSIIEMY JOTOBOPY BCIEICTBHE OOCTOATENBLCTE HETIPEOIOJIMMOM CHIIBL, JIOJDKHA M3BECTUTH APYIYIO
CTOpOHy B NUCEMEHHOH Qopme Ge3 TPOMEUICHNS 0 HACTYIUICHII STHX oB6cTosTENBCTB, HO He nosnaee 10
(mecsaTH) AHEH ¢ MOMEHTa MX HACTYIUICHHA. V3Belnenre DOIDKHO COIep:kaTh JAaHHBIC O HACTYIUICHHH H
xXapakTepe yKa3aHHBIX 00CTOATENBCTB
K O BO3MOXHEIX wx mocienctBusx. Orta CropoHa JIO/DKHA — TaKKe 6e3  MpOMEIEHHS,
ge mosmmee 10 (mecsTw) —OHEH, M3BECTMTH  APYyrylo CropoHny B  THCHLMCHHOH bopme
0 TIPEKPALIEHHH 3THX 00CTOATENBCTB.

11. deiicTBHE AOTr0BOPA
11.1. JlJoropop ~ cuMTaeTCs  3aKNIOYEHHBIM  C  MOMEHTa  €ro MOJMMCAHUS  TIOCTE/IHEH
3 CTOPOH, €c/IA HHOE He MPE/lyCMOTPEHO HACTOSIIHM JOTOBOPOM.

11.2. HacTosmuit JOroBop 3aKjio4YeH Ha CPOK . JleficTBHE HACTOSAIIETO
ZIOrOBOPA MOJKET ObITH [peKpalleHo JIOCPOYHO B cirydae [[PeKpaIeHnL
y HcrnonHATeNs 00s3aHHOCTH OKa3BIBAThH KOMMYHaIBHYIO yCIyry,

B TOM YMCTE B CBS3M C PACTOP/KEHHEM JOTOBOpA YIPABICHHA MHOIOKBaPTHPHEIM AOMOM, 3aKIFOUEHHBIM
MeJK/Iy HUM ¥ TIOTPEOHTESIMH, B TIOPS/IKE, yCTAHOBIEHHOM 3aKOHONATE/BCTBOM Poccuiickoit @enepanun. B
ciayyae ~ HACTYIUIGHHs  YKA3aHHOIO coberrus  Mcnonmmrens  00s3aH HpOHH()OPMHUPOBATE
PecypcocHaOKaroImyo OpTraHH3aIHI
0 MpEJCTOANEM MPEKpalleHHy NEHCTBHA HACTOAIICrO JOrosopa HE moznuee, deM 3a 30 (TpHIALATD)
KaleH/IapHEIX [THEH.



12. ITpoune yca0BHSA

12.1. Bce u3MeHeHHs M JOIIOMHEHUS K HACTOAIIEMY JOTOBOPY CUMTAIOTCS NEHMCTBHTEIEHBIMHU, ECIIH
OHH 0(OPMIICHBI B IIHCBMEHHOM BHJIE, TIO/IITHCAHE] YIIOMTHOMOYEHHBIMH Ha TO ITHIAMH H 3aBEPCHEI ICYaTAMH
obeux Cropom.

12.2. B ciyuae BHECEHHS HM3MEHEHMH B  3aKOHOZAaTelnbcTBO  Poccuiickoit  Pezepanuu,
HEIOCPEACTBEHHO KacaroIUXcs INpelMeTa HacTosmero moroBopa, CTOPOHEI BHOCAT COOTBETCTBYIOIIHME
H3MEHEHHS WM JOIOJHEHHUS B HACTOSIIM JIOTOBOP IyTEM 3aKJIIOYEHHS JIOMONHUTENBHBIX COTNAIICHHH, a
TIPH HEBO3MOXXKHOCTH €T0 TIPHUBE/ICHHS B COOTBETCTBHME C 3aKkoHomarelbcTBOM Poccuiickolt ®epepanuu
[IPEKPALIAOT €r0 NeHCTBUE.

12.3.B  coydyac  HW3MEHEHHS  IODHAMYECKOro  ajapeca Wi OaHKOBCKMX  PEKBH3HMTOB
y onmo#t m3 CropoH, omna o0s3aHa HE3aMEIUTHTENBHO, IHCEMEHHO, B TedeHHe 5 (mATH) IHEH
IpOHH(MOPMEPOBATE 00 3TOM Apyryro CTOpoHY.

12.4. YcmoBus, HEyperyJHpOBaHHEIE B HacTosieMm jgorosope CTopoHaMH, pEryIHpyHOTCa B
COOTBETCTBUH C 3aKOHOAATENECTBOM Poccuiickoil Penepanun.

12.5. Hacrosmuii JOroBOp COCTABRIIEH B IBYX DK3EMINLIPaX, MEIOIUX PaBHYIO IOPHINYECKYIO CHITY.

12.6. Bee mpritoskeHHUs K HACTOAIIEMY JOTOBOPY ABISAIOTCS €0 HEOTHEMIIEMBIMH YaCTIMH.

13. IIpniaoxeHus
[Ipunoxenne Ne 1 - AxT pasrpaHuueHHs OaaHCOBOM IPHHANNEKHOCTH H 3SKCILIyaTALlHOHHOH
OTBETCTBEHHOCTH IIPH OKCIUTyaTalldd ¥  TEeXHHYECKOM OOCHYXHBaHWM  TEIUIO3HEPrOyCTAaHOBOK,
TETIOMEXaHHYECKOTr0 000Dy I0BAHUS U TEIUIOBBIX ceTel KPBIIHOH KOTEIEHOM;
IIpunoskenue Ne 2 - Cpenenus o npubopax ydera KOMMYHaJIBHBIX PECYpPCOB, YCTAHOBIIEHHBEIX B
MHOI'OKBAPTUPHOM JIOME
ITpunoskenune Ne 3 - TeMnepatypHsIit rpaduK (CIIpaBOYHO).

14. FOpugu4eckne W NOYTOBLIE aApeca, 0aHKOBCKHE PEKBH3HTDI,
u noanucu CtopoH

Pecypcochabsxaromas opraHu3arius: UcnomHuATEND:
PecypcocHabxalomas opranu3anas Hcenonaureinb

/ / / /
« » 20 1. « » 20 r
MLIL. ML.IL
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[Ipunoxenue Ne 1

K JIOTOBOPY TEIIOCHAOKEHHUSI

B LICTIAX 00ECIIEUeHUs IPeIOCTABICHAS
COOCTBEHHUKAM M [10JI30BATEIIAM IIOMETICHAR
B MHOTOKBapTHPHOM JOME HITH XHIIOr0 10Ma
KOMMYHQUIBHOH YCIYTH

oT«___ » 20 . Ne

AKT pasrpanuvenus 6ajancoBoii IPUHAIEKHOCTH H IKCILTYATANHOHHOH 0TBETCTBEHHOCTH IPH
SKCILTYATAIIMH M TEXHHIECKOM 00CIyKHBAHHH TEILJI0IHEProyCTanoBoOK, TeILJIOMEXaHHYECKOT0
0GOpy/I0BAHHAS H TEILIOBBIX ceTel KPbIIMHOH KOTeJbHOH

MBI, HUKEIOATIMCABIIIUECS

(pecypcocHabKaromas OpraHn3amys)
HMEHYeM B JanpHeHIeM «PecypcocHabxarwmas OpraHu3amua», B uLe

(HauMeHOBaHHE TOTDKHOCTH, hamMmIus, UM, OTYECTBO)
IeHCTRYIOIIEr0 Ha OCHOBaHHU , C OJ(HOH
(mOMOKEHHe, YCTaB, JOBEPEHHOCTh — YKa3aTh HYIKHOE)

CTOPOHBI,
H 2
(MCTIOIHUTENTH KOMMYHAIBHO! yCIIyrH)
UMEHYEM__ B JManbHEHIIEM «AcrmoHuTeNnby, B JUIEe

(HauMEeHOBAHUE NODKHOCTH, amMuIns, HMA, OTYECTBO)
NeHeTBYIOMEro Ha OCHOBAHHH , C Ipyroi
(LLOIIOKEHHE, YCTAB, NOBEPEHHOCTD — YKa3aTh HY)KHOE)

CTOPOHEI,
AMEHyeMBIC B JalbHEeHIIeM «CTOpOHBI», COCTABUITH HACTOSIIHAH aKT O TOM, YTO:

['panuiia 6aJaHCOBOM NPHHANIEKHOCTH H SKCILTYaTAI[MOHHOM OTBETCTBEHHOCTH CTOPOH IIPH SKCILTyaTallni
W TEXHWYECKOM OOCIY:KMBAHHH TEILIOIHEPTOYCTAHOBOK, TEINIOMEXaHHHCCKOTO obopynoBaBMs W TEILIOBBIX
ceTeil KPBIIIHOM KOTenbHOH No , PACIIOTIOKEHHOH IO aJ(pecy:

YCTaHABIMBAETCS 110 BHYTPEHHEH CTOPOHE CTEH H 1OJA.

Cxema rpaHuITbl 0aJIaHCOBOM MPHUHAIEKHOCTH H BKC[IHYaTaIIHOHHOfI OTBETCTBEHHOCTH

Pecypcocrabikaromas OpraHu3aliys: HcromHATEND:
Jlata Jara
« » 20 T «__ » 20 1
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[Mpunoxenue Ne 2

K ZIOTOBOPY TEILIOCHAOKEHUS

B IeJfX 00ecIeIeH s IPe10oCTaBICHHS
COOCTBEHHHKAM H IIOJIE30BaTEIISM IIOMEINEHUA
B MHOT'OKBAPTHPHOM JIOME HIIH JKUJIOTO IOMa
KOMMYHaJILHOH YCIIyTH

OT«____ » 20 T . Ne

Caenenus o npubopax y4yera

KOMMYHAJBHOI'0O pecypca, yYCTAaHOBJIEHHLIX B MHOTOKBApPTHPHOM A0ME, }KHJIOM JOME

(1oMoBJIaIeHHN)
Anpec Jlara Cpok
3aBocKoi
00BEKTOB Huametp Mapxka OIUIOMOMPOBAHUS | OYEPEHON
No HOMED
(MHOrOKBapTHPHOTO npubopa | mpubopa npubopa ydeTta IIOBEPKH
/I npubopa
ZIOMa, JKUJIOTO JoMa ydera, MM ydera npudopa
ydera
(moMOBNaIeHUs)) yueTa
1 2 5 6 i 8 9
PecypcocHabkaromnias opraHu3arius: UcnomuuTens:
Hata Hara
« _ » 20 T « _» 20 r.
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ITpunoxenue Ne 3

K JIOTOBODPY TEINIOCHAOKEHHA

B IENX obecredeHus IpeqoCTaBIeHUs
cOoOCTBEHHHMKAM U I10JIb30BATEISIM ITIOMEIEHHH
B MHOTOKBapTHPHOM JIOME MM XKHJIOr0 10Ma

TemnepatypHbIii rpaduk

1.OTonuTeNEHELH TeMIIepaTypHEIH rpaduk

Pecypcocnabxarinas oprasHu3anus
/ /

HcnomanTens

KOMMYHaJIBHOH yCIIyTH
OT « » 20 1. Ne

« » 20 1.

« »

20 1.

MLIL M.IT.



